Academic Administrative Development Business Academic University Provost Student Other Total
Affairs Affairs Affairs Department Relation Development

N % N % N % N % N % N % N % N % N % N %
1. | feel that | am a real part of
the UNT community
0. No Opinion 4 3.9% 4 6.6% 1 6.7% 3 34% 5 6.6% 0| 0.0% 1 91% 3 3.8% 9 3.9% 30 4.4%
1. Strongly Disagree 3| 2.9% 1 1.6% 1 6.7% 1 11% 2| 2.6% 0/ 0.0% 0 0.0% 3 38%| 15 6.5%| 26| 3.8%
2. Disagree 16| 15.7% 5 8.2% 1 6.7%| | 17| 19.5% @ 19/25.0% 1 4.3% 2 18.2% 5 6.3%| | 42/18.1% 108 15.7%
3. Agree 58| 56.9% | 40 65.6% 10| 66.7% | 49| 56.3%| | 43/56.6% 19| 82.6% 7| 63.6% 54| 68.4%) | 143 61.6% 423 61.7%
4. Strongly Agree 21/ 20.6% | | 11 18.0% 2 133% 17| 19.5% 70 9.2% 3| 13.0% 1 91% 14| 17.7% | 23 9.9% 99 14.4%
==>Total 102 61 15 87 76 23 11 79 232 686
1-2. Strongly Disagree & Disagri 19| 19.4% 6 10.5% 2| 143% | 18] 21.4%| | 21/29.6% 1 43% 2| 20.0% 8| 10.5%|  57/25.6% 134 20.4%
3-4. Agree & Strongly Agree 79 80.6% | 51 89.5% 12| 85.7% | 66 78.6% & 50/70.4% 22| 95.7% 8 80.0% 68 89.5% 166 74.4% | 522| 79.6%
==> Total 98 57 14 84 71 23 10 76 223 656
2. | feel that my work
contributes to the overall goals
of the University
0. No Opinion 1 1.0% 2 3.3% 0 0.0% 2 22% 1 1.3% 0| 0.0% 0 0.0% 1 1.3% 6 26% 13 1.9%
1. Strongly Disagree 1 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0/ 0.0% 0 0.0% 0 0.0% 3 1.3% 4 0.6%
2. Disagree 3 3.0% 2 3.3% 0 0.0% 3 34% 5 6.6% 0| 0.0% 1 91% 4 5.0%| 17| 7.2%| 35 5.1%
3. Agree 53| 52.5% | 35 58.3% 9| 60.0% | 55 61.8%| | 53/69.7% 15| 65.2% 8| 72.7% 48| 60.0%) 150|63.8% 426 61.7%
4. Strongly Agree 43] 42.6% | 21 35.0% 6 40.0%| 29 32.6% | 17/22.4% 8 34.8% 2 18.2% 27| 33.8% | 59/25.1%| 212| 30.7%
==>Total 101 60 15 89 76 23 11 80 235 690
1-2. Strongly Disagree & Disagri 4 4.0% 2 3.4% 0 0.0% 3 34% 5 6.7% 0 0.0% 1 91% 4 51% | 20 87% 39 5.8%
3-4. Agree & Strongly Agree 96| 96.0% & 56 96.6% 15| 100.0% | 84| 96.6% & 70/93.3% 23| 100.0% 10| 90.9% 75 94.9% 209 91.3% 638 94.2%
==> Total 100 58 15 87 75 23 11 79 229 677
3. | am treated with respect by
my coworkers in my
department/office
0. No Opinion 2| 2.0% 1 1.7% 0 0.0% 3 3.4% 0 0.0% 0/ 0.0% 0 0.0% 0 0.0% 7 31% 13] 1.9%
1. Strongly Disagree 3 2.9% 1 1.7% 0 0.0% 1 1.1% 1 1.3% 1 4.5% 0 0.0% 1 1.3% 9 39% 17 25%
2. Disagree 3| 2.9% 2 3.3% 1 6.3% 8 9.0% 9 11.5% 1 45% 0 0.0% 7 8.8%| 13| 57% 44 6.4%
3. Agree 53| 52.0% | 29 48.3% 13| 81.3% | 43| 48.3% & 41/52.6% 14| 63.6% 8 72.7% 44| 55.0% 130 57.0%| 375| 54.7%
4. Strongly Agree 41| 40.2%| | 27 45.0% 2| 12.5% | 34| 38.2%| | 27|34.6% 6| 27.3% 3| 27.3% 28| 35.0%  69]30.3% 237 34.5%
==>Total 102 60 16 89 78 22 11 80 228 686
1-2. Strongly Disagree & Disagr 6 6.0% 3 5.1% 1 6.3% 9 10.5% | 10/12.8% 2 91% 0 0.0% 8 10.0%  22/10.0% 61 9.1%
3-4. Agree & Strongly Agree 94| 94.0% @ 56 94.9% 15| 93.8% | 77| 89.5%| | 68 87.2% 20| 90.9% 11/100.0% 72|  90.0%||199/90.0% 612 90.9%
==> Total 100 59 16 86 78 22 11 80 221 673




Academic Administrative Development Business Academic University Provost Student Other Total
Affairs Affairs Affairs Department Relation Development

N % N % N % N % N % N % N % N % N % N %
4. My Job title and description
are consistent with what | do in
job related activates
0. No Opinion 0/ 0.0% 2 3.3% 0 0.0% 2] 23% 2| 2.6% 0 0.0% 0 0.0% 0 0.0% 5 21% 11, 1.6%
1. Strongly Disagree 11] 10.8% 2 3.3% 0 0.0% 3 3.4% 6| 7.8% 2| 87% 1 91% 4 4.9%| 15| 6.4% 44 6.4%
2. Disagree 13| 12.7% 9 15.0% 3] 20.0% | 13| 14.8%| | 14[/18.2% 3 13.0% 1 91% 11 13.6% | 40 17.2%| 107| 15.5%
3. Agree 54| 52.9% @ 28 46.7% 10| 66.7% | 52| 59.1%| | 40/51.9% 13| 56.5% 6| 54.5% 42| 51.9%) 118]50.6% 363 52.6%
4. Strongly Agree 24| 23.5%| | 19 31.7% 2| 13.3% | 18| 20.5%| | 15/19.5% 5 21.7% 3| 27.3% 24| 29.6%,  55/23.6% 165 23.9%
==>Total 102 60 15 88 77 23 11 81 233 690
1-2. Strongly Disagree & Disagri 24| 23.5% | 11 19.0% 3| 20.0% | 16| 18.6%| | 20/26.7% 5 21.7% 2| 18.2% 15 18.5%|| 55/24.1%| 151| 22.2%
3-4. Agree & Strongly Agree 78| 76.5% | 47 81.0% 12| 80.0% | 70| 81.4%| | 5573.3% 18| 78.3% 9 81.8% 66| 81.5%) 173|75.9% 528 77.8%
==> Total 102 58 15 86 75 23 11 81 228 679
5. Adequate opportunities exist
for transfer to other positions at
UNT
0. No Opinion 12| 11.8%| | 13 21.7% 4/ 250% | 10 11.2% 18 23.4% 4| 17.4% 1 91% 12 15.2% | 35/15.2%| 109 15.8%
1. Strongly Disagree 11] 10.8% 4 6.7% 4 25.0% 5 5.6% 5 6.5% 2| 87% 3| 27.3% 5 6.3%| 21| 91% 60 8.7%
2. Disagree 22| 21.6% 4 6.7% 3| 18.8% | 18| 20.2%| | 14/18.2% 3 13.0% 1 91% 21 26.6% | 51 22.1%| 137| 19.9%
3. Agree 48| 47.1%| | 36 60.0% 4 25.0% | 51 57.3% @ 38 49.4% 14| 60.9% 6| 54.5% 32] 40.5%||107 46.3% 336, 48.8%
4. Strongly Agree 9/ 8.8% 3 5.0% 1 6.3% 5 5.6% 2| 2.6% 0 0.0% 0 0.0% 9 11.4%|| 17| 74% 46, 6.7%
==>Total 102 60 16 89 77 23 11 79 231 688
1-2. Strongly Disagree & Disagri 33| 36.7% 8 17.0% 7] 58.3% | 23] 29.1%| | 19/32.2% 5 26.3% 4| 40.0% 26| 38.8%  72/36.7% 197 34.0%
3-4. Agree & Strongly Agree 57| 63.3% | 39 83.0% 5| 41.7% | 56| 70.9%| | 40/67.8% 14| 73.7% 6 60.0% 41 61.2% | 124 63.3%| 382| 66.0%
==> Total 90 47 12 79 59 19 10 67 196 579
6. Adequate opportunities exist
for promotion at UNT
0. No Opinion 7] 6.9% | 10 16.9% 5 31.3% 5/ 57% | 13/16.9% 1 43% 1 91% 8/ 10.0%| 28/ 12.2%, 78 11.4%
1. Strongly Disagree 16| 15.8% 8 13.6% 3| 18.8% 6/ 6.8% 8/10.4% 3 13.0% 1 91% 9] 11.3%| 32/13.9%, 86| 12.6%
2. Disagree 30| 29.7% 9 15.3% 3| 18.8% | 23| 26.1%| | 33/42.9% 6| 26.1% 2| 18.2% 28| 35.0%  70/30.4% 204 29.8%
3. Agree 41| 40.6%| | 31 52.5% 5| 31.3% | 48| 54.5%| | 19/24.7% 13| 56.5% 7| 63.6% 28| 35.0%  85|37.0% 277 40.4%
4. Strongly Agree 7] 6.9% 1 1.7% 0 0.0% 6/ 6.8% 4| 52% 0 0.0% 0 0.0% 7 8.8%| 15/ 6.5% 40 5.8%
==>Total 101 59 16 88 77 23 11 80 230 685
1-2. Strongly Disagree & Disagr. 46| 48.9% | 17 34.7% 6| 54.5% | 29| 34.9%| | 41/64.1% 9 40.9% 3| 30.0% 37| 51.4%)|102/50.5% 290 47.8%
3-4. Agree & Strongly Agree 48| 51.1%| | 32 65.3% 5| 45.5% | 54| 65.1%| | 23/35.9% 13| 59.1% 7| 70.0% 35/ 48.6%||10049.5% 317 52.2%
==> Total 94 49 11 83 64 22 10 72 202 607




Academic Administrative Development Business Academic University Provost Student Other Total
Affairs Affairs Affairs Department Relation Development

N % N % N % N % N % N % N % N % N % N %
7.1 have adequate
opportunities to gain new
knowledge and learn new skills
necessary for advancement at
UNT
0. No Opinion 1 1.0% 2 3.3% 0 0.0% 4 45% 7 9.0% 0 0.0% 0 0.0% 2 2.5%| 22| 9.6% 38 55%
1. Strongly Disagree 2| 2.0% 3 5.0% 2| 12.5% 2| 22% 2| 2.6% 0/ 0.0% 1 91% 6 75%| | 16 7.0%| 34| 4.9%
2. Disagree 23| 22.5%| | 12 20.0% 1 6.3%| | 21| 23.6% 19/24.4% 3 13.0% 0 0.0% 18] 22.5%| | 56/24.3%| 153| 22.2%
3. Agree 65| 63.7%| | 31 51.7% 10| 62.5% | 45 50.6%| @ 42 53.8% 17| 73.9% 9 81.8% 43| 53.8%) 104|/45.2% 366 53.1%
4. Strongly Agree 11] 10.8%| | 12 20.0% 3] 18.8% | 17| 19.1% 8/10.3% 3 13.0% 1 91% 11 13.8% | 32/13.9%| 98| 14.2%
==>Total 102 60 16 89 78 23 11 80 230 689
1-2. Strongly Disagree & Disagr. 25| 24.8% | 15 25.9% 3| 18.8% | 23| 27.1%| | 21/29.6% 3 13.0% 1 91% 24| 30.8% 72/34.6% 187 28.7%
3-4. Agree & Strongly Agree 76| 75.2% @ 43 74.1% 13| 81.3% | 62| 72.9%| | 50/70.4% 20| 87.0% 10| 90.9% 54| 69.2%||136/65.4% 464 71.3%
==> Total 101 58 16 85 71 23 11 78 208 651
8. The staff evaluation process
is used as a positive tool to
help me do my job more
effectively
0. No Opinion 9/ 8.8% 4 6.6% 2| 12.5% 7 8.0% 7 91% 5 21.7% 1 91% 4 50%| 19 82% 58 8.4%
1. Strongly Disagree 12| 11.8% 7 11.5% 1 6.3% 6/ 6.8% 9 11.7% 1 43% 2| 18.2% 11 13.8% | 27 11.6%| 76| 11.0%
2. Disagree 17] 16.7%| | 11 18.0% 4 250%|| 25 28.4% 19124.7% 4| 17.4% 3| 27.3% 16) 20.0%| | 52/22.4%| 151 21.9%
3. Agree 58| 56.9% @ 35 57.4% 7| 43.8% | 46| 52.3%| | 33/42.9% 12| 52.2% 4| 36.4% 45| 56.3%) 110/47.4% 350 50.7%
4. Strongly Agree 6/ 59% 4 6.6% 2] 12.5% 4 45% 9 11.7% 1 43% 1 91% 4 5.0%| | 24/10.3%| 55 8.0%
==>Total 102 61 16 88 77 23 11 80 232 690
1-2. Strongly Disagree & Disagr. 29| 31.2% | 18 31.6% 5| 357% | 31| 38.3%| | 28/40.0% 5 27.8% 5/ 50.0% 27| 35.5% 79|37.1% 227 35.9%
3-4. Agree & Strongly Agree 64| 68.8% | | 39 68.4% 9] 64.3% | 50 61.7%| | 42/60.0% 13| 72.2% 5/ 50.0% 49| 64.5%) 134/62.9% 405 64.1%
==> Total 93 57 14 81 70 18 10 76 213 632
9. The staff evaluation process
helps me know how well | am
meeting expectations
0. No Opinion 5 4.9% 2 3.3% 2| 12.5% 6/ 6.9% 7. 9.0% 4| 17.4% 1 91% 3 3.7%| | 15 6.4%| 45 6.5%
1. Strongly Disagree 8 7.8% 4 6.6% 1 6.3% 4, 4.6% 5 6.4% 0 0.0% 1 91% 7 86% 16 6.9% 46 6.6%
2. Disagree 14| 13.7%| | 11 18.0% 3| 18.8% | 15| 17.2% 14/17.9% 1 43% 2| 18.2% 17 21.0%| | 49/21.0%| 126| 18.2%
3. Agree 66| 64.7%| | 41 67.2% 9| 56.3% | 56| 64.4%| | 41/52.6% 17| 73.9% 7| 63.6% 51 63.0% | 130 55.8%| 418 60.4%
4. Strongly Agree 9/ 8.8% 3 4.9% 1 6.3% 6/ 6.9% 11114.1% 1 43% 0 0.0% 3 3.7%|| 23 9.9%| 57| 8.2%
==>Total 102 61 16 87 78 23 11 81 233 692
1-2. Strongly Disagree & Disagr. 22| 22.7% | 15 25.4% 4 286% | 19 23.5% 19/26.8% 1 53% 3| 30.0% 24| 30.8% 65/29.8% 172 26.6%
3-4. Agree & Strongly Agree 75| 77.3% | 44 74.6% 10| 714% | 62| 76.5%| | 52/73.2% 18| 94.7% 7| 70.0% 54| 69.2%| |153/70.2%, 475 73.4%
==> Total 97 59 14 81 71 19 10 78 218 647




