Assessment of Non-Academic Outcomes (Fall 2003 and Spring 2004)

Pease provide the information below about how your unit assesses the extent to which it meets
its expected outcomes. If you need assstance, please contact Dr. Virginia Whedess at 565-2085
or on Groupwise emal. This information is due in the Planning Office no later than February 2,
2004 and will be updated annually.
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Unit: Center for Cross-Cultural Pediatric Behavioral Health Date: February 19, 2004
Per son Completing the Information: Vincent Ramos, Ph.D. Email : ramos@unt.edu
Head of the Unit: Vincent Ramos, Ph.D Email : ramos@unt.edu
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|. Mission: Provide the misson of the unit and a statement about how it relates to the
university’s mission.

Misson Statement of the Center for Cross-Cultural Pediatric Behavioral Health (CCCPBH):

To increase the capacity of hedlth care professonas to effectively reach ethnic minority and

poor children (primarily poor Hispanic/Latino, African American and Asian) and to prevent and

treat the barriers crested by hedlth related problems which include, but, are not limited to youth
violence, drug use and medicd, learning and emotiond disorders.

No interdisciplinary organization exists within the Dalas/Ft. Worth metroplex, state or region

that addresses these areas of study or service ddivery. The Center’s god isto provide members
of our communities and from various disciplines and backgrounds a venue to collaborate and
promote, study, research and practice culturaly competent behaviord hedth servicesthat are
interdisciplinary and integrated and reflect best practice. The Center operates from a Scientist-
Practitioner model and focuses on Education and Training, Research, Service and Practica
development.

The Center links the UNT-Department of Rehabilitation, Socid Work and Addictions and UNT
to individuds and organizaions locdly, datewide and nationdly tha have an interest in
developing culturally competent behaviord hedth care. In this way it supports UNT's overdl
misson to serve its diverse communities credtively, bringing reseerch and teaching/training
resources consdered cutting edgein its respective fidd.

II. Previous Evaluations of the Unit: Provide a description of the evaluations/assessments
conducted in your unit over the last 5 years and changes that have been made based on the
results of these assessments.

There has not been aformal, externa assessment of the Center.
I11. Statement of Expected Outcomes: Provide a brief list of the expected outcomes for

your unit for 2002-03 or 2003-04 as of this date. Each outcome listed must be capable of
being measured by the means noted in 1V below. Please number the outcomes (1 to x).



After each outcome, describe how the outcome supports student learning and student
development.

1. Continue effortsto obtain externad funding for training and research.
This outcome is only indirectly reated to student learning and student development; as
faculty research and service experience increases s0 dso does the repertoire of
knowledge and skills they bring to the classoom. Whenever possible, research and
service projects are designed to employ appropriately qualified students.

2. Host and coordinate the Nationa Conference on Hispanic Pediatric Behaviord Hedth Care

The conference contributes to student learning and development by bringing to UNT an
event that brings presentations, speakers and guests that represent an educational resource
that is increesng in vaue and importance. Students have opportunities to ligen to and
meet experts in areas of ethnic minority behaviora hedth care. Students are dso invited
to present their research at the conference. The hope is that students will be inspired and
encouraged to vaue and pursue 1) the skills to be culturdly competent within their field,
and/or 2) research and teaching careers focusing on enhancing cultura competency.

3. Deveop a traning program in Sysems of Care/Wraparound Services and Culturd
Competency.

The graduate school has approved a graduate academic certificate in sysems of
care/wraparound services. This program contributes to student learning and development
by offering courses and a cetificate that acknowledges specidized training in the
devdopment and implementation of a unique modd of behaviord hedth care service
Systems of care/lwraparound services are considered a growing tend across most states
and the nation. By offering this through the Center we are assuring our students that they
ae receving traning in the latex modd of effective service ddivery. A common
citicism of inditutions of higher education is not teaching what is conddered cutting
edge or new.

A course in “Culturd Competency in Systems of Care” is expected to be offered in Fall
of 2004. Workshops and presentations to offer CEU’swill also be devel oped.

The graduate academic certificate will be offered as a Web-Based training program. The
catificate in systems of care and its web ddivery will be the firgt of its kind in the Sate
and naion. Providing a unique certificate over a growing and promisng course ddivery
system. Thisincreases accessihility to agrowing number of diverse condituents.

4. Develop aprogram of research focusing on ethnic minority children and families.
To date, in addition to over 25 dsate and national presentations, the research projects
coordinated by the Center have resulted in gpproximately 30 student research projects,
including 3 dissertations. Research activity includes 5 publications in refereed journals.

5. Develop state and nationa networking to promote Center.
This assures the Center of staying on top of the latest trends in behaviora hedth care and
affiliates the Center with leading agencies and organizations. This outcome is only



indirectly rdlated to student learning and student development; as faculty research and
sarvice experience increases through the development of productive relationships, so aso
does the repertoire of knowledge and skills they bring to the classoom and labs.
Whenever possible, research and service projects are designed to employ appropriately
qudified students.

V. Measuring Expected Outcomes. Describe how the unit measures how the outcomes
have been achieved and provide a liss of methods and/or tools with the following
information: a. Name of assessment method or tool; b. If the method/tool is copyrighted,
provide the name of the company who “owns’ thetool; c. Frequency of use.

