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EDUCATION: 
Doctor of Education, Higher Education Administration, Texas Tech University, 1996. 
Master of Education, Curriculum and Instruction, University of Texas at El Paso, 1975. 
Institute on Teaching Reading and English as a Second Language, Cochise College, 

 Arizona, 1972. 
Bachelor of Science, Education, University of Texas at El Paso, 1971. 
 
 
WORK EXPERIENCE: 
January 2002 – present President, North Lake College of the Dallas County Community 

College District. 
July 1998-January 2002 Vice President for Student Learning, Richland College of the 

Dallas County Community College District. 
September 1996-August 1998 Vice President for Instruction, Community College of Denver. 
January 1991-September 1996 Dean of Instruction, South Plains College, Lubbock, Texas. 
Fall 1992 Interim Provost, South Plains College, Lubbock, Texas. 
1990-1991 Co-director of Southern Association Self-Study 
1985-1990 Learning Specialist, South Plains College,  

Lubbock, Texas. 
 
 
COMMUNITY AND PROFESSIONAL SERVICE: 
City of Irving Comprehensive Planning Committee 
City of Irving Fall Speaker Series 2005, Panelist 
Community Council of Greater Dallas, Board  
American Association of Community Colleges Homeland Security Task Force 
Baylor Medical Center of Irving, Board of Trustees 
Irving Hospital Authority Board 
Greater Irving-Las Colinas Chamber of Commerce, Board of Directors 
Coppell Chamber of Commerce 
Leadership Richardson Alumni Association 
Texas Community College Teachers Association 
Great Dallas Hispanic Chamber of Commerce 
Latino Research and Policy Center, University of Colorado at Denver,  

Faculty Research Associate 
Colorado State University, Affiliate Faculty, College of Education 
Housing Commissioner, City of Lubbock 
American Association of University Women 
2005 Recipient of Shirley B. Gordon Award of Distinction given for outstanding efforts 

 toward promoting the goals of Phi Theta Kappa. 
 
 
PERSONAL: 
Dr. Glasscock is married to Dr. Ronnie Glasscock, former community college president.  She has a son 
and daughter who both live in Dallas.   And, her three grandchildren, Jasmine, Michael, and Nicholas are 
her pride and joy. She is also an experienced floral designer, an activity she now enjoys as a hobby.  
Other recreational interests include fishing and photography. 
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