Academic Administrative Development Business Academic University Provost Student Other Total
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N % N % N % N % N % N % N % N % N % N %
10. My supervisor/department
chair takes seriously the
evaluation of people in my
department/office
0. No Opinion 10| 9.8% 2 3.3% 1 6.3% 8 9.0% 9 11.7% 3 13.0% 1 91% 5 6.3%| 23| 9.8% 62 8.9%
1. Strongly Disagree 6/ 5.9% 5 8.2% 3| 18.8% 3| 3.4% 6| 7.8% 1 43% 1 91% 5 6.3%| 20| 85% 50 7.2%
2. Disagree 9/ 8.8% 9 14.8% 1 6.3% 7] 79% | 12/15.6% 3 13.0% 1 91% 13 16.3% || 37/15.7%| 92| 13.3%
3. Agree 53] 52.0%| 31 50.8% 10| 62.5% | 57| 64.0%| | 33 42.9% 15| 65.2% 5 45.5% 36| 45.0%||115/48.9% 355 51.2%
4. Strongly Agree 24| 23.5%| | 14 23.0% 1 6.3%| | 14| 15.7%| | 17 22.1% 1 43% 3| 27.3% 21 26.3% | 40 17.0%| 135 19.5%
==>Total 102 61 16 89 77 23 11 80 235 694
1-2. Strongly Disagree & Disagr; 15| 16.3% 14 23.7% 4 26.7% | 10 12.3% 18 26.5% 4| 20.0% 2| 20.0% 18] 24.0% | 57/26.9% 142| 22.5%
3-4. Agree & Strongly Agree 77| 83.7% | 45 76.3% 11 733% | 71| 87.7%| | 5073.5% 16| 80.0% 8| 80.0% 57| 76.0%||155/73.1% 490 77.5%
==> Total 92 59 15 81 68 20 10 75 212 632
11. My supervisor allows me to
participate in training programs
and professional development
0. No Opinion 3| 2.9% 2 3.3% 1 6.3% 4 45% 6| 7.7% 2| 87% 0 0.0% 4 51%|| 21 89%| 43| 6.2%
1. Strongly Disagree 2| 2.0% 2 3.3% 1 6.3% 2] 22% 1 1.3% 1 43% 1 91% 3 3.8% 9| 3.8% 22, 32%
2. Disagree 7 6.9% 3 5.0% 1 6.3%| | 10| 11.2% 3 3.8% 0/ 0.0% 1 91% 8/ 10.1%| | 30/12.8% 63 9.1%
3. Agree 51 50.0% @ 30 50.0% 10| 62.5% | 48| 53.9%| @ 4557.7% 15| 65.2% 7| 63.6% 27| 34.2% 111|47.2% 344 49.6%
4. Strongly Agree 39| 382% | 23 38.3% 3| 18.8% | 25 28.1%| | 23|/29.5% 5 21.7% 2| 18.2% 37| 46.8%|| 6427.2% 221 31.9%
==>Total 102 60 16 89 78 23 11 79 235 693
1-2. Strongly Disagree & Disagri 9 91% 5 8.6% 2 133% 12| 14.1% 4| 5.6% 1 4.8% 2| 18.2% 11 14.7% | 39 18.2%| 85| 13.1%
3-4. Agree & Strongly Agree 90| 90.9% | 53 91.4% 13| 86.7% | 73| 85.9%| @ 68 94.4% 20| 95.2% 9 81.8% 64| 85.3%) 175/81.8% 565 86.9%
==> Total 99 58 15 85 72 21 11 75 214 650
12. Insurance and other
benefits at UNT are adequate
0. No Opinion 2| 2.0% 3 4.9% 0 0.0% 1 11% 1 1.3% 0 0.0% 0 0.0% 1 1.2% 5 21%, 13 1.9%
1. Strongly Disagree 3| 2.9% 1 1.6% 1 5.3% 2] 23% 3 3.9% 0/ 0.0% 0 0.0% 2 2.5% 6| 26% 18 2.6%
2. Disagree 9/ 8.8% 7 11.5% 1 53% | 11| 12.5% 4| 52% 5 21.7% 1 91% 10, 12.3%| | 34/14.6% 82| 11.8%
3. Agree 66| 64.7%| | 38 62.3% 9| 47.4% | 56| 63.6%| | 54/70.1% 14| 60.9% 7| 63.6% 45| 55.6%) 133|57.1% 422 60.7%
4. Strongly Agree 22| 21.6%| | 12 19.7% 8| 42.1% | 18| 20.5%| | 15/19.5% 4| 17.4% 3| 27.3% 23| 28.4%)  55/23.6% 160 23.0%
==>Total 102 61 19 88 77 23 11 81 233 695
1-2. Strongly Disagree & Disagri 12| 12.0% 8 13.8% 2| 10.5% | 13| 14.9% 7 9.2% 5 21.7% 1 91% 12) 15.0% | 40/17.5%| 100| 14.7%
3-4. Agree & Strongly Agree 88| 88.0% | 50 86.2% 17| 89.5% | 74| 85.1%| | 69 90.8% 18| 78.3% 10| 90.9% 68| 85.0% 188|82.5% 582 85.3%
==> Total 100 58 19 87 76 23 11 80 228 682




Academic Administrative Development Business Academic University Provost Student Other Total
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N % N % N % N % N % N % N % N % N % N %
13. The basis for determining
salary incr at UNT is fair
0. No Opinion 9] 89% | 13 21.7% 4 25.0% 6| 6.8% | 1522.4% 2| 87% 0 0.0% 14, 17.3% || 35/15.2%| 98| 14.5%
1. Strongly Disagree 17| 16.8%| | 11 18.3% 4 250%| | 15 17.0% 1 1.5% 3 13.0% 1 91% 9 11.1%|| 46/19.9% 107 15.8%
2. Disagree 34| 33.7% | 12 20.0% 4 25.0% | 37 42.0% @ 35 52.2% 10| 43.5% 5 45.5% 30 37.0%|| 83/35.9% 250 36.9%
3. Agree 38| 37.6% 21 35.0% 4 250% | 27| 30.7%, 14 20.9% 8| 34.8% 5 45.5% 24| 29.6%  62]/26.8% 203 29.9%
4. Strongly Agree 3] 3.0% 3 5.0% 0 0.0% 3 3.4% 2| 3.0% 0 0.0% 0 0.0% 4 4.9% 5 22% 20, 2.9%
==>Total 101 60 16 88 67 23 11 81 231 678
1-2. Strongly Disagree & Disagri 51| 55.4% 23 48.9% 8 66.7% | 52 63.4% | 36/ 69.2% 13) 61.9% 6 54.5% 39 58.2% 129/65.8% 357 61.6%
3-4. Agree & Strongly Agree 41| 44.6% | 24 51.1% 4/ 33.3% | 30 36.6% & 16 30.8% 8| 38.1% 5 45.5% 28| 41.8%  67]34.2% 223 38.4%
==> Total 92 47 12 82 52 21 11 67 196 580
14. The University is committed
to making changes to improve
working conditions at UNT
0. No Opinion 13| 12.7%| | 15 25.0% 1 6.3% 9| 10.1%, | 17,21.8% 5 21.7% 1 91% 6 7.5%| | 37/15.9%| 104| 15.1%
1. Strongly Disagree 8/ 7.8% 7 11.7% 2| 12.5% 4 45% 1 1.3% 1 43% 1 91% 5 6.3%| 24/10.3% 53 7.7%
2. Disagree 23| 22.5% 7 11.7% 2| 12.5% | 22| 24.7%| | 21/26.9% 4| 17.4% 1 91% 18] 22.5% | 55/23.7%| 153| 22.1%
3. Agree 51| 50.0% & 26 43.3% 10| 62.5% | 50| 56.2%| | 37 47.4% 13| 56.5% 8| 72.7% 42| 52.5%) 101/43.5% 338 48.9%
4. Strongly Agree 7] 6.9% 5 8.3% 1 6.3% 4 45% 2| 2.6% 0 0.0% 0 0.0% 9 11.3%| 15 6.5% 43| 6.2%
==>Total 102 60 16 89 78 23 11 80 232 691
1-2. Strongly Disagree & Disagr. 31| 34.8% | 14 31.1% 4 26.7%| | 26| 32.5%, @22 36.1% 5 27.8% 2| 20.0% 23| 31.1% 79/40.5% 206 35.1%
3-4. Agree & Strongly Agree 58| 65.2%| 31 68.9% 11| 733% | 54| 67.5%| @ 39 63.9% 13| 72.2% 8| 80.0% 51 68.9% | 116 59.5% | 381| 64.9%
==> Total 89 45 15 80 61 18 10 74 195 587
15. My department places a
high priority on students
0. No Opinion 5 5.0% 9 15.0% 2| 125% | 10| 11.1% 0/ 0.0% 1 43% 2| 18.2% 0 0.0%| 24/10.3%, 53 7.7%
1. Strongly Disagree 2| 2.0% 0 0.0% 2| 12.5% 2] 22% 2| 2.6% 0/ 0.0% 0 0.0% 2 2.5% 4 1.7% 14 2.0%
2. Disagree 5 5.0% 4 6.7% 1 6.3% 5 5.6% 6| 7.8% 1 43% 0 0.0% 9 11.1%|| 19/ 82% 50 7.2%
3. Agree 45| 44.6%| | 32 53.3% 9] 56.3% | 41| 45.6%| | 48/62.3% 14| 60.9% 7| 63.6% 23| 28.4%) 118]50.9% 337 48.8%
4. Strongly Agree 44| 43.6%| | 15 25.0% 2| 125% | 32| 35.6%| | 21/27.3% 7 30.4% 2| 18.2% 47| 58.0%  67]28.9% 237 34.3%
==>Total 101 60 16 90 77 23 11 81 232 691
1-2. Strongly Disagree & Disagri 7 7.3% 4 7.8% 3| 21.4% 7 8.8% 8 10.4% 1 4.5% 0 0.0% 11 13.6% | 23/11.1%| 64| 10.0%
3-4. Agree & Strongly Agree 89| 92.7% | 47 92.2% 11| 78.6% | 73| 91.3%| | 69 89.6% 21| 95.5% 9/100.0% 70| 86.4%) |185/88.9% 574 90.0%
==> Total 96 51 14 80 77 22 9 81 208 638
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16. My department is
supportive of efforts to recruit
and retain ethnic minority
employees
0. No Opinion 16| 15.7% 8 13.1% 2| 125% | 16| 17.8%| | 19/24.4% 5 21.7% 1 91% 9 11.3%|| 40/17.2% 116 16.7%
1. Strongly Disagree 3 2.9% 0 0.0% 1 6.3% 0 0.0% 2 2.6% 0| 0.0% 0 0.0% 5 6.3% 5 21% 16 2.3%
2. Disagree 5 4.9% 3 4.9% 1 6.3% 9/ 10.0% 3 3.8% 2| 87% 2| 18.2% 5 6.3%| 14| 6.0% 44 6.3%
3. Agree 46| 45.1% | 33 54.1% 10| 62.5% | 46 51.1% & 40/51.3% 12| 52.2% 6 54.5% 27| 33.8% |125/53.6%| 345| 49.7%
4. Strongly Agree 32| 314% | 17 27.9% 2] 125% | 19] 21.1%| | 14[17.9% 4| 17.4% 2| 18.2% 34| 425%|| 49/21.0% 173 24.9%
==>Total 102 61 16 90 78 23 11 80 233 694
1-2. Strongly Disagree & Disagr 8 9.3% 3 5.7% 2 14.3% 9 12.2% 5 8.5% 2 11.1% 2| 20.0% 10, 141% | 19 9.8% 60| 10.4%
3-4. Agree & Strongly Agree 78| 90.7% | 50 94.3% 12| 85.7% | 65 87.8%| @ 5491.5% 16| 88.9% 8| 80.0% 61 85.9% | 174/ 90.2%| 518| 89.6%
==> Total 86 53 14 74 59 18 10 71 193 578
17. UNT has adequate
procedures to address issues
involving unfair treatment in the
workplace
0. No Opinion 12| 11.8%| | 10 16.4% 4 25.0% 9| 10.0%, | 25 32.5% 3 13.6% 0 0.0% 15 18.8% | 47/20.5%| 125/ 18.2%
1. Strongly Disagree 7 6.9% 5 8.2% 2 12.5% 4 44% 5 6.5% 0 0.0% 1 91% 10| 125% | 17 74% 51 7.4%
2. Disagree 12| 11.8%| | 10 16.4% 3] 18.8% | 16| 17.8%| | 10/13.0% 2] 91% 0 0.0% 6 7.5%| | 36/15.7%| 95/ 13.8%
