
VITA 
 

Norman A. Dolch                  
 

 
 
ACADEMIC POSITIONS 
 
                         Lecturer, Educational Consortium for Volunteerism, University of                     
              North Texas, Denton, Texas, August 2007 – May, 2008. 
 

Professor of Sociology, Department of Social Sciences, LSUS, April 
1986 until retirement in August, 2008 where he also held the George A.. 
Khoury Professorship in American Humanics 

  
Adjunct Clinical Associate Professor, Family Medicine and 
Comprehensive Care, Department of Family Medicine and 
Comprehensive Care, LSU Medical School in Shreveport, Louisiana, 
August 1986 to present 

 
Adjunct Professor, Department of Sociology, Centenary College, 
Shreveport, Louisiana, August 1994 to May 1995; August 1996 to 
December 1996 

 
  Adjunct Professor, School of Social Work, Grambling State University,  
  Grambling, Louisiana, January to May, 1992 
 

Associate Clinical Professor,  Family Medicine and Comprehensive 
Care, Department of Family Medicine and Comprehensive Care, LSU 
Medical School in Shreveport, Louisiana, January 1984 to July 1986 

 
  Associate Professor of Sociology, Department of Social Sciences, LSUS,  
  June to March 1986 
 
  Assistant Professor of Sociology, Department of Social Sciences, LSUS,  
  August 1974 to May 1979 
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PUBLICATIONS AND PAPERS 
 
Dissertation Clinic Use and Social Class: An Organization Environmental 

Study
 
Books Social Problems: A Case Study Approach, Second Edition edited 

with Linda Deutschmann and Helen Powell. Lanham, MD:  
Lexington Books, 2007. 

 
Social Problems: A Case Study Approach edited with Linda 
Deutschmann New York: General Hall Publishers, 2001 

 
   Extraordinary Behavior: Case Studies in the Unusual edited with  
   Dennis Peck. Westport, CT: Greenwood Publishing Group, 2001 
 

Proceedings of the 1988 Red River Symposium edited with Laura 
Morrow. Shreveport, LA: LSUS Red River Regional Studies 
Center, 1990 

 
   Proceedings of the 1985 Red River Symposium edited with 

Karen Douglass. Shreveport, LA: Red River Regional Studies 
Center, 1986 

 
Reading in Sociology by Danny K. Walker and Norman Dolch, 
Xerox Publication, 1975 

 
Chapters                     Chaptersfor the three Volume set of the Encyclopedia of the   
And Sections In          on Life Course and Human Development on institutions and  
Books                           childhood, adulthood, and aging.  Gale Publishing:  contract 
                                      in process. 
 
                                    “PBS Cable Television Course” in Introductory Sociology                                            
                                    Resource Manual, Sixth Edition edited by Joseph P. Sikora 
              and Njeri Mbugua.  Washington, DC:  American Sociological 
                                    Association, 2004. 
 
                                    “The Role Concept” in the Handbook of Interactionism by Larry  
              Reynolds and Nancy Herman to be published in 2003 
  

“Nonprofit Undergraduate Education: Delivery Models for 
curricula within the American Humanics Program,” with Roland 
Kidwell, Jr., Jeffery Sadow, and Jimmie Smith in Nonprofit 
Management Education: U.S. and World Perspective edited by 
Michael O’Neil and Kathleen Fletcher. Westport: Praeger 
Publishing, 1998 
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“Using Classical Theorists to Reconceptualize Community 
Dynamics,” with Jonathan H. Turner in Research in Community 
Sociology edited by Dan A. Chekki, Vol. 6. Greenwich, CT: JAI 
Press, 1996 

 
“Teaching Research by Doing Research in Introductory 
Sociology,” in Introductory Sociology Resource Manual edited by 
Teddy Amoloza and James Sikora, Washington, D.C.: ASA 
Teaching Resource Center, 1996 

 
“Visiting the Coroner,” in A Resource Guide on Death and Dying 
Classes, Washington, D.C.: ASA Teaching Resource Center, 1991 

 
“Physicians, Patients, and Life-Sustaining Medical Procedure: 
Louisiana Survey Results and Implications for Death Counseling,” 
with Russell W. Roberts and Luella DeFreze Sibley in Clinical 
Sociological Perspectives on Illness and Loss: The Linkage of 
Theory and Practice edited by Elizabeth J. Clark, Jan M. Fritz, 
Patricia P. Rieker, Austin H. Kutscher, and Robert Bendiksen. 
Philadelphia: The Charles Press, 1990 

 
“Melville’s Bartleby the Scrivener: A Contrast Between 
Approaches in English and Sociology,” with Karen Douglass and 
Laurie Morrow in The Humanist Sociologist Resource Book edited 
by Martin D. Schwartz. Washington, D.C.: ASA Teaching 
Resource Center 

 
“The Contribution of Program Director Evaluations: Colon and 
Rectal Surgery Board Certification,” with Whitney Boggs in 
Residency Director’s Role in Specialty Certification by John S. 
Loyd (ed). Chicago, IL: American Board of Medical Specialties, 
1985 

 
“Who Belongs to Conservative Political Action Groups,” with 
Claire P. Benedict in Sociology in Action, New Orleans, LA: Alive 
Associates, 1984 

 
“Wife Abuse: A Test of Theories,” with Ellen Parnell in Sociology 
in Action, New Orleans, LA: Alive Associates, 1984 

 
Monographs  Final Report of the SBCR Program Evaluation 2000-2001.  
   Supported by the Pew Partnership, 2001 
 