1. The successful application and award of externd funding will be determined by the
number of grants applied for and received. To date the Center has participated and
submitted severa proposals athough none have been awarded. They included:

a An Analysis of Family Beliefs and Food Intake Patterns Among Elementary School
Students of Mexican-American Descent. Submitted to the Minority Health Research and
Education Grant Program of the Texas Higher Education Coordinating Board in Fall
2003.

b. Mexican American Health Care Access in Texas. Advancing the Role of
Promotoras. Submitted to the Texas Higher Education Coordinating Board in
Summer 2001.

c. Proyecto Buen Salud (the Good Health Project): A culturally sensitive smoking
prevention and cessation program targeting Hispanic/Latino youth. Submitted to
the Texas Higher Education Coordinating Board in Spring 2000.

d. Minority Parental Health Beliefs and Health Care Choices. Submitted to the
Department of Hedth and Human Services Public Hedth Service in Summer
1999.

2. The Center has hosted three nationa conferences, 1998, 1999, and 2000. In 2001 and
2002 the Director of the Center reduced his time in Center activity to pursue a project
that required a temporary move to Audiin, Texas. Although the National Conference
was not held in 2001 and 2002, the Center did co-sponsor and publish the results of a
Texas Laino Hedth Summit held in Augugt of 2002 in San Antonio, Texas. In fal of
2002, the Center Director trangtioned from the Department of Psychology to the
Department of Rehabilitation, Social Work and Addictions.

The Center is currently planning the revivd of the nationd conference. Coordination
with the Nationa Technicd Assstance Center for School Mentd Hedth, Nationd
Center for Culturd Competency, and the Laino Affinity Group of the Nationd
Systems of Care Project is underway.

Evaduation will incude evauation surveys of conference participants and the number
of registered participants.

3. While in the Depatment of Psychology the Center offered coordinated training in
Pediatric Behaviord Hedth. It was the second program in the nation to offer such
traning. This was achieved by edadlishing a dua degree program in School



Psychology and Hedth Psychology/Behaviord Medicine, gpproved in the spring of
1999. When completed, students would graduate with a master’s degree in school
psychology and a doctorate in hedth psychology/behaviord medicine. Within the
fird year the dua degree program accounted for the mgority of students enrolled in
the hedth psychology/behaviord medicine doctora program. By 2003 four students
had graduated with the dual degrees.

Courses and workshops in Systems of Care/Wraparound Services and Culturd
Competency will be gauged by 1) the number of classes offered, 2) the number of
sudents attending those classes and 3) the number of agencies sending daff to these

tranings.
Participants will also be asked to complete evaluations of each class or workshop.

4. Publication of research is an ongoing process that continues with the trandtion of the
Center to the DRSWA. There are three writing projects currently underway. A team
of student researchers has been developed as a resource and to provide students with
research experience.

An agreement has been edablished with the Nationd Evauation Project of the
Sysems of Care Grant Communities to develop a series of dudies evauding the
outcomes for the Hispanic/Latino subjects of the funded grant programs. The god is
to conduct 2-3 studies per year using the nationd eval uation database.

5. Successful networking is reflected by established partnerships. This will be evauated
by a review of cosponsored projects and activities, mou's and contracts established
with other organizations. For the conference, the god is to achieve co-sponsorships
with the Center for School Mentad Hedth Assgance and the Nationd Center for
Cultural Competency.

Evduation of each objective above will be conducted annualy and on an as needed bass.
Courses and workshops for instance will be evaluated at the time of delivery.

V. Use of Assessment Results: Describe how the results of the assessments described in 1V
above are shared with staff in the unit?

Critical reviews of research and service proposds are conducted whenever peer reviews are
received from grantors.

Teaching/workshop evaudions are conducted whenever licensure or certification is involved
with critical thought being given to any wesknesses identified

CEU traning evdudaions will be discussed with the director shortly after each training and
reported to the Executive Committee of the DRSWA.



How aretheresults used to improve the unit?

Reected proposds will be reviewed for appropriateness and when feasble adjusted and
resubmitted.

Feedback from course and workshop participants will be evaluated to determine changes to be
meade to curriculum.

How do the assessment results help improve student learning? Enhance student
development? Meet the university’svision?

The didogue between Center activities and the curricullum offered  students is addressed above
under item Ill.  The Center's research gods are largely guided by, and in keeping with, the
Universty’s €efforts to obtain federd funding. Its Web-Based training and CEU program
expands the Universty’s Community and Regiond Service gods while enhancing its vighility
and reputation throughout the region, state and nation.

VI. Changes Made Based on Assessment Results: Describe how the unit has changed (or
why it has not changed) based on the results of the assessment of outcomes.

Subtle changes made in curriculum devedopment are the result of the trandtion from the
Department of Psychology to DRSWA and the observed trend of states and federa agencies to
fund and support programs developing and implementing systems of care/wraparound services.

Formal evduation of the Center has not been conducted.

Signature of Person Completing the Form:

Date

Signature of Unit Head after Reviewing the Form:

Date