3. Agree 58| 56.9% @ 25 41.0% 7 43.8%| 48 53.3% | 33/42.9% 17| 77.3% 9 81.8% 39 48.8% |111/48.5% 347| 50.4%
4. Strongly Agree 13| 12.7%| | 11 18.0% 0 0.0%| | 13| 14.4% 4| 5.2% 0/ 0.0% 1 91% 10, 125% | 18| 7.9%| 70| 10.2%
==>Total 102 61 16 90 77 22 11 80 229 688
1-2. Strongly Disagree & Disagr; 19| 21.1%, | 15 29.4% 5 41.7%| | 20 24.7% | 15/28.8% 2 10.5% 1 91% 16] 24.6% | 53/29.1%| 146 25.9%
3-4. Agree & Strongly Agree 71, 789% | 36 70.6% 7| 583% | 61 75.3%| | 37/71.2% 17| 89.5% 10| 90.9% 49| 75.4%) 129|70.9% 417 74.1%
==> Total 90 51 12 81 52 19 11 65 182 563
18. | consider this a safe
campus
0. No Opinion 3 3.0% 3 4.9% 0 0.0% 4 45% 4 52% 0| 0.0% 0 0.0% 1 1.3% | 13| 56% 28| 4.1%
1. Strongly Disagree 1 1.0% 0 0.0% 0 0.0% 2] 22% 0 0.0% 0/ 0.0% 0 0.0% 1 1.3% 6| 26% 10 1.4%
2. Disagree 8 7.9% 3 4.9% 1 6.3% 2 22% 7 91% 0| 0.0% 0 0.0% 2 25% | 20 8.6% 43 6.2%
3. Agree 79| 782% | 42 68.9% 13| 81.3% | 67| 75.3%| | 57 74.0% 20| 87.0% 9 81.8% 63| 78.8%) 160/69.0% 510 73.9%
4. Strongly Agree 10, 9.9% 13 21.3% 2 125% 14| 15.7% 9 11.7% 3| 13.0% 2 18.2% 13| 16.3% | 33/14.2% 99 14.3%
==>Total 101 61 16 89 77 23 11 80 232 690
1-2. Strongly Disagree & Disagri 9 92% 3 5.2% 1 6.3% 4 47% 7 9.6% 0 0.0% 0 0.0% 3 3.8% | 26 11.9% 53 8.0%
3-4. Agree & Strongly Agree 89| 90.8% & 55 94.8% 15| 93.8% | 81 95.3% & 66/90.4% 23| 100.0% 11]100.0% 76,  96.2% | 193/88.1% 609 92.0%
==> Total 98 58 16 85 73 23 11 79 219 662
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19. There is adequate parking
for staff
0. No Opinion 3] 3.0% 1 1.6% 1 6.3% 1 11% 3 3.9% 0 0.0% 0 0.0% 1 1.2%| 11| 47% 21| 3.0%
1. Strongly Disagree 26| 25.7%| | 16 26.2% 6| 37.5% | 27| 30.0%| | 21/27.3% 6| 26.1% 4| 36.4% 16) 19.8% | 96/41.4% 218 31.5%
2. Disagree 31 30.7% 21 34.4% 1 6.3%| | 30| 33.3%| | 2127.3% 10| 43.5% 4| 36.4% 28| 34.6%  63/27.2% 209 30.2%
3. Agree 37| 36.6% @ 19 31.1% 7| 43.8% | 26| 28.9%| | 30/39.0% 5 21.7% 2| 18.2% 32] 39.5%|| 5624.1% 214 30.9%
4. Strongly Agree 4 4.0% 4 6.6% 1 6.3% 6] 6.7% 2| 2.6% 2| 87% 1 91% 4 4.9% 6| 26% 30 4.3%
==>Total 101 61 16 90 77 23 11 81 232 692
1-2. Strongly Disagree & Disagr. 57| 58.2% | 37 61.7% 7| 46.7% | 57| 64.0%| | 42/56.8% 16| 69.6% 8| 72.7% 44| 55.0%) 159|71.9% 427 63.6%
3-4. Agree & Strongly Agree 41| 41.8%| | 23 38.3% 8| 53.3% | 32| 36.0%| | 32/43.2% 7 30.4% 3| 27.3% 36| 45.0%|| 62/28.1% 244 36.4%
==> Total 98 60 15 89 74 23 11 80 221 671
20. | would prefer to maintain
existing Christmas to New
Years and spring break
holiday schedule and not take
individual holidays
0. No Opinion 2| 2.0% 2 3.3% 1 6.3% 1 11% 7. 9.0% 1 43% 0 0.0% 0 0.0%| 14| 6.0% 28 4.0%
1. Strongly Disagree 0/ 0.0% 0 0.0% 0 0.0% 1 11% 1 1.3% 1 43% 0 0.0% 7 8.6% 6| 26% 16, 2.3%
2. Disagree 9/ 8.8% 2 3.3% 1 6.3% 6/ 6.8% 9 11.5% 1 43% 1 83% 5 6.2%| 14| 6.0% 48 6.9%
3. Agree 26| 25.5%| | 13 21.7% 9] 56.3% | 20| 22.7%| | 21/26.9% 11| 47.8% 5 41.7% 22| 27.2% 70/30.0% 197 28.4%
4. Strongly Agree 65| 63.7%| | 43 71.7% 5/ 31.3% | 60 68.2%| | 40/51.3% 9| 39.1% 6/ 50.0% 47| 58.0%) 129/55.4% 404 58.3%
==>Total 102 60 16 88 78 23 12 81 233 693
1-2. Strongly Disagree & Disagri 9 9.0% 2 3.4% 1 6.7% 7 80% | 10/14.1% 2] 91% 1 83% 12 148% | 20 9.1%| 64| 9.6%
3-4. Agree & Strongly Agree 91/ 91.0% | 56 96.6% 14| 93.3% | 80| 92.0%| | 6185.9% 20| 90.9% 11 91.7% 69| 85.2%) 199/90.9% 601 90.4%
==> Total 100 58 15 87 71 22 12 81 219 665
==> Total 191 114 29 167 132 42 23 150 418
21a. | would prefer to maintain
existing Christmas to New
Years holiday and keep the
university open during part of
spring break so that we can
have individual holidays
0. No Opinion 3| 2.9% 2 3.3% 1 6.7% 2] 22% 6| 7.6% 2| 87% 1 91% 1 1.3%| 21| 9.0% 39 5.6%
1. Strongly Disagree 51/ 50.0% | 33 55.0% 5| 33.3% | 45 50.6%| | 26/32.9% 8| 34.8% 4| 36.4% 45| 56.3% 93/39.9% 310 44.8%
2. Disagree 35/ 34.3% | 19 31.7% 5| 33.3% | 29| 32.6%| | 35/44.3% 4| 17.4% 2| 18.2% 15 18.8% | 68/29.2%| 212| 30.6%
3. Agree 7] 6.9% 4 6.7% 3| 20.0% | 12| 13.5% 7 8.9% 7 30.4% 3| 27.3% 7 8.8%| 34/14.6% 84 12.1%
4. Strongly Agree 6/ 59% 2 3.3% 1 6.7% 1 11% 5 6.3% 2| 87% 1 91% 12 15.0%| | 17| 7.3%| 47| 6.8%
==>Total 102 60 15 89 79 23 11 80 233 692
1-2. Strongly Disagree & Disagr; 86| 86.9% = 52 89.7% 10| 714% | 74 85.1% & 61/83.6% 12| 57.1% 6 60.0% 60| 75.9%) 161/75.9% 522 79.9%
3-4. Agree & Strongly Agree 13| 13.1% 6 10.3% 4 286% | 13 14.9% @ 12 16.4% 9| 42.9% 4| 40.0% 19 241% | 51/24.1%| 131] 20.1%
==> Total 99 58 14 87 73 21 10 79 212 653
==> Total 112 64 18 100 85 30 14 98 263
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21b. | would prefer to work
instead of taking mandatory
vacation during Christmas to
New Years holiday or (ie.,
Labor day, Memorial day,
Presidents day)
0. No Opinion 1 1.0% 0 0.0% 1 6.7% 4 45% 9 11.5% 2| 87% 0 0.0% 2 25%| 22| 95% 41 5.9%
1. Strongly Disagree 53| 52.0% @ 33 55.0% 8| 53.3% | 50 56.2%| | 25/32.1% 7 30.4% 3| 27.3% 51 63.8% | 116 50.0%| 346 50.1%
2. Disagree 33| 324% | 22 36.7% 4 26.7%| | 27| 30.3%, 30 38.5% 11| 47.8% 6| 54.5% 19] 23.8% || 72/31.0%| 224| 32.5%
3. Agree 10| 9.8% 5 8.3% 2| 13.3% 70 7.9% 9 11.5% 2| 87% 2| 18.2% 3 3.8%| 15 6.5%| 55/ 8.0%
4. Strongly Agree 5 4.9% 0 0.0% 0 0.0% 1 11% 5 6.4% 1 43% 0 0.0% 5 6.3% 7| 3.0% 24 35%
==>Total 102 60 15 89 78 23 11 80 232 690
1-2. Strongly Disagree & Disagr. 86| 85.1% | 55 91.7% 12| 85.7% | 77| 90.6%| | 5579.7% 18| 85.7% 9 81.8% 70 89.7%) |18889.5% 570 87.8%
3-4. Agree & Strongly Agree 15| 14.9% 5 8.3% 2| 14.3% 8 9.4% 14/20.3% 3 14.3% 2| 18.2% 8 10.3% || 22/10.5%| 79| 12.2%
==> Total 101 60 14 85 69 21 11 78 210 649
22. My department
head/director involves staff
members in the development of
long-term department plans 5
0. No Opinion 7] 6.9% 9 14.8% 2| 13.3% 7 8.0% 8/10.1% 3 13.0% 0 0.0% 14 18.9% | 31/13.4%| 81| 11.8%
1. Strongly Disagree 10| 9.8% 5 8.2% 1 6.7% 7 8.0% 14/17.7% 4| 17.4% 1 91% 14 18.9% | 27 11.6%| 83| 12.1%
2. Disagree 27| 26.5%| | 14 23.0% 2| 13.3% | 23| 26.4% 19/24.1% 1 43% 1 91% 34| 45.9%|| 57/24.6% 178 26.0%
3. Agree 44| 43.1% | | 27 44.3% 7| 46.7% | 41| 47.1%| | 32/40.5% 13| 56.5% 6| 54.5% 12 16.2% | 85/36.6%| 267| 39.0%
4. Strongly Agree 14| 13.7% 6 9.8% 3| 20.0% 9| 10.3% 6| 7.6% 2| 87% 3| 27.3% 0.0%| 32/13.8% 75 11.0%
==>Total 102 61 15 87 79 23 11 74 232 684
1-2. Strongly Disagree & Disagr. 37| 38.9% | 19 36.5% 3] 23.1% | 30| 37.5%| | 33|46.5% 5 25.0% 2| 18.2% 48| 80.0%  84/41.8% 261 43.3%
3-4. Agree & Strongly Agree 58| 61.1% | 33 63.5% 10| 76.9% | 50| 62.5%| 38 53.5% 15| 75.0% 9 81.8% 12)  20.0%| |117/58.2%| 342| 56.7%
==> Total 95 52 13 80 71 20 11 60 201 603
23. My department
head/director is able to
communicate effectively with
staff members in my
department
0. No Opinion 5 4.9% 2 3.3% 0 0.0% 4 45% 1 1.3% 0 0.0% 0 0.0% 1 1.3%| 14| 6.0% 27 3.9%
1. Strongly Disagree 8 7.8% 5 8.3% 0 0.0% | 11| 12.4% 8/10.1% 3 13.0% 1 91% 17, 213% | 26/11.1%| 79| 11.4%
2. Disagree 15| 14.7% 7 11.7% 2| 13.3% | 13| 14.6% 17121.5% 1 43% 1 91% 14 17.5% || 34 14.5%| 104| 15.0%
3. Agree 54| 52.9% | 33 55.0% 9| 60.0% | 46| 51.7%| | 36/45.6% 15| 65.2% 4| 36.4% 31 38.8% | 109 46.6% | 337| 48.6%
4. Strongly Agree 20| 19.6% | 13 21.7% 4 26.7%|| 15 16.9% 17121.5% 4| 17.4% 5 45.5% 17 21.3%| | 51/21.8% 146| 21.1%
==>Total 102 60 15 89 79 23 11 80 234 693
1-2. Strongly Disagree & Disagr. 23| 23.7% | 12 20.7% 2| 13.3% | 24| 28.2%| | 25/32.1% 4| 17.4% 2| 18.2% 31 39.2% | 60 27.3% | 183| 27.5%
3-4. Agree & Strongly Agree 74| 76.3% | 46 79.3% 13| 86.7% | 61 71.8%| | 5367.9% 19| 82.6% 9 81.8% 48| 60.8%) 160|72.7% 483 72.5%
==> Total 97 58 15 85 78 23 11 79 220 666