   Final Report of the LSUMC-S Rural Infant Care Program, with  
   C. D. Woods, and H. E. Thompson.  Supported by the Robert  
   Wood Johnson Foundation, 1988 
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   Social Atlas of Shreveport, Louisiana, revised edition, with  
   Norman Dlin, and Kenneth Hinze.  Department of Social Sciences, 
   LSUS, 1985 
 
   Needs Assessment Survey: The Bottoms Neighborhood of   
   Shreveport, with Angie Rice, Susan Pickett, Susan Colvin, 
   Suzzanne Bright, Kathleen Handy, Norman Dlin, and Mary 
   Currin.  A monograph produced by the First Methodist Church 
   and the Research and Analysis Project of the Department of 
   Social Sciences, LSUS, 1983 
 
   Shreveport Occupational Structure, Placement Office, LSUS. 
 
Articles              “Hurricane Disaster Response by School-Based Health Centers,” 
                                     with Dan Meyer, and Angel Huval-Burbank.  Children, Youth,  
                                     And Environments, forthcoming Spring, 2008. 
 
                                    “ Nonprofit Undergraduate Education:  Models of Curriculum 
                                     Delivery,”  with Marvin Ernst, John McClusky, Roseanne   
   Mirabella, and Jeffery Sadow.  Nonprofit and Voluntary Sector  
   Quarterly, Vol 36, December, 4007, 28S-50S.   
 
                                     “Should Disaster Victims Receive Compensation?” 
                                     The American Humanics Journal and Proceedings, 
                                      Vol. 1, No. 2, 2005, 41-58. 
 
                                   “Introduction: Medical Sociology-Issues for The New Millennium” 

Sociological Spectrum, Vol. 21, July-September 2001, 237-245 
 
   “Not-For-Profits Large & Small: Does Size Really Matter?” 
   The Not-For-Profit CEO, Vol. 7, No.3, January, 2000 
 
   “Leadership in Collaboration: Applying the Connective Leadership 
   Model,” Journal of Nonprofit Management, Vol. 3, No. 1, Summer 
   1999.    
 

“Bringing Keys to Care Giving to the Community through your 
   Students: A Sociology Seminar,” NCAST National News, Vol. 15, 
   No. 4, October, 1999 
 
   “Planning and Executing a Community Parenting Workshop, 

Humanics:”   The Journal of Leadership and Human Service. 
Spring, 1997 
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“Using Classical Theorists to Reconceptualize Community  
   Dynamics,” with Jonathan H. Turner in Research in Community
   Sociology edited by Dan A. Chekki, Vol. 6. Greenwich, CT:  
   JAI Press, 1996 
 
   “Two Models for Retreat:  Personal Development and Agency 
   Projects.”   The Journal of Leadership and Human Service, 
   Fall, 1996 
 
   “Classic Statements on Geo-Politics and the Aftermath of War,” 
   with Jonnathan Turner, in Sociological Inquiry.  Winter, 1994   
 
   “Stages of Professional Development: Family Practice  
   Physicians,” with Neller Ree Simpkins, Free Inquiry in Creative 
   Sociology, November, 1993 
 
   “Perceptions from a Preceptor in an Applied Medical Sociology 
   Internship Program,” Teaching Sociology, July, 1990 
 
   “A Review of Social Problems Texts,” Teaching Sociology,  
   July, 1990 
 
   “Experiences and Student Response from Using Sociological 
   Laboratory,” with assistance from S. Sewell, Social Science 
   Computer Review, Summer, 1990 
 
   “The LSUMC-S Rural Infant Care Project to Reduce Infant 
   Mortality,” with Charles Dean Woods and Horace E. Thompson, 
   The Journal of Primary Prevention, Summer, 1989 
 
   “Acting Responsibly: Journalists and Judicial Performance  
   Surveys,” with Norman Provizer, Judicature, June-July, 1987 
 
   “Does the Teaching of Writing Actually Make a Difference,” with 
   Karen Douglass, Free Inquiry in Creative Sociology, May, 1986 
 
   “Community Groups, Needs Assessments, and Amis Methods,”  
   co-authored by Kathleen Handy, Social Practice, 5, No. 3, 1985 
 
   “A Look at Crime in Louisiana,” Louisiana Bar Journal,  
   October, 1983 
 
   “State Charity Hospital Users: A Case Study of the OB Clinics at 
   LSUMC-S,” Medical Society, December, 1981 
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“Attitude Measurement by Semantic Differential on a Bipolar  
   Scale,” Journal of Psychology, 105, 1980 
 
   “Applicability of Complex Organization Theory to Small 
   Organizations,” co-authored with William D. Heffernan, 
   Social Science Quarterly, 1978 
 
   “Racial Awareness and Identification of Black and White  
   Children,” co-authored with Sandra K. McCarver, The Proceedings
   of the Louisiana Academy of Sciences, 1976 
 
Book Reviews  Sociology Laboratory: Computer Simulations for Learning  
   Sociology, by William Sims Bainbridge, in Social Science 
   Computer Review, Vol. 7, No. 1, 1989 
 
   Professional Powers: A Study of the Institutionalization of Formal
   Knowledge, by Eliot Freidson, in Quarterly Journal of Ideology, 
   Vol. II, No. 4, 1987 
 
   Special Care: Medical Decisions at the Beginning of Life, by  
   Fred M. Forheck, in Contemporary Sociology, 1988 
 
