
Number of Student and Parent Contacts 
Learning Center 

2006 – 2007 
 

• Walk-Ins:          5,274 
 

• Phone Calls:          3,914 
 

• Volunteer Tutors and Tutees:      1,059  
 (278 Tutees unduplicated headcount) 
  91 Tutors 
  968 Hours Tutored 
 

• Connecting for Success:            42 
 

• Reading and Study Skills (RASSL):            56 
 

• Speed Reading:              83 
 

• Supplemental Instruction (SI):    17,753 
 (2,846 students attended – unduplicated headcount) 
  7,044 students in classes with SI 
  10,671 contact hours 
  38 student instructors 
 

• Supplemental Tutoring (ST):       6,207 
 (835 students attended – unduplicated headcount) 
  2,395 students in classes with ST 
  3,782 contact hours 
  30 student instructors 
 

• Outreach:           7,658 
 

• On-Line Tutoring:          3,148 
 (Hours used:  1,513) 
  761 Writing Lab 
  1,268 Live one-on-one sessions 
  1,119 submitted questions 
 

• Learning Center Too:              996 
 
• Memorial Loan Referrals         143 

 
• Academic Alert Assistance Pilot Program         35 

 
TOTAL STUDENTS:         46,368 
 
TOTAL PARENTS:              4,664 
 
GRAND TOTAL                   51,032  
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