Academic Administrative Development Business Academic University Provost Student Other Total
Affairs Affairs Affairs Department Relation Development

N % N % N % N % N % N % N % N % N % N %
24. The University has an
interest in the welfare of staff
members who work here
0. No Opinion 9] 89% | 10 16.7% 1 6.7% 5| 57% | 12/15.4% 1 43% 0 0.0% 2 2.5%| 28/11.9% 68 9.8%
1. Strongly Disagree 5 5.0% 5 8.3% 1 6.7% 4 45% 2| 2.6% 0/ 0.0% 0 0.0% 5 6.3%| 18| 7.7% 40 5.8%
2. Disagree 11] 10.9% 6 10.0% 1 6.7%| | 17| 19.3%| | 19 24.4% 3 13.0% 1 91% 11 13.8% | 50 21.3%| 119 17.2%
3. Agree 62| 61.4%| | 31 51.7% 11| 733% | 54| 61.4%| | 36 46.2% 17| 73.9% 9 81.8% 53| 66.3%||123/52.3% 396, 57.3%
4. Strongly Agree 14| 13.9% 8 13.3% 1 6.7% 8 9.1% 9 11.5% 2| 87% 1 91% 9/ 11.3%| 16 6.8% 68 9.8%
==>Total 101 60 15 88 78 23 11 80 235 691
1-2. Strongly Disagree & Disagr 16, 17.4% | 11 22.0% 2| 143% | 21| 25.3%| | 21/31.8% 3 13.6% 1 91% 16) 20.5% | 68/32.9% 159 25.5%
3-4. Agree & Strongly Agree 76| 82.6% | 39 78.0% 12| 85.7% | 62| 74.7%| | 4568.2% 19| 86.4% 10| 90.9% 62| 79.5%) 139|67.1% 464 74.5%
==> Total 92 50 14 83 66 22 11 78 207 623
25. | find my workplace to be
stressful
0. No Opinion 2| 2.0% 3 4.9% 1 6.7% 2| 22% 4| 51% 1 43% 0 0.0% 1 1.2%| 15| 6.5% 29| 4.2%
1. Strongly Disagree 12| 11.8% 6 9.8% 3| 20.0% 4 45% 7 9.0% 1 43% 2| 18.2% 3 3.7%| | 18 7.8%| 56| 8.1%
2. Disagree 41| 40.2%| | 24 39.3% 8| 53.3% | 48 53.9%| | 29/37.2% 10| 43.5% 4| 36.4% 26| 32.1%) 90/38.8% 280 40.5%
3. Agree 36| 35.3% | 19 31.1% 3| 20.0% | 21| 23.6%| | 29|37.2% 6| 26.1% 3| 27.3% 28| 34.6%  71/30.6% 216 31.2%
4. Strongly Agree 11] 10.8% 9 14.8% 0 0.0%| | 14| 15.7% 9 11.5% 5 21.7% 2| 18.2% 23| 28.4%)  38/16.4% 111 16.0%
==>Total 102 61 15 89 78 23 11 81 232 692
1-2. Strongly Disagree & Disagr; 53| 53.0% 30 51.7% 11| 78.6% | 52| 59.8%| | 36 48.6% 11] 50.0% 6| 54.5% 29| 36.3%  108/49.8% 336 50.7%
3-4. Agree & Strongly Agree 47| 47.0%| | 28 48.3% 3| 21.4% | 35 40.2%| | 38/51.4% 11| 50.0% 5 45.5% 51 63.8% | 109 50.2%| 327| 49.3%
==> Total 100 58 14 87 74 22 11 80 217 663
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26. Please select all the
reasons listed below that make
your job stressful
A. Relationship with supervisor 15| 14.7% 6 9.9% 1 6.3%| | 10| 11.1% 8 10.1% 5 21.7% 2| 18.2% 24| 29.6%) 48/20.3% 119 17%
B. Relationship with higher
administration 12| 11.8% 7 11.5% 0 0.0%| | 12| 13.3% 9 11.4% 3 13.0% 1 91% 19] 235% | 30/12.7% 93 14%
C. Heavy workload 40| 39.0%| | 21 34.4% 0 0.0%| 27| 30.0%| | 24 30.4% 8| 34.8% 3| 27.3% 30| 37.0%| 67/28.3% 220 31%
D. Relationship with co-workers 8 7.8% 2 3.3% 0 0.0% 3 3.3% 13/16.5% 5 21.7% 2| 18.2% 15 18.5% || 33/13.9%| 81 12%
E. Not allowed to take off
earned time 6/ 5.9% 4 6.6% 0 0.0% 5 5.6% 8 10.1% 1 44% 0 0.0% 5 6.2%| 25/10.6%, 54 8%
F. Advising students 6/ 59% 0 0.0% 0 0.0% 4 44% 5 6.3% 0 0.0% 0 0.0% 11 13.6% 8| 3.4% 34 5%
G. Serving on Committees 7] 6.9% 0 0.0% 0 0.0% 2] 22% 1 1.3% 0 0.0% 0 0.0% 7 8.6% 8| 3.4% 25 3%
H. Making presentations 2| 0.0% 3 4.9% 0 0.0% 0 0.0% 2| 2.5% 0 0.0% 0 0.0% 4 5.0% 5 21%, 16 2%
|. Completing reports 14| 13.7% 5 8.2% 0 0.0% 6 6.7% 5 6.3% 3 13.0% 0 0.0% 4 5.0%| 15 6.3%| 52 8%
J. Computer work 9/ 8.8% 7 11.5% 0 0.0% 5 5.6% 6| 7.6% 2| 87% 0 0.0% 5 6.2% 7] 2.8% 41 6%
K. Mundane tasks 11] 10.8% 6 9.9% 0 0.0% 11| 10.8% 10/12.7% 5 21.7% 1 91% 13 16.1%|| 20 8.4%| 77 11%
L. Meetings 11] 10.8% 7 11.5% 0 0.0% 9/ 10.0% 2| 2.5% 3 13.0% 0 0.0% 12 14.9% | 15 6.3%| 59 9%
M. Balancing work and
family/personal obligations 11] 10.8%| | 11 18.0% 0 0.0% 70 7.8% 7 8.9% 6| 26.1% 0 0.0% 16 19.8%| | 19 8.0%| 77 12%
N. Inflexible policies and
Procedures 10| 9.8% 4 6.6% 0.0% 8 8.9% 9 11.4% 3 13.0% 1 91% 13 16.1%| | 28 11.8%| 76 11%
O. Other 13| 12.8% 9 14.8% 1 6.3%| | 12| 13.3% 12/15.2% 1 44% 1 91% 16 19.8%|| 31/13.1%| 96 14%
27. Please select all activities
that help you to control stress
at work
A. Request work load be
reduced 3] 2.9% 4 6.6% 0 0.0% 8 8.9% 5 6.3% 3 13.1% 1 91% 3 3.7%| 21 89%| 48 7%
B. Participate in an exercise
program 26| 25.5%| | 24 3.9% 4 250% | 21 23.3% @ 22 27.9% 11| 47.8% 2| 18.2% 25| 30.9% 52/21.9% 187 27%
C. Participate in a stress
management class 3| 2.9% 5 8.2% 2| 12.5% 6/ 6.7% 3 3.8% 5 21.7% 0 0.0% 2 2.5%| 20 8.4% 46 6%
D. Taking regular breaks 45| 44.1% | | 16 26.2% 6| 37.5% | 41| 45.6%| | 32/40.5% 8| 34.8% 6| 54.6% 38| 46.9%| 107 45.2%, 299 42%
E. Walking 42| 41.2% | | 22 36.1% 8| 50.0% | 32| 35.6%| | 29/36.7% 11| 47.8% 7| 63.6% 38| 46.9%| 83/35.0% 272 39%
F. Stretching 28| 27.5%| | 16 26.2% 8| 50.0% | 21| 23.3% 15/19.0% 9 39.1% 5 45.5% 22| 27.2%| 43|18.1% 167 24%
G. Meditation/prayer 20| 19.6% | 14 22.9% 5| 31.3% | 25 27.8%| | 20/25.3% 10| 43.5% 5 45.5% 24| 29.6%), 67/28.3% 190 27%
H. Reading 34| 33.3% | 17 27.9% 2 1.3%| | 15| 16.7% 18/22.8% 9 39.1% 1 91% 12 14.8% || 55 23.2%| 163 23%
I. Talking 34| 33.3% 18 29.5% 5| 31.3% | 36| 40.0%| | 24/30.4% 8| 34.8% 4| 36.4% 35| 43.2%| 91/38.4%, 255 36%
J. Listening or playing music 47| 46.1% | | 27 44.3% 9| 56.3% | 39| 43.3%| | 40/50.6% 13| 56.5% 6| 54.6% 31 38.3% | 97 40.9% 309 42%
K. Eating 19| 18.6% 9 14.8% 1 6.3%| | 19| 18.6% 10/12.7% 5 21.7% 2| 18.2% 13 16.1%| | 32/13.5%| 110 16%
L. short rest 17| 16.7%| | 12 19.7% 2| 12.5% | 20| 22.2% 18/22.8% 4| 17.4% 1 91% 15 18.5%| | 55 23.2%| 144 22%
M. Other 10| 9.8% 2 3.3% 2| 125% | 10| 11.1% 4| 51% 3 13.0% 0 0.0% 9 11.1%|| 25 10.6%| 65 9%
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Which best reflects how you
feel about the work
environment at UNT
1. Intimidating 0/ 0.0% 3 5.4% 0 0.0% 4 5.0% 3 41% 1 4.8% 1 10.0% 4 53%| | 17 8.0%| 33| 5.2%
2. 6| 6.2% 1 1.8% 1 7.7% 7. 8.8% 3 41% 11 4.8% 0 0.0% 4 53%| | 14 6.6%| 37 59%
3. 31 32.0% | 16 28.6% 4 30.8% | 18 22.5% & 31 42.5% 5 23.8% 2| 20.0% 12) 25.0% || 70/33.0%| 189| 30.0%
4. 40| 41.2%| | 24 42.9% 3] 23.1% | 33| 41.3%| | 25/34.3% 7 33.3% 4| 40.0% 33] 43.4%|| 69/32.6% 238 37.7%
5. Inviting 20| 20.6%| | 12 21.4% 5 38.5% | 18] 22.5%| | 11(15.1% 7 33.3% 3| 30.0% 16) 21.1%| | 42/19.8%| 134| 21.2%
631
1. Unpleasant 0/ 0.0% 3 5.3% 0 0.0% 3| 3.7% 3 41% 2] 91% 0 0.0% 6 76%| | 15 7.1%| 32| 5.0%
2. 70 71% 3 5.3% 1 7.7% 4 49% 2| 2.8% 2] 91% 0 0.0% 5 6.3%| 19| 9.0% 43 6.7%
3. 20| 20.2% 9 15.8% 2| 15.4% | 14| 17.1%| | 18/25.0% 4| 18.2% 3| 30.0% 15 19.0% | 50/23.7%| 135/ 20.9%
4. 49| 49.5% | | 29 50.9% 3] 23.1% | 43| 52.4%| | 36/50.0% 9 40.9% 4| 40.0% 32] 40.5%|| 72/34.1% 277 42.9%
5. Pleasant 23| 23.2%| | 13 22.8% 7| 53.9% | 18| 22.0%| | 13[/18.1% 5 22.7% 3| 30.0% 21 26.6% | 55 26.1%| 158 24.5%
645
1. Inhospitable 1 1.0% 3 5.4% 0 0.0% 2] 25% 2| 2.8% 1 4.6% 0 0.0% 4 51%|| 16 7.7%| 29| 4.5%
2. 70 71% 1 1.8% 1 7.7% 5 6.3% 7 97% 3 13.6% 0 0.0% 5 6.3%| 17| 82% 46, 7.2%
3. 20| 20.2%| | 14 25.0% 1 77% 14| 17.5%| | 17 23.6% 5 22.7% 3| 30.0% 22| 27.9%) 49|23.6% 145 22.7%
4. 50| 50.5% & 26 46.4% 5| 38.5% | 44| 55.0%| | 33|/45.8% 8| 36.4% 4| 40.0% 29| 36.7% 75/36.1% 274 42.9%
5. Hospitable 21| 21.2%| | 12 21.4% 6| 46.2% | 15 18.8%| | 13(18.1% 5 22.7% 3| 30.0% 19] 241%| | 51/24.5%| 145 22.7%
639
1. Uncaring 6] 6.1% 5 8.8% 0 0.0% 4 51% 5 6.9% 0 0.0% 1 10.0% 4 51%|| 21/10.1%| 46| 7.1%
2. 6/ 6.1% 4 7.0% 2| 15.4% 5 6.3% 6| 8.3% 3 13.6% 0 0.0% 7 8.9%| 21/10.1% 54 8.4%
3. 20| 20.2%| | 15 26.3% 2| 15.4% | 17| 21.5%| | 22|30.6% 5 22.7% 4| 40.0% 20| 25.3%,  63/30.1% 168 26.1%
4. 52| 52.5% | 18 31.6% 5| 38.5% | 36| 45.6%| | 27/37.5% 9 41.0% 2| 20.0% 29| 36.7%  53/25.4% 231 35.9%
5. Caring 15| 15.2%| | 15 26.3% 4 30.8% | 17 21.5% @ 16 16.7% 5 22.7% 3| 30.0% 19] 241%| | 51/24.4%| 145 22.5%
644
1. Unsupportive 6] 6.1% 4 6.9% 1 8.3% 5 6.3% 4| 5.6% 0 0.0% 1 10.0% 7 8.9%| 17| 82% 45 71%
2. 70 71% 3 5.2% 2| 16.7% 4 5.0% 8 11.1% 3 14.3% 0 0.0% 7 8.9%| 33/15.9% 67 10.5%
3. 24| 24.2%| | 15 25.9% 0 0.0%| 19| 23.8%| | 24 33.3% 5 23.8% 4| 40.0% 27| 34.2%| 56|27.1% 174 27.3%
4. 46| 46.5%| | 25 43.1% 4/ 33.3% | 35 43.8% @ 2534.7% 7 33.3% 2| 20.0% 21 26.6% | 49 23.7%| 214| 33.5%
5. Supportive 16| 16.2%| | 11 19.0% 5| 41.7% | 17] 21.3%| | 11(15.3% 6| 28.6% 3| 30.0% 17, 21.5%| | 52/25.1%| 138 21.6%
638
1. Closed 6] 6.1% 2 3.5% 0 0.0% 4 5.0% 2| 2.9% 1 5.0% 1 10.0% 7 8.8%| 19| 9.3% 42 6.6%
2. 70 71% 5 8.6% 4 33.3% 9 11.3% 7.10.0% 3 15.0% 0 0.0% 9 11.3%| 23/11.2%, 67 10.6%
3. 28| 28.3%| | 20 34.5% 3| 25.0% | 22| 27.5%| | 22|31.4% 3 15.0% 4| 40.0% 26| 32.5%  61/29.8% 189 29.8%
4. 40| 40.4% | | 19 32.8% 2| 16.7% | 31| 38.8%| | 34/48.6% 8| 40.0% 2| 20.0% 22| 27.5%  50/24.4% 208 32.8%
5. Open 18| 18.2%| | 12 20.7% 3| 25.0% | 14| 17.5% 5 71% 5 25.0% 3| 30.0% 16) 20.0%| | 52/25.4%| 128 20.2%
634
1. Uncomfortable 1 1.0% 2 3.5% 0 0.0% 5 6.3% 3 4.2% 1 4.6% 0 0.0% 7 8.8%| 16| 7.7% 35 55%
2. 6/ 6.1% 3 5.3% 3| 25.0% 4 51% 1 1.4% 11 4.6% 1 10.0% 5 6.3%| 18| 8.7% 42 6.6%
3. 24| 24.2%| | 16 28.1% 3] 25.0% | 21| 26.6%| | 27/38.0% 6| 27.3% 4| 40.0% 23| 28.8%  56|/26.9% 180 28.2%
4. 49| 49.5% | | 24 42.1% 2| 16.7% | 38| 48.1%| | 28/39.4% 7 31.8% 2| 20.0% 27| 33.8% 65/31.3% 242 37.9%
5. Comfortable 19| 19.2%| | 12 21.1% 4 33.3% | 11 13.9% @ 12 16.9% 7 31.8% 3| 30.0% 18] 22.5% | 53/25.5%| 139 21.8%
638




Academic Administrative Development Business Academic University Provost Student Other Total
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N % N % N % N % N % N % N % N % N % N %

1. Divisive 5 51% 6 10.7% 0 0.0% 7 8.8% 7 9.9% 0 0.0% 1 10.0% 14, 17.5% | 23/11.2%| 63| 9.9%

2. 9 9.1% 3 5.4% 1 7.7% 8| 10.0% | 13/18.3% 5 23.8% 0 0.0% 9 11.3%| 23/11.2% 71 11.2%

3. 33| 33.3% | 22 39.3% 3] 23.1% | 27| 33.8%| | 24/33.8% 9 42.9% 3| 30.0% 29| 36.3%  73|35.6% 223 35.1%

4. 42| 42.4%| | 20 35.7% 6| 46.2% | 30| 37.5%| | 21/29.6% 5 23.8% 3| 30.0% 19] 23.8% | 49/23.9% 195 30.7%

5. Harmonious 10| 10.1% 5 8.9% 3| 23.1% 8| 10.0% 6| 8.5% 2| 9.5% 3| 30.0% 9 11.3%| 37/18.1%, 83| 13.1%
635

1. Overly structured 4 4.0% 8 14.0% 1 7.7% 7 8.8% 7 9.9% 2| 9.5% 1 10.0% 12 15.0%| | 26/12.4%| 68| 10.6%

2. 15| 15.2% 8 14.0% 1 77% | 12| 15.0% 5 7.0% 4] 19.1% 0 0.0% 17, 21.3%| | 34/16.3%| 96| 15.0%

3. 27| 27.3%| | 18 31.6% 2| 15.4% | 23| 28.8%| | 28/39.4% 4] 19.1% 1 10.0% 16) 20.0% | 56/26.8% 175 27.3%

4. 33| 33.3% 6 28.1% 4 30.8% | 26 32.5%, 20 28.2% 7 33.3% 4| 40.0% 20| 25.0%) K 47|22.5% 177 27.7%

5. Flexible 20| 20.2% 7 12.3% 5/ 38.5% | 12| 15.0%| | 11(15.4% 4] 19.1% 4| 40.0% 15] 18.8% | 46/22.0%| 124| 19.4%
640

1. Bureaucratic 24| 24.2%| | 18 31.6% 2| 15.4% | 21| 26.9%| | 22|30.6% 4] 19.1% 1 10.0% 31 39.2% | 59 7.9% 182| 28.8%

2. 25| 25.3%| | 14 24.6% 1 7.7%| 20 25.6% | 19/26.4% 7 33.3% 2| 20.0% 100 12.7% || 36| 4.8% 134| 21.2%

3. 30| 30.3% | 13 22.8% 4 30.8% | 17 21.8% @ 20 27.8% 7 33.3% 7| 70.0% 22| 27.9%  70/34.7% 190 30.1%

4. 17| 17.2%| | 10 17.5% 2| 15.4% | 13| 12.3% 9 12.5% 1 4.8% 0 0.0% 12 152% | 21/10.4%| 85 13.5%

5. Non-Bureaucratic 3| 3.0% 2 3.5% 4 30.8% 7 9.0% 2| 2.8% 2| 9.5% 0 0.0% 4 51%|| 16, 7.9%| 40| 6.3%
631

38. Staff in my unit are

informed by our supervision

about what is happening at the

university

0. No Opinion 5 4.9% 3 5.0% 1 6.3% 5 5.6% 6 7.7% 1 43% 0 0.0% 0 0.0%| 13| 55% 34, 4.9%

1. Strongly Disagree 9/ 8.8% 3 5.0% 1 6.3% 4 44% | 10/12.8% 1 43% 1 91% 6 75%| | 17 7.2%| 52| 7.5%

2. Disagree 17] 16.7%| | 11 18.3% 4 250% | 26| 28.9% @ 17 21.8% 3 13.0% 1 91% 17 21.3%| | 57/24.3%| 153| 22.0%

3. Agree 57| 55.9% | 36 60.0% 9| 56.3% | 44| 48.9%| | 36|46.2% 13| 56.5% 6| 54.5% 41 51.3% | 118 50.2%| 360 51.8%

4. Strongly Agree 14| 13.7% 7 11.7% 1 6.3%| | 11| 12.2% 9 11.5% 5 21.7% 3| 27.3% 16) 20.0% | 30/12.8% 96| 13.8%

==>Total 102 60 16 90 78 23 11 80 235 695

1-2. Strongly Disagree & Disagr. 26| 26.8% | 14 24.6% 5| 33.3% | 30| 35.3%| | 27/37.5% 4| 18.2% 2| 18.2% 23| 28.8%) 74/33.3% 205 31.0%

3-4. Agree & Strongly Agree 711 732% | 43 75.4% 10| 66.7% | 55| 64.7%| @ 4562.5% 18| 81.8% 9 81.8% 57| 71.3%||14866.7% 456, 69.0%