   Technology and the Character of Contemporary Life, by Albert 
   Borgmann, in Social Science Microcomputer Review, Fall, 1987 
 
   A guide to Writing Sociology Papers, by the Sociology Writing  
   Group at UCLA, in Teaching Sociology, January, 1987 
 
   Medicine and the Management of Living: Taming the Last Great
   Beast, by William Ray Arney and Bernard J. Berger, also 
   Consumerism in Medicine: Challenging Physician Authority, by 
   Marie Haug and Bebe Lavin, in Social Forces, March 1986 
 
   The Power Structure of American Business, by Beth Mintz and 
   Michael Schwartz, in Quarterly Journal of Ideology, Vol. 23,  
   No. 2, 1986 
 
   The Politics of God’s Funeral, by Michael Herrington, in the 
   Social Science Journal, 1986 
   Wealth and Poverty, by George Gilder, in the Social Science
   Journal, December 1983 
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PRESENTATIONS AT PROFESSIONAL MEETINGS 
 
                                      “The Impact of Military Instillations on Volunteerism in Local 
                                    Communities:  Potential for Influence and the Culture of Giving,”  
              with Helen Wise.  Association for Rsearch on Nonprofit   
              Organizations and Voluntary Action, Atlanta, GA, 2007.              
 
                                     “ Nonprofit Undergraduate Education:  Models of Curriculum 
                                     Delivery,”  with Marvin Ernst, John McClusky, Roseanne   
   Mirabella, and Jeffery Sadow,  Benchmark Three Conference on  
   Nonprofit Education,Tempe, Arizona, 2006. 
 
                                    “Online Ameircan Humanics Certification at LSUS,” Teaching                                 
                                     Section, Panel Discussion, ARNOVA, Washington, DC 2005. 
 
   “Forecasting Your Future – Social Enterprise: Should Our   
   Nonprofit Do It?  2004 Grantmaker/Grantseeker Conference,  
   Baton Rouge, Louisiana, 2004  
 
   “Criteria for Ensuring a Successful First Semester Experience  
   in Healthcare Administration Programs,” a poster    
   presentation with John A. Vassar, Ph.D., LSU in Shreveport,  
   AUPHA, Knoxville, TN 2003 
 
   “Barriers to Health Care for Single Women,” a poster   
   presentation with Kavita Moorti, M.D.; Ron Elder, M.H.C.A.;  
   Helen Powell, M.A., AUPHA, Washington, D.C., 2002 
 
   “Louisiana Standards of Excellence for Nonprofit Organizations,” 
   with Isonel Brown, Southeastern Conference on Public  
   Administration, Baton Rouge, LA, 2001 
 
   “The Changing Nature of Personal Identity:  An Examination of 
   Classical Symbolic Interactionist Theory,” American Sociological 
   Association, Washington, D.C., 2000 
 
   “Delivering American Humanics on the Internet,” Association for 
   Research on Nonprofit and Voluntary Association, New Orleans,  
   LA, 2000 
 
   “Comparing Large and Small Nonprofit Organizations: Does Size 
   Really Matter?” Association for Research on Nonprofit  
   Organizations and Voluntary Associations, Washington, DC, 
   1999  
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“The Walkabout: Gathering Perceptions of Neighborhood Life,” 
   Mid-South Sociological Association Meeting, Lafayette, LA, 1998 
 
   “Leadership in Collaboration: Applying the Connective Leadership 
   Model,” Association for Research on Nonprofit Organizations and 
   Voluntary Associations, Indianapolis, IN, 1998 
 
   “Delivery Models for Curricula within the American Humanics  
   Program,” with Roland E. Kidwell, Jeffrey Sadow, and Jimmie  
   Smith.  Nonprofit Education Conference, San Francisco, CA,  
   March, 1996 
 
   “Using Classical Theorists to Reconceptualize Community 
   Dynamics,” with Jonathan H. Turner, American Sociological 
   Association, Washington, D.C., August 1995 
 
   “Implementing a Community Program: Experiences in a  
   Community Health Center,” Pacific Sociological Association 
   Meeting, April, 1994 
 
   “Applied Social Research,” Humanist Sociological Association, 
   New Orleans, LA, November, 1993 
 
   “Bi-Racial Undergraduate Learning Experience,” Multiculturalism 
   Conference, Nicholls State University, Thibodaux, LA, 1993  
 
   “Classic Statements on Geo-Politics and the Aftermath of War,” 
   with Jonnathan Turner, American Sociological Association, 
   Pittsburg, PA, 1992 
 
   “Social Theorists, War, and Social Structure,” with Jon Turner, 
   American Sociological Association, Pittsburgh, PA, August 1992 
 
   “The Pregnancy Services Center: A Demonstration Project of the 
   Adolescent Family Life Project,” Mid-South Sociological 
   Association, Jackson, MS, October 1991 
 
   “Race and the Judging of Judges,” with Norman W. Provizer and  
   Jim Davis, Southwest Social Science Meetings, Fort Worth, TX, 
   March, 1990 
 
   “The LSUMC-S Rural Infant Care Project to Reduce Infant  

Mortality,” with Horace Thompson and Dean Woods, 
Southwestern Sociological Associations, Houston, TX, March 
1998 
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“Continuous vs. Episodic Care: Perceptions of Health Status,” with 
Michael K. Lewis, Southwestern Sociological Association, Dallas, 
Texas, March 1987 
 
“The Ghosts of Family Practice, Past, Present, and Future,” Mid-
South Sociological Association, Jackson, MS, 1986 
 
