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Education 
 
August 2004 – Present  
 Dallas County Community College 
 Dual Credit Basics/Continuing Credits    
June 2006 - Present  
 University of North Texas 
 Senior pursuing a BS in Psychology 
 Expected Graduation: Spring of 2010 
 
Honors and Awards 
 
Spring 2006 – Martha Underwood Service Award 
        College Scholarship - $1,000 Awarded 
    Awarded to the senior graduating from   
    Dallas Christian School with the highest  
    number of community service hours 
Spring 2006 – PTO Award 
        College Scholarship - $1,500 Awarded 
Fall     2006  – Dean’s List at the University of North Texas 
Spring 2007 – Dean’s List at the University of North Texas 
 
Research Training/Skills 
 
Training 

NIH – Completed August 2006, Course on Human Participants 
Protection Education for research teams, Sponsored by the National 
Institutes of Health (NIH). The course covers ethical principles and 
guidelines that should assist in resolving the ethical issues inherent in 
the conduct of research with human participants. 



  
HIPPA- Completed August 2006, Course on the Health Insurance 
Portability and Accountability Act (HIPAA) of 1996 that mandates 
significant changes in the legal  and regulatory environments governing 
the provision of health benefits, the delivery and payment of 
healthcare services, and the security and confidentiality of 
individually identifiable, protected health information. 

  
Computer Skills 
 Office Software 
  Microsoft Suite 
 Graphics Software 
  Adobe Suite  
  Macromedia Suite 
  HTML 
  Photoshop 
 Medical Occupational Software 
  Advanced MD 
  Catalis 
 Research Software 
  QDS 
  SPSS 
 Online Literature Databases 
  PsycInfo 
  Medline 
Additional Skills 
 Intermediate Spanish- Reading, Writing, Speaking 
 CPR/Heimlich Maneuver  
 
Research Experience 
 
UNT Center for Psychosocial Health – Assistant Office Manager 

Research Assistant 
  Growing Up Positive 



   Transcription of interviews (9/2006) 
  Project Forgive (Women) 
   Recruitment (2/2007 to 5/2007) 
    -    Recruited participants at Resource Center in  
          Dallas. 
   Eligibility screening (11/15/2006 to 1/2007) 

- Eligibility Screenings: Called potential 
participants and screened them for eligibility 

         Made follow-up calls to potential participants  
   Survey  

- Entered 3 measures into QDS (12/22/3007) 
   Data Collection (2/2007 to 7/2007)  
   Transcription of Interventions (1/2008) 
  Project Forgive (Men) 
   Data Collection  
    - Baseline Surveys (4/2008)   
  Project Cope 
   Assisted in preparing the IRB (11/14/2006 to Present) 

- Prepared sections of the IRB 
- Reviewed IRB 
- Edited IRB 
- Retyped instruments/measures 
- Created the research consent form, the 

screening protocol, and debriefing form 
   Recruitment (1/2007 & 1/24/2007) 
   Data Collection (5/2007 to 7/2007) 
 
Conference Presentations (Abstracts accepted at 
national conferences) 
 
 Haynes, M., Chng, C.L., Ph.D, Vosvick, M., Ph.D, Depression 
in college students: Perceived stress, loneliness, and self-esteem. 
Poster submitted to the American Public Health Association’s 
(APHA) 136th Annual Conference in San Diego, CA, October 
2008. 
 



 
Additional Presentations 
 
 Haynes, M., Chng, C.L., Ph.D, Vosvick, M., Ph.D, Depression 
in college students: Perceived stress, loneliness, and self-esteem. 
Paper submitted to the University of North Texas’s Scholars 
Day, May 2008. 
 
  
Teaching Experience 
 
Student Teaching – General Psychology II, Health Psychology 
 section, for student teacher Dawn Hurst (4/24/2007 & 
 4/26/2007) 

  
 

Community Involvement 
 
Spring 2007 – AIDS Life Walk 
 

Volunteer Experience 
 

♦ La’mitie Dallas Christian School Sorority  
  Chaplain (2005-2006) 
♦ National Honor Society Dallas Christian School Chapter 
  Service Officer (2005-2006) 
♦ Equest (hippotherapy center) 
  Therapy Assistant 
♦ Manna International Dominican Republic 
   Missionary 2005 & 2006 
♦ Plano Public Library System Teen Advisory Board  
  Board Member 2002-2004 
♦ Shriners Organization 



♦ Dallas Christian School 2004-2006 
♦ Chi Omega Sorority (8/26/2006- 1/2007) 
  Homecoming 2006 
  Greek Gala 2006 
♦ Volunteer for the city of Little Elm 
  Father Daughter Valentines Dance 2007 
  Christmas in the Park 2006 
 

Professional Experience 
 
Full-Time Mother & Home Maker  
9/2007 – Present 

♦ Loving, tending to, & caring for my son, Benjamin around the 
clock 

♦ Cleaning, organizing, and maintaining the house and lives of 
those in my family 

♦ Negotiating, discipline, teaching, communicating, leading,  
♦ All financial business and maintenance  

 
Beltone Hearing Aids, Garland, TX 
6/2007 - 7/2007 (Temporary Substitute) 
Alan Durbin 

♦ Check-In patients, make appointments, cancel appointments, 
pull patient’s records, hand out and receive forms, answer 
telephone, greet patients, direct patients, uphold friendly 
conversation with patients during their wait, use an online 
access appointment schedule 

♦ Make follow-up calls to previous patients who had not bought a 
hearing aid to encourage them to come in and reconsider 

 
Student Health and Wellness Center, Denton, TX 
08/2006 - 12/2006 
Donna Snow & Kim Durrett 

♦ Check-In patients, highlight forms, hand out and receive forms, 
assign parking passes and account for them, using the card 



reader, use AdvancedMD and Catalis, answer telephones, take 
messages, communicate information, make appointments, greet 
patients, direct patients.  

 
American Memorial Grave Markers and Caskets, Dallas, TX  
8/2005 - 5/2007  
Robert L. Wright 

♦ All computer work, send business letters (writing, filling, 
stamping, and addressing), send emails, research, secretarial 
work, some sales, bill payment, run errands, answering phones, 
retrieving cemetery records 

♦ Increased business: contacted and recruited new customers 
for a new service the company provided 

 
Staples, Inc., Dallas, TX 
Fall 2004 
Keith 

♦ Cashiering, some stocking, customer service 
♦ Increased business: Friendly and personal service led to 

happier customers who signed up for Staples preferred cards, 
which encourage customer loyalty and future business 

 
Braum’s Ice Cream, Plano, TX 
Summer 2003 & 2004 
Jackie 

♦ Cashiering, stocking, customer service, food preparation, 
cleaning, opening and closing the store 

♦ Increased business: Friendly and personal service led to 
frequent regular customers 
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