==> Total 97 57 15 85 72 22 11 80 222 661
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N % N % N % N % N % N % N % N % N % N %
39. | am adequately informed
about changes in my UNT
benefits package
0. No Opinion 2| 2.0% 1 1.7% 0 0.0% 3] 3.3% 5 6.4% 0 0.0% 0 0.0% 1 1.2%| 11| 47% 23] 3.3%
1. Strongly Disagree 0/ 0.0% 0 0.0% 0 0.0% 2] 22% 2| 2.6% 0/ 0.0% 0 0.0% 1 1.2% 6| 26% 11, 1.6%
2. Disagree 8/ 7.9% 1 1.7% 1 6.3% 9/ 10.0% 4| 51% 3 13.0% 0 0.0% 5 6.2%| 32/13.7% 63 9.1%
3. Agree 72| 71.3% | 42 71.2% 11 68.8% | 67| 74.4%| | 53/67.9% 16| 69.6% 9 81.8% 63| 77.8%) 150/64.4% 483 69.8%
4. Strongly Agree 19| 18.8%| | 15 25.4% 4 25.0% 9/ 10.0% 14/17.9% 4| 17.4% 2| 18.2% 11 13.6% | 34 14.6%| 112| 16.2%
==>Total 101 59 16 90 78 23 11 81 233 692
1-2. Strongly Disagree & Disagri 8 8.1% 1 1.7% 1 6.3%| | 11| 12.6% 6| 8.2% 3 13.0% 0 0.0% 6 75%| | 3817.1%| 74| 11.1%
3-4. Agree & Strongly Agree 91 91.9% | 57 98.3% 15| 93.8% | 76| 87.4%| | 67 91.8% 20| 87.0% 11/100.0% 74| 92.5%)|18482.9% 595 88.9%
==> Total 99 58 16 87 73 23 11 80 222 669
40. | am informed of changes
of policies and procedures on a
timely bases
0. No Opinion 4 4.0% 3 5.0% 1 6.3% 6] 6.7% 6 7.7% 1 43% 0 0.0% 3 38%| | 11 4.8%| 35 51%
1. Strongly Disagree 3| 3.0% 2 3.3% 0 0.0% 2| 22% 3 3.8% 1 43% 0 0.0% 4 5.0%| 16 6.9%| 31| 4.5%
2. Disagree 21| 20.8% 9 15.0% 1 6.3%| | 23| 25.6%| | 20 25.6% 2| 87% 0 0.0% 14 17.5% | 49 21.2%| 139 20.1%
3. Agree 61| 60.4% | 40 66.7% 10| 62.5% | 51| 56.7%| @ 4051.3% 16| 69.6% 9 81.8% 51 63.8% | 136 58.9%  414| 60.0%
4. Strongly Agree 12| 11.9% 6 10.0% 4 25.0% 8 8.9% 9 11.5% 3 13.0% 2| 18.2% 8 10.0% | 19 8.2%| 71| 10.3%
==>Total 101 60 16 90 78 23 11 80 231 690
1-2. Strongly Disagree & Disagr. 24| 24.7%, | 11 19.3% 1 6.7%| | 25| 29.8%| | 23 31.9% 3 13.6% 0 0.0% 18] 23.4% | 65/29.5%| 170| 26.0%
3-4. Agree & Strongly Agree 73| 75.3% | 46 80.7% 14| 933% | 59| 70.2%| @ 49 68.1% 19| 86.4% 11/100.0% 59| 76.6%| |155/70.5% 485 74.0%
==> Total 97 57 15 84 72 22 11 77 220 655
41. University-related disputes
are addressed in a manner that
encourages the resolution of
conflict
0. No Opinion 38| 37.6% | 20 33.9% 5| 31.3% | 22| 22.0%| | 30/38.5% 6| 26.1% 1 91% 20| 25.3%) 83|36.2% 225 32.3%
1. Strongly Disagree 6/ 59% 4 6.8% 2| 12.5% 3 3.0% 3 3.8% 0/ 0.0% 1 91% 10 12.7% | 18 7.9%| 47| 6.8%
2. Disagree 10| 9.9% 7 11.9% 0 0.0%| | 14| 14.0% 8/10.3% 0/ 0.0% 1 91% 8 10.1% || 35/15.3%| 83| 11.9%
3. Agree 42| 41.6% | 27 45.8% 9| 56.3% | 56| 56.0%| | 35/44.9% 16| 69.6% 8| 72.7% 36| 45.6%|| 82/35.8% 311 44.7%
4. Strongly Agree 5 5.0% 1 1.7% 0 0.0% 5 5.0% 2| 2.6% 1 43% 0 0.0% 5 6.3%| 11| 48% 30 4.3%
==>Total 101 59 16 100 78 23 11 79 229 696
1-2. Strongly Disagree & Disagr. 16| 25.4% | 11 28.2% 2| 182% | 17| 21.8% 11122.9% 0/ 0.0% 2| 20.0% 18] 30.5% | 53/36.3% 130 27.6%
3-4. Agree & Strongly Agree 47| 74.6%| | 28 71.8% 9] 81.8% | 61 78.2%| | 37|77.1% 17| 100.0% 8| 80.0% 41 69.5% | 93 63.7%| 341 72.4%
==> Total 63 39 11 78 48 17 10 59 146 471
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N % N % N % N % N % N % N % N % N % N %
42. | have sufficient knowledge
of UNT's complaint and
grievance policy and
procedures to use them if
needed
0. No Opinion 13| 12.9%| | 11 18.6% 1 6.3% 6] 6.7% | 15/19.2% 1 43% 1 91% 0 0.0%| 24/10.4% 72| 10.4%
1. Strongly Disagree 3| 3.0% 1 1.7% 0 0.0% 4 44% 5 6.4% 2| 87% 0 0.0% 12 15.0% | 18| 7.8% 45 6.5%
2. Disagree 18| 17.8% 7 11.9% 4 250% | 24| 26.7%, 25 321% 4| 17.4% 1 91% 17 21.3%| | 56/24.2%| 156 22.6%
3. Agree 59| 58.4% | 30 50.8% 10| 62.5% | 47| 52.2%| | 27 34.6% 15| 65.2% 7| 63.6% 43| 53.8%) 115/49.8% 353 51.2%
4. Strongly Agree 8/ 7.9% | 10 16.9% 1 6.3% 9/ 10.0% 6 7.7% 1 43% 2| 18.2% 8/ 10.0%| 18 7.8% 63 9.1%
==>Total 101 59 16 90 78 23 11 80 231 689
1-2. Strongly Disagree & Disagri 21| 23.9% 8 16.7% 4 26.7% | 28 33.3% @ 30 47.6% 6| 27.3% 1 10.0% 29| 36.3%  74/35.7% 201 32.6%
3-4. Agree & Strongly Agree 67| 76.1%| | 40 83.3% 11| 733% | 56| 66.7%| @ 33/52.4% 16| 72.7% 9| 90.0% 51 63.8% | 133 64.3%| 416 67.4%
==> Total 88 48 15 84 63 22 10 80 207 617
43. 1 am aware that UNT has
an alternate dispute resolution
system
0. No Opinion 5 4.9% 6 10.0% 2| 13.3% 4 44% 9 11.5% 1 43% 0 0.0% 2 2.5%| 27/11.7% 56, 8.1%
1. Strongly Disagree 4 3.9% 1 1.7% 0 0.0% 1 11% 3 3.8% 4| 17.4% 0 0.0% 9 11.3%| 13| 57% 35 51%
2. Disagree 11] 10.8% 6 10.0% 2| 13.3% | 16| 17.8%| | 17/21.8% 4| 17.4% 0 0.0% 6 7.5%| | 45/19.6%| 107| 15.5%
3. Agree 66| 64.7% | 34 56.7% 11| 733% | 60| 66.7%| | 40 51.3% 13| 56.5% 10| 90.9% 42| 52.5%) 118|51.3% 394 57.2%
4. Strongly Agree 16| 15.7%| | 13 21.7% 0 0.0% 9/ 10.0% 9 11.5% 1 43% 1 91% 21 26.3% | 27 11.7%| 97| 14.1%
==>Total 102 60 15 90 78 23 11 80 230 689
1-2. Strongly Disagree & Disagri 15| 15.5% 7 13.0% 2| 15.4% | 17| 19.8%| | 20/29.0% 8| 36.4% 0 0.0% 15 19.2%| | 58/28.6% 142| 22.4%
3-4. Agree & Strongly Agree 82| 84.5% | 47 87.0% 11| 84.6% | 69 80.2%| | 49 71.0% 14| 63.6% 11/100.0% 63| 80.8%) 145/71.4% 491 77.6%
==> Total 97 54 13 86 69 22 11 78 203 633
44. 1 would use UNT's
voluntary alternate dispute
resolution system to resolve
disputes in which | am involved
0. No Opinion 28| 27.5%| | 16 26.7% 5| 31.3% | 21| 23.3%| | 31(39.7% 2| 87% 1 91% 13] 16.3% | 65/27.9%| 182 26.3%
1. Strongly Disagree 2| 2.0% 3 5.0% 1 6.3% 4 44% 4| 51% 1 43% 0 0.0% 6 75%| | 16 6.9%| 37| 5.3%
2. Disagree 10| 9.8%| | 11 18.3% 3] 18.8% | 16| 17.8%| | 13(16.7% 4| 17.4% 3| 27.3% 15 18.8% | 29/12.4%| 104| 15.0%
3. Agree 53| 52.0% & 28 46.7% 6| 37.5% | 45 50.0%| | 28/35.9% 15| 65.2% 5 45.5% 37| 46.3%) |101/43.3% 318 45.9%
4. Strongly Agree 9/ 8.8% 2 3.3% 1 6.3% 4 44% 2| 2.6% 1 43% 2| 18.2% 9 11.3%| 22| 94% 52| 7.5%
==>Total 102 60 16 90 78 23 11 80 233 693
1-2. Strongly Disagree & Disagr. 12| 16.2% | 14 31.8% 4/ 36.4% | 20 29.0% @ 17 36.2% 5 23.8% 3| 30.0% 21 31.3% | 45 26.8% 141 27.6%
3-4. Agree & Strongly Agree 62| 83.8%| | 30 68.2% 7| 63.6% | 49 71.0%| | 30/63.8% 16| 76.2% 7| 70.0% 46| 68.7%) 123|73.2% 370 72.4%
==> Total 74 44 11 69 47 21 10 67 168 511
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45. 1 am aware that UNT's Staff
Council is available to address
staff concerns
0. No Opinion 7] 6.9% 7 11.9% 1 6.3% 8/ 9.0% | 12/154% 2| 87% 0 0.0% 4 4.9%| 34/14.7% 75 10.9%
1. Strongly Disagree 4 3.9% 0 0.0% 0 0.0% 3 3.4% 1 1.3% 0/ 0.0% 0 0.0% 5 6.2%| 13| 56% 26, 3.8%
2. Disagree 12| 11.8% 8 13.6% 1 6.3%| | 10| 11.2%| | 18 23.1% 3 13.0% 1 91% 12 14.8% | 48/20.7%| 113| 16.4%
3. Agree 64| 62.7%| | 35 59.3% 12| 75.0% | 55| 61.8%|  4355.1% 15| 65.2% 9 81.8% 50 61.7%| |117/50.4% 400 57.9%
4. Strongly Agree 15| 14.7% 9 15.3% 2| 12.5% | 13| 14.6% 4] 51% 3 13.0% 1 91% 10, 12.3% || 20| 8.6% 77| 11.1%
==>Total 102 59 16 89 78 23 11 81 232 691
1-2. Strongly Disagree & Disagr 16| 16.8% 8 15.4% 1 6.7%| | 13| 16.0%| | 19 28.8% 3 14.3% 1 91% 17 221%|| 61/30.8% 139 22.6%
3-4. Agree & Strongly Agree 79| 83.2% | 44 84.6% 14| 933% | 68| 84.0% | 47 71.2% 18| 85.7% 10| 90.9% 60| 77.9%) 137|69.2% 477 77.4%
==> Total 95 52 15 81 66 21 11 77 198 616
46. Flexible working time
0. No Opinion 6/ 5.9% 4 6.7% 0 0.0% 5 5.6% 3 3.8% 2| 87% 0 0.0% 4 4.9%| 20| 8.6% 44 6.4%
1. Strongly Disagree 0/ 0.0% 1 1.7% 0 0.0% 1 11% 0 0.0% 0/ 0.0% 0 0.0% 2 2.5% 2| 0.9% 6/ 0.9%
2. Disagree 5 5.0% 4 6.7% 1 6.3% 4 45% 4| 51% 1 43% 2| 18.2% 4 4.9%| 11| 47% 36, 52%
3. Agree 42| 41.6% | 25 41.7% 7| 43.8% | 36| 40.4%| | 32/41.0% 5 21.7% 5 45.5% 26| 32.1%) 106|45.7% 284 41.1%
4. Strongly Agree 48| 47.5%| | 26 43.3% 8| 50.0% | 43| 48.3%| | 39/50.0% 15| 65.2% 4| 36.4% 45| 55.6%  93/40.1% 321 46.5%
==>Total 101 60 16 89 78 23 11 81 232 691
1-2. Strongly Disagree & Disagri 5 53% 5 8.9% 1 6.3% 5 6.0% 4 53% 1 4.8% 2 18.2% 6 78% | 13 6.1% 42/ 6.5%
3-4. Agree & Strongly Agree 90| 94.7% | 51 91.1% 15| 93.8% | 79| 94.0%| | 7194.7% 20| 95.2% 9 81.8% 71 92.2% 1199 93.9%| 605 93.5%
==> Total 95 56 16 84 75 21 11 77 212 647
47. Telecommuting
0. No Opinion 16| 15.8%| | 13 21.7% 5/ 313% | 17| 19.1%| | 12(15.4% 4| 17.4% 1 91% 12) 152%| | 63/27.6%  143| 20.9%
1. Strongly Disagree 2| 2.0% 3 5.0% 0 0.0% 3| 3.4% 2| 2.6% 0/ 0.0% 1 91% 7 8.9% 6| 26% 24 3.5%
2. Disagree 20| 19.8%| 11 18.3% 2| 125% | 15| 16.9% 9/11.5% 6| 26.1% 3| 27.3% 10, 12.7%| | 38/16.7%  114| 16.6%
3. Agree 33| 32.7% | 13 21.7% 4 250% | 29 32.6% @ 25 32.1% 7 30.4% 4| 36.4% 26| 32.9%  63/27.6% 204 29.8%
4. Strongly Agree 30| 29.7% | 20 33.3% 5/ 31.3% | 25 28.1%| | 30/38.5% 6| 26.1% 2| 18.2% 24| 30.4%),  58/25.4% 200 29.2%
==>Total 101 60 16 89 78 23 11 79 228 685
1-2. Strongly Disagree & Disagr. 22| 25.9% | 14 29.8% 2| 182% | 18| 25.0%| | 11(16.7% 6| 31.6% 4| 40.0% 17) 254%| | 44/26.7%| 138 25.5%
3-4. Agree & Strongly Agree 63| 74.1%| | 33 70.2% 9| 81.8% | 54| 75.0%| | 55/83.3% 13| 68.4% 6 60.0% 50| 74.6%||121/73.3% 404 74.5%
==> Total 85 47 11 72 66 19 10 67 165 542
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48.Alternative job
arrangements (e.g. part-time,
job sharing)
0. No Opinion 22| 22.2%| | 19 32.2% 1 6.3%| | 23| 25.8%| | 18 24.3% 4| 18.2% 0 0.0% 14, 17.9%| | 65/28.9%| 166 24.7%
1. Strongly Disagree 6] 6.1% 2 3.4% 0 0.0% 6/ 6.7% 1 1.4% 0/ 0.0% 1 10.0% 3 3.8% 8| 3.6% 27, 4.0%
2. Disagree 31 31.3% | 16 27.1% 4 250% | 21 23.6% 17 23.0% 3 13.6% 4| 40.0% 19 244% | 48/21.3%| 163| 24.3%
3. Agree 25| 25.3%| | 13 22.0% 6| 37.5% | 28| 31.5%| | 23/31.1% 8| 36.4% 3| 30.0% 24| 30.8%  66/29.3% 196 29.2%
4. Strongly Agree 15| 15.2% 9 15.3% 5| 31.3% | 11| 12.4%| | 15/20.3% 7 31.8% 2| 20.0% 18] 23.1% | 38/16.9%  120| 17.9%
==>Total 99 59 16 89 74 22 10 78 225 672
1-2. Strongly Disagree & Disagr. 37| 48.1% | 18 45.0% 4 26.7% | 27 40.9%, 18 32.1% 3 16.7% 5/ 50.0% 22| 34.4%)  56|35.0% 190 37.5%
3-4. Agree & Strongly Agree 40| 51.9%| | 22 55.0% 11 733% | 39| 59.1%| | 3867.9% 15| 83.3% 5/ 50.0% 42| 65.6%) 104/65.0% 316 62.5%
==> Total 77 40 15 66 56 18 10 64 160 506
49.Clearly stated department or
university policy on balancing
work and family obligations
0. No Opinion 20| 19.8%| | 18 30.0% 6| 37.5% | 21| 23.6%| | 21|27.6% 5 21.7% 1 91% 14, 17.3%| | 54/23.5%| 160| 23.3%
1. Strongly Disagree 1 1.0% 0 0.0% 0 0.0% 2] 22% 3 3.9% 0/ 0.0% 1 91% 0 0.0% 2| 0.9% 9 1.3%
2. Disagree 19| 18.8% 8 13.3% 1 6.3%| | 10| 11.2% 8/10.5% 4| 17.4% 2| 18.2% 11 13.6% | 27 11.7%| 90| 13.1%
3. Agree 40| 39.6% | 26 43.3% 6| 37.5% | 41 46.1%| | 27/35.5% 10| 43.5% 6| 54.5% 37| 45.7%) | 107 46.5% 300 43.7%
4. Strongly Agree 21| 20.8% 8 13.3% 3] 18.8% | 15 16.9%| | 17/22.4% 4| 17.4% 1 91% 19] 23.5% | 40/17.4%| 128 18.6%
==>Total 101 60 16 89 76 23 11 81 230 687
1-2. Strongly Disagree & Disagri 20| 24.7% 8 19.0% 1 10.0% | 12| 17.6% 11 20.0% 4| 22.2% 3| 30.0% 11 16.4% | 29 16.5%| 99| 18.8%
3-4. Agree & Strongly Agree 61| 75.3%| | 34 81.0% 9] 90.0% | 56| 82.4%| | 44/80.0% 14| 77.8% 7| 70.0% 56| 83.6%| | 147 83.5% 428 81.2%
==> Total 81 42 10 68 55 18 10 67 176 527
50. More accessible child care
on campus
0. No Opinion 47| 46.1%| | 32 53.3% 8| 50.0% | 32| 35.6%| | 38/49.4% 11| 47.8% 3| 27.3% 30 37.0%|| 9340.4% 294 42.6%
1. Strongly Disagree 5 4.9% 0 0.0% 0 0.0% 2] 22% 3 3.9% 0/ 0.0% 0 0.0% 3 3.7% 2| 0.9%, 15 22%
2. Disagree 14| 13.7% 5 8.3% 1 6.3%| | 11| 12.2% 6| 7.8% 3 13.0% 3| 27.3% 8 9.9%| 21| 91% 72 10.4%
3. Agree 10| 9.8%| | 12 20.0% 0 0.0%| 19 21.1%| | 16/20.8% 2| 87% 4| 36.4% 16) 19.8% | 65/28.3%| 144 20.9%
4. Strongly Agree 26| 25.5%| | 11 18.3% 7| 43.8% | 26| 28.9%| | 14/18.2% 7 30.4% 1 91% 24| 29.6%  49/21.3% 165 23.9%
==>Total 102 60 16 90 77 23 11 81 230 690
1-2. Strongly Disagree & Disagri 19| 34.5% 5 17.9% 1 12.5% | 13| 22.4% 9 23.1% 3 25.0% 3| 37.5% 11 21.6% | 23 16.8% 87| 22.0%
3-4. Agree & Strongly Agree 36| 65.5% @ 23 82.1% 7| 87.5% | 45 77.6%| | 30/76.9% 9| 75.0% 5 62.5% 40| 78.4%) 114/83.2% 309 78.0%
==> Total 55 28 8 58 39 12 8 51 137 396