“Maternal Care and Transportation,” with Horace Thompson and 
Peter Kapernick, Mid-South Sociological Association, October, 
1985 
 
“The Distribution of Physicians in Louisiana and the Ark-La-Tex,” 
with Stephen Brown, Red River Symposium, LSUS, April, 1985 
 
“Statewide Telephone Survey of Louisiana Residents: Index for 
Effectiveness of Regionalization of Poison Center Services,” with 
T. E. Kearney, N. E. McElwee, and H. M. Redetzki, American 
Association of Poison Control Centers, San Diego, CA, 1984 
 
“Does Teaching Writing Skills Improve Writing in Introductory 
Sociology?” with Karen Douglas, Mid-South Sociological 
Association, Monroe, LA, 1984 
 
“Interim Results of the LSUMC-S Rural Infant Care Program,” 
with C. D. Woods and H. E. Thompson, Rural Health Association, 
Orlando, FL, 1984 
 
“Community Groups, Needs Assessments, and Murphy’s Law; 
Views on Collaborative Research,” Southwest Sociological 
Association, Houston, TX, 1983 
 
“The Nature of Man in Wealth and Poverty,” Southwest Social 
Science Meeting, San Antonio, TX, March 1982 
 
“A Research Progress Report: Examining Preventing Infant 
Mortality in Northwest Louisiana,” Louisiana Academy of 
Science, Lake Charles, LA, February 1982 
 
“Shreveport: A Humanist Analysis of a Southern City,” with Eddie 
Vetter, Humanist Sociological Association, Cincinnati, OH, 
October, 1981 
 
“Woman Abuse in Family Settings,” with Ellen Parnell, Mid South 
Sociological, Shreveport, LA, 1981 
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“The Oral History Technique and Sociology,” Mid-South 
Sociological Society, Little Rock, AR, October, 1980 
 
“A Theory of Pressure Groups; Established and Ad Hoc,” 
Southwest Social Science Association, Houston, TX, 1980 
 
Recruitment Belief Systems of Established and Ad Hoc 
Conservative Political Groups,” Louisiana Academy of Sciences, 
Hammond, LA, February, 1980 
 
“Attitude Measurement by Semantic Differential on a Bipolar 
Scale,” Mid-South Sociological Association, Memphis, TN, 
October, 1979 
 
“Organization Context and Quality of Care in Rural Medical 
Practices,” with Stephen Huber, Rural Sociological Society, San 
Francisco, CA, 1978 
 
“Movement on the Right: A Case Study of the Shreveport Pure 
Water Association,” with Marvin Stottlemire, Southwest Social 
Science Association, Houston, TX, April, 1978 
 
 
 

APPLIED SOCIOLOGY EXPERIENCE 
 
                        Year 2 Report:  W. K. Kellogg School Based Health Center 
                        Public Policy Initiative., September, 2006. 
 
                        Patient Satisfaction Surveys for a medical center in Shreveport & 
                        Bossier City, Louisiana.  2005-present. 
 

Philanthropic and volunteer activities of personnel, government and 
civilian, at Barksdale Air force Base, Bossier City, LA.  2005-present. 
 
Evaluation for the Shreveport Weed and Seed Program, January 2006-
present. 
 
School Based Health Center evaluation for the Assembly of Louisiana 
School Based Health Centers and the Kellogg Foundation.  July 2005- 
present. 
 
Evaluation of the Volunteers of America 21st Century School Program, an 
after school program.  July 2004- present. 
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Neighborhood Block Assessments as part of the City of Shreveport Model 
Cities Program.  June, 1004 – present. 
 
Evaluation for the Shreveport Weed and Seed Program 
 
 
Program evaluation for “Wanted: Solutions for American,” a project of the 
PEW Charitable Trusts.  Oct. 1999 – Sept. 2001 

 
“Program Evaluation for Shreveport Community Renewal,” January 1998 
to September, 1999 

 
Survey of race relations in Shreveport for the Greater Shreveport Human 
Relations Council, Fall 1998 

 
Contract with the Louisiana State Department of Community Service to 
foster collaboration among service provided in Bienville, Bossier, Caddo 
DeSoto, and Webster parishes, May – August 1997 

 
Contract with Louisiana State Department of Community Services to 
foster collaboration among human service providers in Caddo and Bossier 
parishes, 1995 – 1996 

 
Evaluation Researcher, Volunteers of American, Pregnancy Services 
Division, Helping Hands Program, August 1994 to June 1996 

 
Part-time Executive Director, David Raines Community Health Center, 
August 1993 to July 1994 

 
Evaluation Plan and Data Base for Volunteers of American, 1992 

 
Steering Committee, Shreveport Regional Undergraduate Research 
Forum, 1991 

 
Mayor’s Task Force on Evaluating Community Needs, 1991 

 
Questionnaire consultation: Noel United Methodist Church, Shreveport, 
Louisiana, November, 1997 through September 30, 1998 

 
Judicial Survey for the Shreveport Journal, Research and Analysis Project, 
Department of Social Science, LSUS, 1988 

 
Women’s Health Differentials, Women’s Commission, June 1987 
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Homeless Persons, First United Methodist Church, Shreveport, Louisiana, 
April, 1987 

 
Church Development Assessment: St. Luke’s Methodist Church, 
Shreveport, Louisiana, 1986 to 1987 

 
Questionnaire consultation: Women’s Resource Center of the YWCA, 
Shreveport, Louisiana, September, 1986 

