
US Postal Service
Move Update Requirements



What is Move Update?

Move Update is a means of reducing the number of mail pieces
in your mailing that require forwarding or return service, as well
as identifying those with incomplete or incorrect address data.
Address updating improves the delivery process of mailings by
ensuring mail pieces are received by their intended recipients.
When an address is undeliverable standard mail pieces are treated
as waste; therefore, departments must consider not only the cost of
lost opportunity but also the cost of producing and mailing the piece.

Standard Mail addresses must have been processed through
National Change of Address Service (NCOA) within 95 days prior
to mailing.



Why is the USPS requiring
this new process?

In Fiscal Year 2004 the Postal Service handled 9.7 billion pieces
of Undeliverable-As-Addressed (UAA) mail at a cost of $1.8 billion.

These new standards will result in better address quality by removing
incorrect addresses from subsequent mailings, which in turn will
reduce UAA mail and result in cost savings for both the USPS
and mailers.

The USPS is committed to reducing UAA mail volume in order to
create and maintain a cost-efficient mail stream, which works best
when mail pieces have complete, correct and current addresses.
The new Move Update standards are needed to improve the percentage
of deliverable addresses for mailings entered at discounted rates.

Failure to comply with these new regulations will result in standard

mailings paying full First-Class postage rates.



How will my department meet
these new requirements?

Mail Production will run mail lists through NCOA processing to
match names & addresses against data in the USPS change of
address database. Addresses will be updated with new address
information or reason for non delivery.
Mail Production will then return mail files for permanent updating.

Departments may elect to use an endorsement on mail pieces
to receive hard copy address updates from the USPS. The cost
for this service begins at $.42 per piece.

Ancillary Service Endorsement









What do I do with all of this
information?

USPS regulations state that permanent updates must
be made to mailer databases

Utilize the codes to determine the best course of action for your
addresses for your addresses.
Permanently update new address information.
Review, investigate and update undeliverable addresses.

Document date of database correction. Keep all certificates, returned
pieces and documentation on file for 2 years from date of processing.



First‐Class Mail
Full‐rate daily first class mail is not subject to
Move Update requirements.

When does Move Update not apply?