Which best represents your level of satisfaction with each of the following as ways for the administration to communicate with UNT employees

No Opinion | Very Dissatisfied | Dissatisfied Satisfied ery Satisfie Tot Dis Tot Sat

N % N % N % N % N % N % N %
51. Convocation 313/ 39.0% | 34 4.2%| 113, 14.1%)| | 308| 38.4% | 34 4.2% | 147 30.1%| | 342| 69.9%
52. Answer Line 439| 54.9%| | 20 25%| 74 9.3%| 254 31.8% | 13| 1.6% 94| 26.0%| | 267 74.0%
53. TIPS Program 297 37.2% | 26 3.3% | 69 8.6%| 370 46.4% | 36 4.5% 95| 19.0%| | 406 81.0%
54. E-mail messages 61 7.6% | 22 2.7%| 51 6.4%| 471| 58.7%| (198 24.7% 73] 9.8%| | 669 90.2%
55. Direct memoranda to you 126| 15.8%|| 15 1.9% @ 49 6.1%| | 503| 63.1%| 104 13.0% 64| 9.5%| | 607 90.5%
56. Human Resource Newslette, 49 6.1% 9 1.1%| @ 36 4.5%| 495| 61.3%| 1219 27.1% 45| 59% | 714 94.1%
57.UNT Publication - in House | 106 13.1% | 27 33% | 75 9.3%| 483 59.8% |117|/14.5% | 102 14.5% | 600 85.5%
58. Department/office meetings| 95/ 11.8% | 64 7.9% | 141 17.5%| | 414| 51.2%| | 94/11.6% | 205 28.8% | 508 71.2%
59. College/school Newsletters | 336 41.8% | 25 31% | 75 9.3%| | 336| 41.8% | 32| 4.0% | 100| 21.4%| | 368 78.6%
60. Staff Sack Luncheon 311 38.4% | 22 27%| 72 8.9%| 326 40.2% | 79 9.8% 94| 18.8%| | 405/ 81.2%
61. Posting on bulletin boards 337 41.8% | 64 7.9%| 150 18.6%| 232 28.8% | 23| 2.9% | 214 45.6% | 255 54.4%
62. University committees 334 41.8% | 43 54%| 136| 17.0%| 263 32.9% | 24| 3.0% | 179 38.4% | 287 61.6%
63. UNT Home Page 140| 17.3%| | 32 4.0%| 76 9.4%| 444 55.0% |116/14.4% | 108 16.2% | 560 83.8%
64. Area Newspaper 280 34.7% | 41 51%| 128 15.9%| 324| 40.2% | 33| 4.1% | 169 32.1% | 357| 67.9%
65. UNT Daily 148| 18.4%|| 72 8.9%| 142| 17.6%| 387 48.0% | 57| 7.1% | 214 32.5% | 444 67.5%
How important are the following as effective means of communication to help you do your job?

No Opinion | |Very Dissatisfied| | Dissatisfied Satisfied ery Satisfie( | Tot Dis Tot Sat

N % N % N % N % N % N % N %
66.Human Resource Newsletter 127 15.6% | 20 2.5%| 52 6.4%| 436| 53.7%| (177 21.8% 72| 10.5%| | 613| 89.5%
67.UNT Publication - IN House | 241| 29.7%| | 41 51%| 99| 12.2%| 355 43.8% | 75 9.2% | 140 24.6% | 430 75.4%
68. Department/office meeting 96| 11.8% | 54 6.7%| 120, 14.8%| | 395 48.7% |146/18.0% | 174 24.3%| | 541| 75.7%
69. E-mail messages 75 9.2% | 10 1.2%| 54 6.6%| |445| 54.7%| 1229 28.2% 64 8.7%| | 674| 91.3%
70. Printed Brochures 223 27.6% | 27 33% | 76 9.4%| 408 50.6% | 73| 9.0% | 103 17.6% | 481 82.4%
71. Annual Staff Evaluation 100| 12.3%/|| 90 11.1%| | 132] 16.2% | 412| 50.7%| | 79| 9.7% | 222 31.1% | 491 68.9%

Academic Administrative Development Business Academic University Provost Student Other

Affairs Affairs Affairs Department Relation Development

N % N % N % N % N % N % N % N % N % N %
72. The fairness of work
assignments in my department
or office
0. No Opinion 2| 2.0% 2 3.4% 0 0.0% 2] 22% 5 6.4% 1 4.5% 0 0.0% 2 2.5% 7 31%, 21, 31%
1. Very Dissatisfied 7 6.9% 2 3.4% 1 71% 4 45% 4| 51% 0 0.0% 0 0.0% 9 11.4%| 20 88% 47 6.9%
2. Dissatisfied 14| 13.9% 6 10.3% 1 7A% | 19 21.3%| | 11/14.1% 3 13.6% 2| 18.2% 19 241% || 46/20.3%| 121| 17.8%
3. Satisfied 60| 59.4% | 35 60.3% 9] 64.3% | 51| 57.3%| | 41/52.6% 15| 68.2% 6| 54.5% 41 51.9% | 118 52.0%| 376| 55.4%
4. Very Satisfied 18| 17.8%| | 13 22.4% 3] 21.4% | 13| 14.6%| | 17/21.8% 3 13.6% 3| 27.3% 8/ 10.1%| | 36/15.9% 114 16.8%
==>Total 101 58 14 89 78 22 11 79 227 679
1-2. Very Dissatisfied & Dissatis| 21| 21.2% 8 14.3% 2| 143% | 23| 26.4%| | 15/20.5% 3 14.3% 2| 18.2% 28| 36.4%  66]30.0% 168 25.5%
3-4. Satisfied & Very Satisfied 78| 78.8% | 48 85.7% 12| 85.7% | 64| 73.6%| @ 5879.5% 18| 85.7% 9 81.8% 49| 63.6%) 154/70.0% 490 74.5%
==> Total 99 56 14 87 73 21 11 77 220 658




Academic Administrative Development Business Academic University Provost Student Other
Affairs Affairs Affairs Department Relation Development

N % N % N % N % N % N % N % N % N % N %
73. The number and availability
of recreational and fitness
programs at UNT
0. No Opinion 22| 21.8%| | 10 17.2% 2 12.5% | 18| 20.0%| | 24(31.2% 2] 91% 0 0.0% 10 12.7% || 51/22.6%| 139 20.4%
1. Very Dissatisfied 8/ 7.9% 4 6.9% 1 6.3% 5 5.6% 4| 5.2% 1 45% 1 91% 8/ 10.1%|| 12| 53%, 44, 6.5%
2. Dissatisfied 18| 17.8%| | 15 25.9% 2] 125% | 19] 21.1%| | 14[/18.2% 5 22.7% 0 0.0% 20| 25.3%) 43/19.0% 136 20.0%
3. Satisfied 44| 43.6%| | 26 44.8% 9| 56.3% | 42| 46.7%| | 29|37.7% 12| 54.5% 9 81.8% 34| 43.0%| | 107 47.3% 312 45.9%
4. Very Satisfied 9/ 8.9% 3 5.2% 2] 12.5% 6] 6.7% 6| 7.8% 2] 91% 1 91% 7 8.9%| 13| 58% 49 7.2%
==>Total 101 58 16 90 77 22 11 79 226 680
1-2. Very Dissatisfied & Dissatis 26| 32.9% | 19 39.6% 3| 21.4% | 24| 33.3%| | 18/34.0% 6/ 30.0% 1 91% 28| 40.6%  55/31.4% 180 33.3%
3-4. Satisfied & Very Satisfied 53| 67.1% | 29 60.4% 11| 78.6% | 48| 66.7%|  3566.0% 14| 70.0% 10| 90.9% 41 59.4% 120 68.6% | 361| 66.7%
==> Total 79 48 14 72 53 20 11 69 175 541
74. The availability of facilities
and equipment for recreational
and fitness programs at UNT
0. No Opinion 23| 22.8%| | 11 18.6% 1 6.7%| | 21| 23.3%| | 25 32.5% 2] 91% 0 0.0% 11 13.8% | 53/23.5%| 147| 21.6%
1. Very Dissatisfied 10| 9.9% 4 6.8% 1 6.7% 70 7.8% 5 6.5% 2| 91% 1 91% 11 13.8% | 16, 7.1%| 57| 8.4%
2. Dissatisfied 29| 28.7%| | 22 37.3% 4 26.7%| | 25 27.8% 21 27.3% 3 13.6% 1 91% 25| 31.3%  51/22.6% 181 26.6%
3. Satisfied 32| 31.7% | 20 33.9% 9| 60.0% | 32| 35.6%| | 22|/28.6% 13| 59.1% 8| 72.7% 31 38.8% | 91 40.3% | 258| 37.9%
4. Very Satisfied 7] 6.9% 2 3.4% 0 0.0% 5 5.6% 4| 52% 2] 91% 1 91% 2 25%| 15| 6.6% 38 5.6%
==>Total 101 59 15 90 77 22 11 80 226 681
1-2. Very Dissatisfied & Dissatis. 39| 50.0% | 26 54.2% 5| 35.7% | 32| 46.4%| | 26/50.0% 5 25.0% 2| 18.2% 36| 52.2%|| 6738.7% 238 44.6%
3-4. Satisfied & Very Satisfied 39| 50.0% & 22 45.8% 9| 64.3% | 37 53.6%| | 26/50.0% 15| 75.0% 9 81.8% 33 47.8%||10661.3%| 296, 55.4%
==> Total 78 48 14 69 52 20 11 69 173 534
75. Opportunity for professional
growth
0. No Opinion 5 5.0% 4 6.8% 2| 13.3% 8/ 89% | 1012.8% 3 13.6% 0 0.0% 3 3.8%| 3113.8%| 66| 9.7%
1. Very Dissatisfied 9/ 8.9% 4 6.8% 2| 13.3% 5 5.6% 3 3.8% 1 45% 1 91% 5 6.4%| 23/10.2% 53 7.8%
2. Dissatisfied 20| 19.8% | | 14 23.7% 1 6.7%| | 19| 21.1%| | 26 33.3% 3 13.6% 0 0.0% 17, 21.8% | 57/25.3%| 157| 23.1%
3. Satisfied 57| 56.4% 31 52.5% 8| 53.3% | 49| 54.4%| | 33/42.3% 14| 63.6% 10| 90.9% 42| 53.8% 96/42.7% 340 50.1%
4. Very Satisfied 10| 9.9% 6 10.2% 2| 13.3% 9/ 10.0% 6 7.7% 1 45% 0 0.0% 11 14.1% | 18 8.0%| 63| 9.3%
==>Total 101 59 15 90 78 22 11 78 225 679
1-2. Very Dissatisfied & Dissatis. 29| 30.2% | 18 32.7% 3] 23.1% | 24| 29.3%| | 29/42.6% 4] 21.1% 1 91% 22| 29.3% 80/41.2% 210 34.3%
3-4. Satisfied & Very Satisfied 67| 69.8% | 37 67.3% 10| 76.9% | 58| 70.7%| | 39 57.4% 15| 78.9% 10| 90.9% 53| 70.7%| |114/58.8% 403 65.7%
==> Total 96 55 13 82 68 19 11 75 194 613




Academic Administrative Development Business Academic University Provost Student Other
Affairs Affairs Affairs Department Relation Development

N % N % N % N % N % N % N % N % N % N %
76. The opportunity to provide
input into the decisions made in
my unit or department
0. No Opinion 5 5.0% 2 3.4% 2| 13.3% 5 57% 7 9.0% 0 0.0% 0 0.0% 1 1.3%| 19| 84% 41 6.0%
1. Very Dissatisfied 8/ 7.9% 4 6.8% 2| 13.3% 5| 57% | 13/16.7% 1 45% 0 0.0% 12 152% | 34/15.0% 79| 11.6%
2. Dissatisfied 18| 17.8%| | 13 22.0% 2| 13.3% | 26| 29.9%| | 22|28.2% 5 22.7% 2| 18.2% 15 19.0%| | 51/22.5%| 154| 22.7%
3. Satisfied 50| 49.5% @ 34 57.6% 9| 60.0% | 35 40.2%| | 25/32.1% 16| 72.7% 7| 63.6% 43| 54.4% 99/43.6% 318 46.8%
4. Very Satisfied 20| 19.8% 6 10.2% 0 0.0%| 16 184% | 11/14.1% 0/ 0.0% 2| 18.2% 8/ 10.1%| | 24/10.6%, 87 12.8%
==>Total 101 59 15 87 78 22 11 79 227 679
1-2. Very Dissatisfied & Dissatis 26| 27.1% | 17 29.8% 4 30.8% | 31 37.8% @ 3549.3% 6| 27.3% 2| 18.2% 27| 34.6%  85/40.9% 233 36.5%
3-4. Satisfied & Very Satisfied 70| 72.9% | 40 70.2% 9] 69.2% | 51| 62.2%| | 36/50.7% 16| 72.7% 9 81.8% 51 65.4% 123 59.1%| 405| 63.5%
==> Total 96 57 13 82 71 22 11 78 208 638
77. Opportunities to file a
complaint when | think my
rights have been violated
0. No Opinion 21| 20.8%| | 12 20.7% 2| 13.3% | 17| 19.3%| | 35/44.9% 3 13.6% 1 91% 12) 154% | 79/34.8% 182 26.8%
1. Very Dissatisfied 8 7.9% 5 8.6% 1 6.7% 3 3.4% 1 1.3% 1 45% 0 0.0% 7 9.0%| 18| 7.9% 44 6.5%
2. Dissatisfied 7 6.9% 3 5.2% 0 0.0%| | 14| 15.9% 9 11.5% 2] 91% 1 91% 11 14.1% | 21, 9.3%| 68| 10.0%
3. Satisfied 53| 52.5% | 35 60.3% 12| 80.0% | 46| 52.3%| | 27 34.6% 15| 68.2% 8| 72.7% 39 50.0%|| 90/39.6% 325 47.9%
4. Very Satisfied 12| 11.9% 3 5.2% 0 0.0% 8 9.1% 6 7.7% 1 45% 1 91% 9 11.5%| 19 84% 59 8.7%
==>Total 101 58 15 88 78 22 11 78 227 678
1-2. Very Dissatisfied & Dissatis| 15| 18.8% 8 17.4% 1 7.7%| 17| 23.9%| | 1023.3% 3 15.8% 1 10.0% 18] 27.3% || 39/26.4%| 112| 22.6%
3-4. Satisfied & Very Satisfied 65| 81.3% | 38 82.6% 12| 92.3% | 54| 76.1%| | 3376.7% 16| 84.2% 9| 90.0% 48| 72.7%) 109|73.6% 384 77.4%
==> Total 80 46 13 71 43 19 10 66 148 496
78. The availability of an
Employee Assistance Program
for help with personal problems
0. No Opinion 30| 29.7% | 19 32.8% 4 26.7%| | 27| 30.7%, 32 41.0% 6| 27.3% 1 91% 28| 359%)  80|/35.1% 227 33.4%
1. Very Dissatisfied 2| 2.0% 2 3.4% 0 0.0% 1 11% 2| 2.6% 0 0.0% 0 0.0% 4 5.1% 6| 26% 17, 25%
2. Dissatisfied 2| 2.0% 1 1.7% 0 0.0% 1 11% 6 7.7% 1 45% 2| 18.2% 1 1.3%| 10| 44% 24| 3.5%
3. Satisfied 50| 49.5% 31 53.4% 9| 60.0% | 50| 56.8%| | 33/42.3% 11| 50.0% 5 45.5% 34| 43.6%||10345.2% 326, 48.0%
4. Very Satisfied 17| 16.8% 5 8.6% 2| 13.3% 9/ 10.2% 5 6.4% 4| 18.2% 3| 27.3% 11 14.1% | 29 12.7%| 85| 12.5%
==>Total 101 58 15 88 78 22 11 78 228 679
1-2. Very Dissatisfied & Dissatis 4 5.6% 3 7.7% 0 0.0% 2| 3.3% 8 17.4% 1 6.3% 2| 20.0% 5/ 10.0%| 16/10.8%, 41 9.1%
3-4. Satisfied & Very Satisfied 67| 94.4% | 36 92.3% 11] 100.0% | 59| 96.7%| | 38 82.6% 15| 93.8% 8| 80.0% 45| 90.0%) 132/89.2% 411 90.9%
==> Total 71 39 11 61 46 16 10 50 148 452