 
Internal Evaluation of the Robert Wood Johnson Foundation Infant 
Mortality Project in Northwest Louisiana, Research and Analysis Project, 
Department of Social Science, LSUS, for the LSU Medical Center School 
of Medicine in Shreveport, LA, 1981 to 1985 

 
Judicial Survey for the Shreveport Journal, Research and Analysis Project, 
Department of Social Science, LSUS, 1984 

 
Common Sense Bus Terminal Group Survey, Research and Analysis 
Project, Department of Social Science, LSUS, 1984 

 
Alexandria-Shreveport Diocese Census Study, Research and Analysis 
Project, LSUS, 1983 

 
Research Consultant, Melville and Associates, 1982 to 1984 

 
Social Needs Assessment for the “Bottoms,” neighborhood in Shreveport, 
sponsored by First United Methodist Church, Research and Analysis 
Project, Department of Social Science, LSUS, 1982 to 1983 

 
Research Consultant, Jack Hodges Communications, 1980-1982 

 
Community Needs Assessment, for Minden Jaycees, Research and 
Analysis Project, Department of Social Science, LSUS, 1982 

 
Computerized Car Pooling, for the Shreve Area Council of Government, 
Research and Analysis Project, Department of Social Science, LSUS, 
Summer, 1981 

 
Survey of Student, Faculty and Staff: Views on Athletics at LSUS for the 
Chancellor’s Athletic Study Committee, April, 198. 

 
Demographic Analysis of Shreveport, to be included in a workbook for the 
Mayor’s Committee on Housing, through the Research and Analysis 
Project, Department of Social Science, LSUS, June, 1980 
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Statistical Analysis of Exams, for the Board of Colon and Rectal Surgery, 
American Medical Association, 1979 – 1982 

 
Public Opinion Survey on a Possible High School Merger, Jesuit High 
School, through the Research and Analysis Project, Department of Social 
Science, LSUS, Summer, 1980 

 
Grant Proposal Writing Assistance to the Cooper Road Civic Club, 
through the Research and Analysis Project, Department of Social Science, 
LSUS.  This predominantly black neighborhood wanted CDBG funding 
for a community center.  Summer, 1979 

 
Shreveport Amalgamated Survey, through the Research and Analysis 
Project, Department of Social Science, LSUS, Summer 1979 

 
Evaluation Research for the Rheumatism and Arthritis Project, for LSU 
Medical Center School of Medicine in Shreveport, through the Research 
and Analysis Project, Department of Social Science, LSUS, 1978 to 1980 

 
School Impacts, Bridge Corridor Study, for Demopulos and Ferguson, 
Inc., Consulting Engineers, Shreveport, LA, August 1978 to 1981 

 
Fluoridation Public Opinion Poll, for Concerned Citizens of Bossier, 
through the Research and Analysis Project, Department of Social Science, 
LSUS, Summer, 1978 

 
Methodology Consultant and Date Analyst, for the Easter Seal Society of 
Louisiana, 1977 to 1978 

 
Fluoridation Public Opinion Poll, Shreveport, LA, for the Northwest 
Louisiana Dental Association, Spring, 1977 

 
Educational and Occupational Aspiration Survey for the Vice Chancellor 
of Student Affairs, LSUS, Spring, 1975 

 
Council Management Consultant, Camp Fire, Incorporated, 1975 to 1981 

 
Survey Consultant, Innovative Data Systems, Bossier City, LA, Spring, 
1975 

 
University Center Facility Preference Survey, for Administration of 
LSUS, Fall, 1974  
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ACADEMIC PROGRAM DEVELOPMENT 
 
  Master of Science in Human Services Administration 1981 – 1998 
 

Noncredit Certificate in Nonprofit Administration Basic Level 1998 
 
  Addictive Counseling concentration in General Studies 1998 
 
  American Humanics Programs (not-for-profit leadership) 1994 to present 
 

Multicultural Undergraduate Learning Experience for Undergraduates, 
1991 to 1997. 

 
WORKSHOPS, SYMPOSIUMS, ROUNDTABLES, PANELS, CONFERENCES, 
AND SEMINARS CONDUCTED 

 
“Realizations on Hospital Emergency Preparedness,” Norman Dolch, 
chair.  Concurrent session at AUPHA, Seattle, WA., 2006. 
 
Teaching Section Panel Discussion.  ARNOVA, Washington, D.C.,                          
2005, Chair. 

 
“Partnering for Management Development:  Extending the Learning 
Continuum to Include the Healthcare Community,” Norman Dolch, Chair. 
Concurrent session at   AUPHA, Boston, MA., 2005 
 

  Small Nonprofit Conference on Leadership and Administrative Issues,  
  April 2005, Shreveport, LA, Organizer and Convener 
 
                         The nonprofit Connection:  A Renaissance Experience for National 
                         Nonprofit CEO’s, February, 2005, Freedom Forum Headquarters, 
                         Washington, D.C., Organizer and Presenter.  
 
