
Number of Student and Parent Contacts 
Learning Center 

2007 - 2008 
 

• Walk-Ins:          3,039 
 

• Phone Calls:          2,365 
 

• Volunteer Tutors and Tutees:          928  
 (140 Tutees unduplicated headcount) 
  88 Tutors 
  700 Hours Tutored 
 

• Connecting for Success:              19 
 

• Reading and Study Skills (RASSL):            240 
 

• Speed Reading:              215 
 

• Supplemental Instruction (SI):    10,922 
 (1,844 students attended – unduplicated headcount) 
  5,654 students in classes with SI 
  5,230 contact hours 
  38 student instructors 
 

• Supplemental Tutoring (ST):       4,783 
 (522 students attended – unduplicated headcount) 
  2,215 students in classes with ST 
  2,535 contact hours 
  33 student instructors 
 

• Outreach:          12,828 
 

• On-Line Tutoring:            2,957 
 (Hours used:  1,342) 
  265 Writing Lab 
  2,532 Live one-on-one sessions 
  160 submitted questions 
 

• Learning Center Too:                 511 
 
• Learning Success Workshops            233 

 
• Academic Success Program                  710 

 
TOTAL STUDENTS:         39,750 
 
TOTAL PARENTS:              7,688 
 
GRAND TOTAL                   47,438  