Which best represents your level of satisfaction with each of the following offices on their quality of service while providing information or special services as requested

No Opinion | |Very Dissatisfied| | Dissatisfied Satisfied ery Satisfie( | Total Diss. Total Sat.
N % N % N % N % N % N % N %

79. Academic Affairs 388 49.3% | 10 1.3% @ 26 3.3%| 306 38.9% | 57 7.2% 36, 4.6% | 363 46.1%
- Those with a opinion 2.5% 6.5% 76.7% 14.3% 9.0% 91.0%

80. Administrative Affairs 358| 45.7% | 19 24% | 39 5.0%| | 326 41.6% | 42| 5.4% 58 7.4% | 368 46.9%
- Those with a opinion 4.5% 9.2% 76.5% 9.9% 13.6% 86.4%

81. Budget Office 350 44.8% | 18 2.3%| 68 8.7%| 289 37.0% | 57 7.3% 86| 11.0%| | 346 44.2%
- Those with a opinion 4.2% 15.7% 66.9% 13.2% 19.9% 80.1%

82. College of Arts and Science-

Dean's Office 458 58.9% 7 0.9% 15 1.9%| | 239| 30.7%| | 59 7.6% 22| 2.8%| | 298| 38.3%
- Those with a opinion 2.2% 4.7% 74.7% 18.4% 6.9% 93.1%

83. College of Business

Administration - Dean's Office 499| 64.4%| | 12 1.5% 21 2.7%| | 207| 26.7%| | 36 4.6% 33 4.3%| | 243| 31.4%
- Those with a opinion 4.3% 7.6% 75.0% 13.0% 12.0% 88.0%

84. School of Community

Service - Deans Office 491| 63.4% 6 0.8% 19 2.5%| | 223| 28.8%| | 36 4.6% 25 3.2%| | 259| 33.4%
- Those with a opinion 2.1% 6.7% 78.5% 12.7% 8.8% 91.2%

85. Graduate School - Dean's

Office 441| 56.6% | 16 21%| 29 3.7%| 243 31.2%| | 50 6.4% 45| 5.8% | 293 37.6%
- Those with a opinion 4.7% 8.6% 71.9% 14.8% 13.3% 86.7%




No Opinion | Very Dissatisfied | Dissatisfied Satisfied ery Satisfie( | Total Diss. Total Sat.
N % N % N % N % N % N % N %

86. College of Education -

Dean's Office 461 59.9% 11 1.4% 35 4.5% 214 27.8% | 49 6.4% 46, 6.0% | 263 34.2%
- Those with a opinion 3.6% 11.3% 69.3% 15.9% 14.9% 85.1%

87. School of Library and

Information Sciences - Dean's

Office 526 67.5% 5 0.6% 19 24% 177 22.7% | 52| 6.7% 24| 3.1% | 229 29.4%
- Those with a opinion 2.0% 7.5% 70.0% 20.6% 9.5% 90.5%

88. College of Music - Dean's

Office 508 65.8% 6 0.8% | 27 3.5% [ 192] 249% | 39 51% 33 4.3% 231 29.9%
- Those with a opinion 2.3% 10.2% 72.7% 14.8% 12.5% 87.5%

89.School of Visual Arts -

Dean's Office 518 67.3% 9 1.2% 17 22% 192 24.9% | 34| 4.4% 26 3.4% 226 29.4%
- Those with a opinion 3.6% 6.7% 76.2% 13.5% 10.3% 89.7%

90. Computing Center 249 31.8% @ 12 1.5% 52 6.6%| | 366| 46.8%| 103 13.2% 64| 8.2%| | 469 60.0%
- Those with a opinion 2.3% 9.8% 68.7% 19.3% 12.0% 88.0%

91. Finance and Business

Affairs 443| 56.9% 8 1.0% 36 4.6%| 250 32.1%| | 41 5.3% 44| 57% | 291 37.4%
- Those with a opinion 2.4% 10.7% 74.6% 12.2% 13.1% 86.9%

92. Health and Wellness

Center 398 51.6% & 18 2.3% | 40 5.2% 264 342% @ 52 6.7% 58 7.5%| | 316| 40.9%
- Those with a opinion 4.8% 10.7% 70.6% 13.9% 15.5% 84.5%

93. Human Resources -

Benefits 86 11.0% 8 1.0% @ 26 3.3%| 496 63.2% 169 21.5% 34| 4.3%| | 665 84.7%
- Those with a opinion 1.1% 3.7% 71.0% 24.2% 4.9% 95.1%

94. Human Resources -

Compensation/Classification 191| 24.5%| | 15 1.9% | 45 5.8%| 404 51.7%| |12616.1% 60 7.7%| | 530| 67.9%
- Those with a opinion 2.5% 7.6% 68.5% 21.4% 10.2% 89.8%

95. Human Resources -

Employment 144 184% 36 4.6%| 47 6.0%| 439| 56.0%| 118 15.1% 83| 10.6%| | 557| 71.0%
- Those with a opinion 5.6% 7.3% 68.6% 18.4% 13.0% 87.0%

96. Human Resources -

Records 212 27.3% 8 1.0% 15 1.9%) 431 55.5% 111 14.3% 23| 3.0%| | 542| 69.8%
- Those with a opinion 1.4% 2.7% 76.3% 19.6% 4.1% 95.9%

97. Human Resources -

Training 147 18.7% 12 1.5% | 44 5.6%| 435 55.3%| |149 18.9% 56| 7.1%| | 584| 74.2%
- Those with a opinion 1.9% 6.9% 68.0% 23.3% 8.8% 91.3%




No Opinion | Very Dissatisfied | Dissatisfied Satisfied ery Satisfie( | Total Diss. Total Sat.
N % N % N % N % N % N % N %
99. Mail Services 154| 19.6% 21 2.7%| 65 8.3%| 459| 58.5%| | 86 11.0% 86 11.0% | 545 69.4%
- Those with a opinion 3.3% 10.3% 72.7% 13.6% 13.6% 86.4%
100. Office Supply Center 377| 48.8% | 15 1.9% 70 9.1%| 278 36.0%| | 33 4.3% 85 11.0%| | 311| 40.2%
- Those with a opinion 3.8% 17.7% 70.2% 8.3% 21.5% 78.5%
101. Payroll 143| 18.2% 3 04% | 25 3.2%| 465 59.3% 148 18.9% 28| 3.6%| | 613| 78.2%
- Those with a opinion 0.5% 3.9% 72.5% 23.1% 4.4% 95.6%
102. Physical Plant/Facilities 175| 22.3%| | 40 5.1% | 101 12.9%| |397| 50.6%| | 71 9.1% | 141 18.0% | 468 59.7%
- Those with a opinion 6.6% 16.6% 65.2% 11.7% 23.2% 76.8%
103. Presidents Office 396 50.8% | 11 1.4%| 23 3.0%| 281 36.1% | 68 8.7% 34| 4.4% | 349 44.8%
- Those with a opinion 2.9% 6.0% 73.4% 17.8% 8.9% 91.1%
104. Purchasing and Payment
Services 278| 35.4% | 42 5.3%| 110| 14.0%| 296 37.7% | 60 7.6% | 152, 19.3% | 356 45.3%
- Those with a opinion 8.3% 21.7% 58.3% 11.8% 29.9% 70.1%
105. Student Development 442| 56.6% | 12 1.5% 37 4.7%)| | 238| 30.5%| | 52 6.7% 49| 6.3% | 290 37.1%
- Those with a opinion 3.5% 10.9% 70.2% 15.3% 14.5% 85.5%
106. Travel 369 47.3% | 18 2.3%| 37 4.7%| | 296| 37.9%| | 60 7.7% 55| 7.1%| | 356 45.6%
- Those with a opinion 4.4% 9.0% 72.0% 14.6% 13.4% 86.6%
107. Telecommunications 278 35.5% 9 1.1%, | 44 5.6%| 355 45.3% | 98/12.5% 53| 6.8% | 453| 57.8%
- Those with a opinion 1.8% 8.7% 70.2% 19.4% 10.5% 89.5%
108. University Relations and
Communications 446| 57.3% | 12 1.5% | 29 3.7%| 252 32.3% | 40 5.1% 41| 53% | 292 37.5%
- Those with a opinion 3.6% 8.7% 75.7% 12.0% 12.3% 87.7%
109. University Planning 455| 58.6% | 32 4.1%| 41 5.3%| 215 27.7%| | 34 4.4% 73] 9.4% | 249 32.0%
- Those with a opinion 9.9% 12.7% 66.8% 10.6% 22.7% 77.3%
110. Moving and Hauling 333 42.6% | 28 3.6% | 52 6.6%| | 289| 37.0%| | 80 10.2% 80| 10.2%| | 369 47.2%
- Those with a opinion 6.2% 11.6% 64.4% 17.8% 17.8% 82.2%
111. Micro-computer
Maintenance 274 35.1% | 15 1.9% | 29 3.7%| 343 44.0% |119/15.3% 44| 5.6% | 462 59.2%
- Those with a opinion 3.0% 5.7% 67.8% 23.5% 8.7% 91.3%
112. Development 482| 62.1%| | 16 21% | 34 4.4%| | 213| 27.4%| | 31 4.0% 50/ 6.4%| | 244| 31.4%
- Those with a opinion 5.4% 11.6% 72.4% 10.5% 17.0% 83.0%
113. Registrar 347 44.5% 5 0.6% | 27 3.5%| 299 38.3% |102/13.1% 32| 4.1%| | 401 51.4%
- Those with a opinion 1.2% 6.2% 69.1% 23.6% 7.4% 92.6%




No Opinion | Very Dissatisfied | Dissatisfied Satisfied ery Satisfie( | Total Diss. Total Sat.
N % N % N % N % N % N % N %
114. Student Accounting 390 49.7% | 16 2.0%| 30 3.8%| 290 37.0% | 58 7.4% 46| 5.9% | 348 44.4%
- Those with a opinion 4.1% 7.6% 73.6% 14.7% 11.7% 88.3%
115. Financial Aid 413| 52.9%| | 24 31% | 49 6.3%| | 238| 30.5%| | 57 7.3% 73] 9.3%| | 295 37.8%
- Those with a opinion 6.5% 13.3% 64.7% 15.5% 19.8% 80.2%
116. General Counsel 431| 55.4%| | 15 1.9% | 45 5.8%| 238 30.6% | 49 6.3% 60 7.7%| | 287| 36.9%
- Those with a opinion 4.3% 13.0% 68.6% 14.1% 17.3% 82.7%
117. Controller 503 64.4% 6 0.8% | 20 2.6%| |217| 27.8%| | 35 4.5% 26| 3.3%| | 252| 32.3%
- Those with a opinion 2.2% 7.2% 78.1% 12.6% 9.4% 90.6%
118. Division of Equity and
Diversity 399 51.1% | 32 4.1%| 35 4.5%| | 248| 31.8%| | 67 8.6% 67 8.6%| | 315 40.3%
- Those with a opinion 8.4% 9.2% 64.9% 17.5% 17.5% 82.5%
Academic Administrative Development Business Academic University Provost Student Other Total
Affairs Affairs Affairs Department Relation Development
N | Mean N Mean N Mean N | Mean N | Mean N Mean N | Mean N Mean N |[Mean N | Mean
79. Academic Affairs 70 3.14) | 26 3.03 4 325 41 290 | 39 297 13 2.84 6 3.33 45 3.15 | 93| 2.94 399 3.02
80. Administrative Affairs 57| 3.01 44 3.00 6 2.83 | 56 287 | 36 2.86 13 2.92 7 3.14 40 3.02 105 2.83 426 2.91
81. Budget Office 63| 2.82/| 35 2.91 8 3.12) | 57 2.78 | 47 3.08 11 2.72 8 2.62 40 3.05 | 100 2.82) 432 2.89
82. College of Arts and Science-
Dean's Office 47| 323 | 17 3.23 5 3.20 @ 38 3.05 42 214 9 2.88 3 3.00 39 3.12 | 69 2.94 320 3.09
83. College of Business
Administration - Dean's Office 39 3.02 | 17 2.76 5 240 | 38 294 | 19 3.15 11 2.81 4 3.00 39 3.00 | 68 2.98 276 2.96
84. School of Community
Service - Deans Office 44| 297/ | 16 3.00 5 2.80 | 37 3.08 | 17 3.17 10 2.90 5 3.00 40 310 | 71| 291 284 3.01
85. Graduate School - Dean's
Office 49| 3.14| | 17 3.05 5 2.60 | 40 3.05 38 294 13 2.69 4 3.00 38 3.05 | 80/ 2.91 338 2.96
86. College of Education -
Dean's Office 54| 294 16 3.00 6 3.16 | 40 290 | 20 3.15 10 2.80 4 3.25 36 3.08 | 76/ 2.96, 309 2.97
87. School of Library and
Information Sciences - Dean's
Office 38 3.07 18 3.1 2 3.00 35 3.14 | 13| 3.07 8 2.87 4 3.25 30 3.13 | 71| 3.08 253 3.09
88. College of Music - Dean's
Office 35 314 17 2.74 6 316 38 273 15 3.06 10 3.00 2 2.50 36 319 | 66/ 3.00 264 3.00




A %Fgm' Adn}'%'sl ti Devel t Busij Al i Uni i P Student Oth ta

?—\ airs ¢ anl:g Ve eveloomen Affairs De%%dr%rnnel?\t Rntla\lla |0nv rovost DevelIJopernnent et ©