  “Fundraising, Grant Writing & Strategic Planning and Volunteer   
  Management,” series of three nonprofit administration seminars   
  between October 2004 and March 2005 for nonprofits in five   
  Northwestern Louisiana parishes 
 
  “Outcomes of Internship Experiences,” Norman Dolch, LSUS, and   
  Ree N. Wells, Missouri Southern State College, a round table   
  presented at the 98th  annual American Sociological Association,   
  Atlanta, GA 2003 
 
  Small Nonprofit Conference on Leadership and Administrative Issues,  
  April 2003, Shreveport, LA, Organizer and Convener 
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  The Nonprofit Connection: A Renaissance Experience for National  
  Nonprofit CEO’s, November, 2002, National Press Club, Washington,  
  D.C., Organizer and Presider 
     

“Quasi-Experimental Analysis of Interpersonal Relationship Building in 
Two Neighborhoods,” presented at the referred roundtables of the 
Community and Urban Sociology Section, American Sociological 
Association, Anaheim, CA, 2001 

 
“Views of Minorities In Majority Operated Nonprofits,” panel at the 2001 
Association for Research on Nonprofit Organizations and Voluntary 
Associations, Miami, FL, 2001, Chair and Organizer 

 
Small Nonprofit Conference on Leadership and Administrative Issues, 
April, 2001, Shreveport, LA, Organizer and Convener 

 
“Nonprofit Management Workshop Series” conducted for the Rapides 
Foundation in Alexandria, LA, January-June, 2001 and January-June, 
2002 

 
“Training Participants to Collect and Analyze Data for Program 
Enhancement,” Association for Research on Nonprofit Organizations and 
Voluntary Action, New Orleans, LA, 2002 

 
“The Changing Nature of Personal Identity: An Examination of Classical 
Symbolic Interactionist Theory,” American Sociological Association, 
Washington, D.C, 2000 

 
Small Nonprofit Professional Workshop, funded by the Community 
Foundation of Shreveport-Bossier, September 1999-May 2000 and May 
2000-May 2001 

 
“Compressed Video Teaching,” A Roundtable presented at the American 
Sociological Association meeting, San Francisco, CA, 1998 
 
“American Humanics: Training Future Nonprofit Professionals”. A 
Roundtable presented at the American Sociological Association meeting, 
San Francisco, CA, 1998 
 
A Cross-cultural Approach to Teaching Social Problems, A Workshop 
presented at the American Sociological Association, Toronto, Canada, 
1997 
 
A teaching workshop at the Association for Research on Nonprofit 
Organizations and Voluntary Action, Indianapolis, IN, 1996 
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“The Art of Deliberation and Community Buildings,” a teaching workshop 
at the American Sociological Association, New York, NY, August 1996 
 
“Collaboration Workshop,” for human service providers in Caddo and 
Bossier Parishes,  American Humanics Program, LSUS, May 1996 
 
“Multicultural Experience,” Army Reserve Units, Shreveport, LA, 1994 
 
“Fostering Multicultural Sensitivity on Campus,” a panel at the Applied 
Anthropology Association, San Antonio, TX, 1993 
 
“Stages of Professional Development in Family Physician Practice,” with 
Ree Simpkins, a roundtable at the American Sociological Association 
Meeting in Cincinnati, OH, 1991 
 
“Sociology Courses and Communication Skills,” a roundtable at the 
American Sociological Association Meeting, Washington, D.C., 1990 
 
“Using Sociological Laboratory,” a roundtable at the American 
Sociological Association Meetings in San Francisco, CA, 1989 
 
“Ideology and Political Interest Groups,” a roundtable at the American 
Sociological Association Meetings in San Francisco, CA, 1989 
 
Red River Symposium, LSUS, April 1985, October 1988, October 1989 
 
“Strengthening the Undergraduate Curriculum,” American Sociological 
Association, Teaching Sociology Project, Furman University, Greenville, 
South Carolina, October 1984 
 
Stress Seminar (Group Leaders), Police Department, City of Shreveport, 
Louisiana, March 1981 
 
Volunteerism Workshop, through Conferences and Institutes, LSUS, co-
sponsored by Pelican Council of Girl Scouts, September 1980 
 
Management Workshop (Session Leader), City of Shreveport, Louisiana, 
Fall, 1980 
 
Organizational Effectiveness Workshop, through Conferences and 
Institutes, LSUS, co-sponsored by the Shreveport Jaycees, May 1979 
 
Leadership Seminar, for Shreveport Jaycees, January 1979 
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CONFERENCES AND WORKSHOPS ATTENDED 
 
                        Conference for School Based Health Centers, W.K.Kellogg 
                        Foundation, Detroit, MI, October, 2007 
 
                         Your Money or You mission?  Decision Making For Nonprofit         
   Sustainability.  National Center on Nonprofit Enterprise, Washington,  
   D.C., September, 2007. 
 
  Evaluators Conference for School Based Health Centers. W.K.Kellogg 
                        Foundation, Detroit, MI, September, 2005. 
 
  LACADE Distance Learning Certificate Workshop, April-Dec. 2001 
 
  Blackboard Workshop, LSUS, May 13, 2000 
 

Deliberative Democracy Seminar, Public Polity Workshop, National 
Issues Forums & Kettering Foundation, Miami University, Oxford, OH, 
July 1996 
 
Co-Operative Learning Groups, Bossier Parish School Board, 1972 
 
Writing Workshop, LSUS, 1988 
 
Teaching Workshop, Academic Affairs, LSUS, 1984 
 
College Teaching Workshop, sponsored by the LSUS Chapter of AAUP, 
October 1981 
 
Grantsmanship Workshop, sponsored by Academic Affairs, LSUS, 
January 1981 
  
Regionalism in America: A Workshop, sponsored by the National 
Endowment for the Humanities, University of Mississippi, May 1980 
 
Teaching Sociology Workshop, Waco, Texas, March 1980 
 
Chautaugua-type short course in evaluation research, sponsored by the 
National Science Foundation and the American Association for the 
Advancement of Sciences, University of Texas, Austin, Texas, Fall 1978 
and Spring 1979 
 
Teaching Sociology Workshop, Denton, Texas, July 1976 
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ACADEMIC COORDINATION POSITIONS 
 
December 2001-August, 2007 Executive Director, Institute for Human Services  
     and Public Policy, LSUS                                          
 
January 2000-August, 2007     Coordinator, Nonprofit Administration Program,  
     LSUS 
 
January 1999-August, 2007   Director, Master of Science in Human Services  
     Administration Program, LSUS 
 
August 1995-August, 2007      Coordinator, American Humanics Program, LSUS 
 
August 1974-August, 2007       Coordinator, Sociology Program, Department of               
      History/ Social Science, LSUS 
 
August 1979-1986    Social Work 3-2 Program Coordinator, Department 
      of Social Sciences, LSUS 
 
April 1979-2004    Research and Analysis Project Coordinator 

 
 
FACULTY COUNCIL, SENATE, AND MAJOR 
ADMINISTRATIVE COMMITTEE APPOINTMENTS 
 
  2002-2006   Special PM 35 Committee Chair, Office of  
      Academic Affairs 
 
  2002-2005   Student Affairs Committee, Faculty   
      Senate Committee Chair 2002-2004 
 
  2001-2002   Distance Learning Council 
 
  2001-2006   Graduate Council 
 
  2001-2007   Liberal Arts Leadership Council 
 

1999-2001 Senate Representative from Liberal Arts 
Parliamentarian 2000-2001 

 
1994-present Policy and Personnel Committee of Faculty 

Council Chair 1996 – 1997 
 
1994-present Graduate Council, At-Large-Representative; 

appointed to the LSUS System Graduate 
Council in Spring Semester, 2000 
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1991 Liberal Arts Advisory Committee 

 
1989 Chairman, University United Way Drive 
 
1989-1994 Senate Representative from Liberal Arts; 

Secretary 1990-1991; Vice-President 1991-
1992; President 1992-1993 

 
1989-1993 Financial Aid Committee Representative 

from Liberal Arts 
 
1989-1993 Athletic Council 
 
1988-1989 Courses and Curriculum Committee of the 

Senate 
 
1975-1884                              Liberal Arts Representative on the Computer 

Advisory Committee 
 
August 1981-July 1983 Faculty Council Representative to the Ad 

Hoc Committee on By-laws and a 
Constitution for the Faculty Council 

 
November 1981-May 1982 Liberal Arts Representative to the Ad Hoc 

Committee on By-laws and a Constitution 
for the Faculty Council 

 
August 1979-May 1981 Policy and Personnel Committee of Faculty 

Council 
 
August 1975-May 1978 Admissions and Standards Committee of 

Faculty Council 
 
STUDENT ADVISING 
 
  Academic Advisor, 1976-present 
  AKD Advisor 
  LSUS Soccer Club, 1988-1990 
  Health Sciences Advising Committee, 1987-1992 
  Sociology and Social Work Club, 1976-1995 
  American Humanics Student Organization, 1995-2007 
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PROFESSIONAL AWARDS 
 
  Outstanding Faculty Performance Award, 1988 
 
  American Studies Fellowship, 1990-1991 
 
                        Jeannett and Jerome Cohen Research Grant,  
                         American Humanics, Inc. 1999, 2001, 2007 
 
PROFESSIONAL ORGANIZATIONS 
 

Association for Research on Nonprofit Organizations and Voluntary 
Associations, 1997-present, Local Arrangements Chair 2001, 
Secretary/Treasurers Section on Teaching 2000-2003, Treasurer 2003-
2004, Chair, 2004-2006. 
 
American Humanics Directors Association, 1995-2007, Chair 1999 & 
2000, regional representative on steering committee 2006, 2007. 
 
American Evaluation Society 
 
American Association of University Professors 
Chapter President, 1978-1979, 1994-1995; Conference Vice-President, 
1979-1981; Conference President, 1982-1983; Conference Past President, 
1984-1985 
 
American Sociological Association 
Preceptor, Applied Medical Sociology Internship, 1987-1988, 1988-1989; 
Co-Editor of VUES, newsletter of the Undergraduate Education Section, 
1988-1991; Executive Council of the Undergraduate Education Section, 
1988-1991; 1989 Program Committee, Undergraduate Education Section; 
Publications Committee Chair, 1991-1992 and 1992-1993; Organizer of 
Thematic Session with Robert marsh, “The Reconstruction of Society in 
the Aftermath of War,” 1994; Organizer with Jonnathan Turner of Special 
Session “Classical Theorists, Current Experiences, and Recent Thinking 
on Community,” 1995; teaching workshop organizer, 1996 and 1997; 
chair of Committee on Collaborations, Section on Undergraduate 
Education, 2000-2001; Teaching and Learning Section Nominations 
Committee, 2003; Teaching and Learning Section Secretary-Treasurer 
2003-2006; Teaching and Learning Section Council 2003-2006 
 
Fellow of the Natural Science Museum, LSU, Baton Rouge, Louisiana 
 
Louisiana Academy of Sciences 
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General Social Science Section Chairman, 1975-1977 and 1982-present; 
Local Arrangements Chairman, 1977; Secretary, 1977-1978; President-
elect, 1979; President, 1980; Past President, 1981 
 