N | Mean N Mean N Mean N | Mean N | Mean N Mean N | Mean N Mean N |[Mean| N | Mean
89.School of Visual Arts -
Dean's Office 34 317 18 3.05 6 3.16 | 31 2.96 11, 3.18 11 2.54 3 2.00 38 292 | 64 3.01 252 2.99
90. Computing Center 67 3.00 | 43 3.16 10 3.20 | 63 3.01 56/ 3.07 14 2.92 8 3.00 60 3.18 129 3.03 533 3.05
91. Finance and Business
Affairs 41 295 | 27 2.81 5 3.00| | 56 2.89 26| 3.07 10 2.90 4 2.50 33 3.09 78 3.07 335 2.96
92. Health and Wellness
Center 45 2.88 | 33 2.90 4 325 | 45 2.80 29 293 13 3.07 7 3.00 51 3.15 /100 2.95 374 2.93
93. Human Resources -
Benefits 95 3.10 54 3.27 13 3.38 | 81 3.20 72| 3.18 19 3.15 10 3.10 74 3.28| 186 3.14| 699 3.18
94. Human Resources -
Compensation/Classification 84 3.09 46 3.04 8 3.12 | 68 3.05 64 3.03 18 2.94 9 3.1 64 3.18 /146 3.03 590 3.08
95. Human Resources -
Employment 88| 2.90 | 50 3.02 11 3.00| | 77 2.90 61 3.06 20 3.05 10 2.80 65 3.12) 169 3.04 640 2.99
96. Human Resources -
Records 75 3.10 46 3.19 7 3.00 | 66 3.16 58 3.10 19 2.84 10 3.00 62 3.19 144 3.13 565 3.14
97. Human Resources -
Training 80 3.07 49 3.24 13 3.07 | 76 3.23 67 3.01 19 2.94 10 3.00 71 3.19 /1166 3.11 640 3.12
98. Human Resources -
Employee Relations 68 298 | 47 291 10 3.00 | 70 3.05 | 49/ 3.04 17 3.00 9 3.00 63 3.07 153 3.04 569 3.02
99. Mail Services 87 279 46 2.89 11 3.09 | 72 3.01 66 2.96 19 3.00 10 3.00 72 3.25 161 3.00 631 2.96

58 272 25 2.88 6 2.83 | 48 2.83 | 47 2.78 11 3.00 5 2.60 38 292 | 97 2.82 39 2.83
101. Payroll 86 3.06) 47 3.23 10 3.10 | 74 3.21 70, 3.24 18 3.11 10 3.20 67 3.08 (174 3.21 641 3.18
102. Physical Plant/Facilities 78 271 45 3.04 10 270 | 71 2.74 64 2.78 17 3.00 9 3.00 63 2.85 165 2.84 609 2.81
103. Presidents Office 53/ 3.000 31 3.00 8 3.12 | 50 3.14 25 3.04 15 3.13 5 3.00 47 3.08 | 90 3.04 383 3.06
104. Purchasing and Payment
Services 71 2.69 | 40 2.50 8 3.00 | 68 2.66 59 2.74 13 2.84 5 3.00 50 2.86 116 2.77 508 2.73
105. Student Development 46, 297 | 23 3.04 5 2.80| | 39 2.89 23| 2.82 13 2.76 4 2.75 65 295 78 3.06 339 297
106. Travel 65 295 | 28 2.78 7 3.14 | 58 3.00 | 46 2.84 14 2.71 4 2.50 43 3.00/ 87, 3.08 411 2.96
107. Telecommunications 72 298 37 3.13 7 2.71 63 2.93 58 3.10 13 3.23 7 2.85 53 3.33 119 3.05 506 3.07
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N | Mean N Mean N Mean N | Mean N | Mean N Mean N | Mean N Mean N |[Mean| N | Mean
110. Moving and Hauling 58 2.79 | 37 3.05 5 2.80 | 56 2.91 42, 3.00 16 2.93 3 3.00 50 3.16 108 2.93 449 2.93
111. Micro-computer
Maintenance 82 317 41 3.02 7 3.14 | 54 3.07 63 3.23 14 2.92 7 3.14 46 3.17 [110] 2.96 506 3.1
112. Development 37| 267 | 25 2.84 11 3.09 | 36 2.88 | 26 2.84 13 2.58 4 2.50 32 3.09 | 66 2.90 294 2.88
113. Registrar 58/ 3.27) | 26 3.1 7 3.00 & 48 3.10 | 48 3.12 16 3.06 6 3.16 55 3.32) 103 3.02 433 3.15
114. Student Accounting 53] 298 | 22 2.81 2 250 | 55 3.01 40, 3.05 12 2.83 6 3.00 54 3.18 | 91 2.96 394 2.98
115. Financial Aid 47| 293/ | 19 3.05 7 257 | 50 276 | 33 2.84 13 2.84 5 3.00 51 3.07 | 91 2.87 368 2.89
116. General Counsel 49| 277/ | 29 2.93 4 2.75 | 46 289 | 21 290 10 3.10 3 3.33 45 3.06 | 85 2.92 347 2.92
117. Controller 34| 294 | 22 2.90 4 3.00 | 50 298 | 22| 3.00 8 3.00 4 2.75 28 3.17 | 62| 3.08 278 3.01
118. Division of Equity and
Diversity 43 2.81 31 2.74 5 2.80 | 46 297 | 32 275 14 3.00 5 3.40 48 2.84 109 2.92 382 2.91
Average 2.82 2.83 2.82 2.82 2.83 2.77 2.79 2.94 2.83 2.84

Administrative, Professional Clerical Service Technical

N | Mean N Mean N Mean N | Mean N | Mean
79. Academic Affairs 91 3.03 | 156 3.04 84 3.02 | 37 297 14, 2.93
80. Administrative Affairs 101 2.96 | 163 291 82 295 | 43 2.79 19, 2.89
81. Budget Office 109 2.98 158 2.83 90 294 | 39 2.85 18 2.78
82. College of Arts and Science-
Dean's Office 74| 3.12) 117 3.1 70 3.14 | 35 2.89 14| 3.07
83. College of Business
Administration - Dean's Office 61 2.89 | 98 293 62 3.06 | 33 3.03 11, 273




Administrative Professional Clerical Service Technical
N | Mean N Mean N Mean N | Mean N | Mean

84. School of Community
Service - Deans Office 62 3.08 | 116 297 | 56 298 | 33 3.06 8 3
85. Graduate School - Dean's
Office 79 3.01] 126 2.94 | 80 296 | 29 3.03 14| 2.79
86. College of Education -
Dean's Office 73 3.08 120 297 | 65 291 | 29 3.03 12, 275
87. School of Library and
Information Sciences - Dean's
Office 51/ 3.14] 102 3.02 48 3.17 | 34 3.12 8/ 3.13
88. College of Music - Dean's
Office 56/ 3.04 99 2.91 55 3.07 | 33 3.03 9 289
89.School of Visual Arts -
Dean's Office 49 3.08 101 2.88 | 53 3.08 | 31 3.06 9 289
90. Computing Center 109, 3.15 211 3 120 31 M 3.07 | 31 2.81
91. Finance and Business
Affairs 88 294 119 292 | 63 3.08 | 40 2.98 9 3
92. Health and Wellness
Center 76 2.87 137 29 | 84 3.02 | 45 3.16 18| 2.33
93. Human Resources -
Benefits 135/ 3.18| 266 3.24 161 3.17 | 74 3.11 37, 3.03
94. Human Resources -
Compensation/Classification 124 3.12| | 227 3.1 1135 3.07| | 55 3.05 28, 2.89
95. Human Resources -
Employment 122| 3.02| 244 3.02 151 3.02 | 65 292 | 32 2.78
96. Human Resources -
Records 117 3.21] 216 3.12) | 129 3.16 | 59 3.08 | 23 3.04
97. Human Resources -
Training 128 3.25 245 3.13 | 149 3.08 | 62 3.03 | 29/ 3.03
98. Human Resources -
Employee Relations 114 3.1 1213 3.02| | 130 3.05| | 65 2.89 23 3
99. Mail Services 123| 2.93||248 2.9 153 3.07 | 56 3.07 | 28 3
100. Office Supply Center 91 2.81 141 279 | AN 2.88 | 39 2.92 15 2.67




Administrative| | Professional Clerical Service Technical
N | Mean N Mean N | Mean N | Mean N | Mean

101. Payroll 126/ 3.25 | 250 3.16, | 142 3.18 | 64 3.16 32| 3.09
102. Physical Plant/Facilities 124| 2.77| 232 2.8/ 1 126 295 | 66 2.76 36| 2.69
103. Presidents Office 91 3.11] 153 3.03 | 76 3.08 | 36/ 3.06 @ 12 283
104. Purchasing and Payment
Services 119, 261 194 2.7, 106 295 46 28| | 23 257
105. Student Development 70| 2.96| 148 29 | 70 31] 31| 3.03 9 3
106. Travel 104, 3.01 174 29 | 74 312 | 34| 288 8 2.88
107. Telecommunications 115, 3.03| | 185 3.08 | 111 3.08/ 49 3.1 | 30 3.03
108. University Relations and
Communications 79 299 131 2.93 58 3.02 | 40 2.93 13) 2.92
109. University Planning 84 286 119 2.69 52 298 | 44 2.75 12, 2.42
110. Moving and Hauling 92 298 172 2.85 87 297 | 53 3.04 27| 2.93
111. Micro-computer
Maintenance 107 3.1 204 3.11 102 319 | 42 288 34 324
112. Development 66/ 277 /113 2.82 | 58 3.02 | 33 297 9 289
113. Registrar 94| 3.19| 169 3.15 | 106 3.16/ 34 3 | 17 3.18
114. Student Accounting 84 3| 146 3.02 | 102 295 29 31| 21 29
115. Financial Aid 74 3142 2.89 | 96 283 | 33] 3.09 12 25
116. General Counsel 89 2.87| 138 2.89 | 63 3.05 33 288 | 10/ 3.1
117. Controller 68 296 107 3 | 56 3.09 29 3.1 9 278
118. Division of Equity and
Diversity 81 2.85 | 152 2.86 80 3.08 | 46 2.9 13, 2.77
Average 3.01 2.96 3.04 2.99 2.88




Black Amer. Indian Asian Caucasian Hispanic Non-resident
N | Mean N Mean N Mean N | Mean N | Mean N Mean

79. Academic Affairs 19 3.11 5 3.4 5 3.4 316 3.03 24| 3.08 1 3
80. Administrative Affairs 19 2.84 6 3.17 8 2.63 334 293 | 24| 3.13 1 3
81. Budget Office 19 274 5 34 4 2.75 | 346 2.91 23] 291 1 1
82. College of Arts and Science-
Dean's Office 12, 3.17 4 3.5 5 3 1260 3.1 16 3 1 4
83. College of Business
Administration - Dean's Office 15| 2.93 3 3.33 4 2.75 215 2.98 18| 2.78 1 4
84. School of Community
Service - Deans Office 16, 3.06 4 3.5 5 2.8/ 1220 3 21 319 1 2
85. Graduate School - Dean's
Office 15 3 5 3.6 7 2.57 | 267 297 | 21 2.9 1 1
86. College of Education -
Dean's Office 14, 3.07 3 3.33 5 3 241 299 | 22 295 1 2
87. School of Library and
Information Sciences - Dean's
Office 13| 3.08 3 3.33 5 2.8 194 3.11 17, 2.94 1 1
88. College of Music - Dean's
Office 11, 3.09 3 3.33 4 2.75 | 206 3.04 17, 2.76 1 3
89.School of Visual Arts -
Dean's Office 10 3.1 3 3.33 4 31198 3.02 14| 2.86 1 3
90. Computing Center 24 3 4 4 10 2.7 427 3.06 31 3.19 1 3
91. Finance and Business
Affairs 16, 3.06 5 3.2 3 3 1262 296 | 20/ 3.05 1 1
92. Health and Wellness
Center 24 3 3 3.67 7 2.14 1 289 293 | 26 3 1 2
93. Human Resources -
Benefits 35 3.14 7 3.43 11 3.27 | 568 3.19 | 35 3.2 1 2
94. Human Resources -
Compensation/Classification 27, 3.07 7 3.43 7 3.29| 479 3.07 30, 3.13 1 3




Black Amer. Indian Asian Caucasian Hispanic Non-resident
N | Mean N Mean N Mean N | Mean N | Mean N Mean

95. Human Resources -
Employment 32 3.09 7 3.43 10 29 521 3 | 32 313 1 1
96. Human Resources -
Records 29| 3.07 7 3.43 10 3.1 455 3.16) | 29 3.07 1 3
97. Human Resources -
Training 32 3.03 7 3.43 10 3.1 518 3.13 | 33 3.15 1 4
98. Human Resources -
Employee Relations 34, 282 6 3.33 8 3.25| | 463 3.04 27, 3.15 0
99. Mail Services 31 3 6 3 7 3 515 297 32 3.13 1 3
100. Office Supply Center 21| 2.86 5 34 6 3.17 1308 2.81 25/ 2.96 1 2
101. Payroll 33 3.18 7 3.71 10 3.4 518 3.18 | 35 3.17 1 2
102. Physical Plant/Facilities 23] 2.96 7 3.29 10 3| 1499 2.81 26 3 1 1
103. Presidents Office 16| 3.06 4 3.75 4 2.5 310 3.05| | 22| 3.09 1 3
104. Purchasing and Payment
Services 21 2.9 6 3.33 2 3 413 273 | 28] 257 1 3
105. Student Development 17 3 4 3.25 4 3 1269 296 | 20 3.1 1 1
106. Travel 17, 2.88 5 3 2 3 1336 296 | 22| 3.14 1 3
107. Telecommunications 17, 2.88 4 3.5 7 3.43 418 3.06 28 3.18 1 2
108. University Relations and
Communications 17, 3.06 4 3.25 3 3.33) | 263 2.98 20 2.95 0
109. University Planning 17| 3.06 2 3.5 4 2.5 |257 275 | 20 3 1 1
110. Moving and Hauling 18| 2.83 3 3.33 7 3/ 1369 295 21 3.1 1 1
111. Micro-computer
Maintenance 18 3 5 3.6 7 3.29 417 3.12 | 27 3.1 1 3
112. Development 11, 29 4 3.25 2 3 1237 2.88 | 22 3 1 1




Black Amer. Indian Asian Caucasian Hispanic Non-resident
N | Mean N Mean Mean N | Mean N | Mean N Mean

113. Registrar 20 3.2 5 3.8 3.14 | 352 3.16) | 22| 3.09 1 4
114. Student Accounting 18 3.06 4 3.25 3| 1318 3 24| 2.88 1 3
115. Financial Aid 21| 3.05 4 3.25 2.6/ 291 29 | 22 291 1 3
116. General Counsel 15 293 3 3.33 3.33 1279 2.91 20| 3.05 0
117. Controller 11 3 4 3.25 31219 3.01 18| 3.11 1 3
118. Division of Equity and
Diversity 31 3.1 3 3.33 3.2 285 29| 27 3.15 1 3
Average 3.01 3.40 2.98 2.99 3.03 2.20
120. If you wanted information on benefits available at UNT, whom would you contact
1. Benefits Section of Human Resourc| 95.0%
2. Supervisor/Department Chair 24.0%
3. Co-workers 23.0%
4. Dean 1.0%
5. Vice President 1.0%
6. Other 4.0%
121. If you wanted information on how to resolve disputes with your co-workers and/or supervisor, whom would you contact

1. Benefits Section of Human Resourc, 57.0%

2. Supervisor/Department Chair 44.0%
3. Co-workers 15.0%
4. Dean 3.0%
5. Vice President 11.0%
6. Other 2.0%
34.0%
122. Do you participate in the State Employee Charitable Campaign
1.Yes 57.0%
2.No 43.0%
123. Which of the following best describes you job category

1. Administrative/Executive 18.0%
2. Professional Staff 38.0%
3. Clerical 21.0%
4. Service/Maintenance 13.0%
5. Technical Support 6.0%
124. What is your employment status

1. Full-time 97.0%
2. Part-time 3.0%




125. With which college/school are you affiliated

1. Graduate School 1.0%
2. Arts & Science 11.0%
3. Business Administration 4.0%
4. Community Service 4.0%
5. Education 6.0%
6. Library & Information Science 2.0%
7. Merchandising & Hospitality Manag¢  1.0%
8. Music 2.0%
9. Visual Arts 1.0%
126. In which administrative unit do you work
1. Academic Affairs 12.0%
2. Administrative affairs 7.0%
3. Development 2.0%
4. Finance & Business Affairs 11.0%
5. Affiliated with an academic departmi  9.0%
6. University Relations 3.0%
7. Provost 1.0%
8. Student Development 10.0%
9. Other 28.0%
127. Is supervising other employees a major part of your job
1.No 60.0%
2. Yes 40.0%
128. What is your gender

1. Female 70.0%
2. Male 30.0%
129. What best describes you

1. African-American 6.0%
2. American Indian/Alaskan Native 1.0%
3. Asian/Pacific Islander 2.0%
4. Caucasian 78.0%
5. Hispanic/Latino 6.0%
6. Non-Resident 0.2%