 
Mid-South Sociological Association 
Local Arrangements Chairman, 1981; Chair of the Undergraduate 
Learning Experience, 1981; Chair of Theory Session, 1984 
 
Southwestern Sociological Association Nominations Committee, 1980-
1983; Session Organizer and Chair, several years; Southwestern Social 
Science Association Local Arrangements Committee, 1980-1981; 
Distinguished Paper Prize Committee, 1988 and 1989 
 
Sigma Xi 
Society for Applied Anthropology, Section Organizer, Campus Programs 
Fostering Multicultural Sensitivity, 1993 

 
REVIEW BOARDS, JOURNAL REVIEWS, AND EDITORSHIPS  
 

Co-Editor with Ree Simpkins of a special issue of Sociological Spectrum 
titled “Medical Sociology Issues for the New Millennium”, Vol. 21, July-
September 2001 
 
Editor, Quarterly Journal of Ideology, 1999-present 
 
Co-Editor, Quarterly Journal of Ideology, 1990-1998 
 
Editorial Board, Race, Sex and Class, 1993-1997 
 
Reviewer, Sociological Spectrum, 2005 
 
Reviewer, Nonprofit and voluntary Sector Quarterly, 2004-2008 
 
Reviewer, Clinical Sociology, 1991 
 
Editorial Board, Teaching Sociology, 1988-1991 
 
Editorial Advisory Board, The Sociological Outlook by Reid Luhman, San 
Diego: Collegiate Press 
 
Reviewer, Essay Contest, Black-White Task Force of Shreveport, 
Louisiana, 1988 and 1989 
 
Reviewer, Social Science Quarterly, 1988-1989 
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Reviewer, Judicature, 1989 
 
 
 
NON-ACADEMIC ADMINISTRATIVE POSITION 
 

July. 1991 Sept. 1992              Interim Executive Director, David Raines                    
    Community Health Center, Shreveport, LA. 

 
Aug. 1973 – June 1974 Executive Director, Bonne Femme Council 

of Camp Fire, Inc., Columbia, MO 
 
Dec. 1972 – Aug. 1973 Camp Director, Bonne Femme Council of 

Camp Fire, Inc., Columbia, MO 
 
Jan. 1971 – Dec. 1972 Resident Camp Director, Red Raider 

Camps, Shaker Heights, OH 
 
EDUCATION 
 
  Ph.D.  University of Missouri, Columbia, MO 
 
  M.A.  University of Missouri, Columbia, MO 
 
  B.A.  Bethany College, Bethany, WV 
 
AREAS OF SPECIAL INTEREST 
 

Health Care, Applied Sociology, Nonprofit Organizations and Voluntary 
Associations 
 

 
 
PERSONAL DATA 
 
  Born:   June 2, 1947 
 
  Place of Birth  Cleveland, OH 
 
  Family Status:  Married to Cindy Zimmerman Dolch 
     One adult child, Kristopher 
   
  Religious Preference: Methodist 
 
  Personal Interests: Fishing, camping, waterskiing 
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Bibliographic 
Listings:  Who’s Who in the South and Southwest, 20th edition 
   Who’s Who in American Education, 5th edition 
Community 
Involvement:  Open Ear Board of Directors, 1975-1981 
   Treasurer and Vice-President 
 
   Child Development Center, 1981-1983 
   Chairman of the Program Evaluation Committee 
 

Sponsoring Committee for an Urban League, 1979-1983;      
Vice-President and Secretary 
 
Board of the Inter-Faith Committee (a group dedicated to human 
dignity and justice), 1982-1986 
President and Past President 
 
District Commissioner, Norwela Council of Boy Scouts,         
1990-1991 
 
Cubmaster, Pack 15, Arthur Circle School, Shreveport, Louisiana 
1985-1987 
 
Board of Directors for Bayou City BMX Parents Club, 1984-1985 
Awards, Chairman 
 
Core Group for the Adult Development Division, Pelican Council 
of Girl Scouts, 1983-1996, Chairman 
 
Nominating Committee, Pelican Girl Scout Council, 1986-1989 
 
Board of Directors, Pelican Girl Scout Council, 1987-1989 
 
Troop Committee, Troup 15, St. Paul’s Episcopal Church, 1986-
1989 
 
Ark-La-Tex Youth Symphony Parents’ Group, Practice Monitor 
Coordinator, 1978-1988 
 
District Commissioner, Keystone District, Norwela Council of Boy 
Scouts, 1989-1991 
 
Shreveport Futbol Club (soccer); Scheduling Committee Chair, 
1988-1989; Team Manager, 1990-1992; President, 1991-1992 
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Greater Shreveport Human Relations Commission, Commissioner, 
1993-1996 
 
Shreveport Soccer Club Board of Directors Club Manager, 1991; 
President 1992 and 1993 
 
Shreveport-Bossier Service Connection, 1997-present, Board of 
Directors 1997-200 
 
American Humanics National Board of Directors, 1999-2001 
 
Louisiana Association of Nonprofit Organizations, Steering 
Committee 1996-1999, Board of Directors 1999- 2005. chair of the 
Technical Assistance Committee 1997-2000, chair of the Sector 
Development Committee 2001-2002; Advisory Board for LANO 
North, 2006-present 
 
Mental Health Association of Shreveport-Bossier, Board 1999-
present, President 2000-2002, Past President 2002-2004 
 
Glen Retirement Systems Board of Directors, 2000-2006 
 
Shreveport Rescue Mission, 2001-2002 
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