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What is Move Update?

Move Update is a means of reducing the number of mail pieces

in your mailing that require forwarding or return service, as well

as identifying those with incomplete or incorrect address data.
Address updating improves the delivery process of mailings by
ensuring mail pieces are received by their intended recipients.
When an address is undeliverable standard mail pieces are treated
as waste; therefore, departments must consider not only the cost of
lost opportunity but also the cost of producing and mailing the piece.

Standard Mail addresses must have been processed through
National Change of Address Service (NCOA) within 95 days prior
to mailing.
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= Why Is the USPS requiring
this new process?

In Fiscal Year 2004 the Postal Service handled 9.7 billion pieces
of Undeliverable-As-Addressed (UAA) mail at a cost of $1.8 billion.

These new standards will result in better address quality by removing
Incorrect addresses from subsequent mailings, which in turn will
reduce UAA mail and result in cost savings for both the USPS

and mailers.

The USPS is committed to reducing UAA mail volume in order to

create and maintain a cost-efficient mail stream, which works best

when mail pieces have complete, correct and current addresses.

The new Move Update standards are needed to improve the percentage
of deliverable addresses for mailings entered at discounted rates.

Failure to comply with these new regulations will result in standard

mailings paying full First-Class postage rates.
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How will my department meet
these new requirements?

Mail Production will run mail lists through NCOA processing to
match names & addresses against data in the USPS change of
address database. Addresses will be updated with new address
information or reason for non delivery.

Mail Production will then return mail files for permanent updating.

Ancillary Service Endorsement

Departments may elect to use an endorsement on mail pieces
to receive hard copy address updates from the USPS. The cost
for this service begins at $.42 per piece.
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ERROR MOVE MOVE MATCH
DELADDR CITY STATE ZIPCODE CODE ERROR DESCRIFTION EFFECTIWE TYPE CODE
0802 Highland Pk. Rd. Denton T TO2045 413 Multiple possible matches with similar street names were found
10 Timbergreen Cir Dienton TX TB206-8530 0 Mo significant changes M
100 Mohawk Cove Centon TX To208 412 Strest name invalid
1000 E Harvey Ave Fort Worth TX To104-6562 0 Mo significant changes M
5715 Mesa Dr Apt 221 Austin TX T8731-3776 0 Mo significant changes 512007 F ]
1001 Krista Drive Ponder TX TO258 412 Strest name invalid
1001 Manhatian Dr Denton % To208-8722 0 Mo significant changes N
1002 Hillcrest 5t Ciemton TX T8201-2408 0 Mo significant changes N
1003 Hopkins Dr Diemton TX TH205-8117 0 Mo significant changes N
1004 Skylark Dr Dienton TX To205-8008 0 Mo significant changes L, |
1008 Thomas 5t Denton T TH201-2451 0 Mo significant changes |
1008 Ridgecrest Cir Dienton TX TO205-5417 0 Mo significant changes N
101 Imca Rd Denton TX To208-3404 0 Mo significant changes M
101 Red Oak Ln Flower Mound TX TH02B-3502 0 Mo significant changes |
1012 Ellison Pk.Cr. Demton X T8205 412 Street name invalid
1014 Imperial Or Denton TX To208-8812 0 Mo significant changes N
1015 Hillcrest 5t Cemton TX To201-2408 0 Mo significant changes M
1018 Edinburg Ln Denton TX To208-1248 0 Mo significant changes N
1018 W Oak St Denton TX TH201-4088 0 Mo significant changes N
1019 Brittamy Dr Centon TX To208-3567 0 Mo significant changes N
1020 Thomas 5t Dienbomn T TE201-2451 [ Mo significant changes M
3818 Teal Or Cienton TX To208-7562 0 Mo significant changes 11142006 | X
1027 Ridgecrest Cir Cienton TX To205-5417 0 Mo significant changes N
103 Chippawa Caove Dienton T TB205 413 Multiple possible matches with similar sireet names were found
1030 Dallas Drive Gainesville TX To240 412 Street name invalid
10308 Murray 5 Johnson 5t Denton TX T8207-6853 0 Mo significant changes |
10723 Channel Dr Ciaflas TX T5228-4028 0 Mo significant changes N
10800 Balentine St Dienmton TX T8207-8818 0 Mo significant changes N
109 Lakeside Dr Cienton TX To20B-5742 0 Mo significant changes H
108 Pawnee Tr. M. Denton T TO2045 412 Strest name invalid
10908 Sandstone Dr Denton TX TO207-5834 0 Mo significant changes N
110 W College 5t Demton TX To201-3061 B3 Failed DPV because of missing secondary M
110 Corral Drive Denton T To2048 413 Multiple possible matches with similar street names were found
2414 Daknidge 5t Cienton TX To208-1143 0 Mo significant changes 1M12009 | K
8500 McCormick Ranch Ct  Plano TX THO0Z3-3722 0 Mo significant changes 512007 | L]
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STATES This foem may be generated as the output of address matching processng using
LIWTED o CASS Certified™ software in conjuction with curent USPS @ address databass fles.
POIFAL SERVICE Ay facsamile must contin the same information in the same format as the printed form.

CASS™ Summary Report

See DMM™ Section 7068 for more inforrmation.

1. CASS-Certified Company Name 2 CASS-Certfied Software Name & Version 3. Configurabion
Safor Software, Inc. MailRoom ToolKit v2.6.0.L WIN
[ & Z3Change Certiied Company Name 5. Z4Change Lerthed Soltware Name & Version B. Configuraiion
<
]
gmc«mm . DredDPV Certfied Softwarne Name & Version 1. Configuraiion
0. eLOT™ Certiied Company Fame 1. el 0T Cerified Software Name & Version TZ Configuration
Safor Software, Inc. MailRoom ToclKit v2.6.0.L WIN
g 1.MASS™ Certiied Company Name 2 MASS Cerife SoMware Name, Version & Model No. T Configuration
g & MLOCH Serd Mo
1. List Processor's Name 2 Diate List Processed 3. Date of Database Product Lsed
a Master File a ZIP+4® File
02/04/2009 121572008
b. Z4Change b. Z4Change
@ DirectDPV ¢ DirectDPY
d e[0T d e[0T
0270472008 121572008
e CRIS e CRIS
4 Tist Mame or [0 No. (I using 0 No_, number must | 5. Humber of [ists . 100 RECONS SUCMITe 107 PTOGEEEng
start with [0 #) ADD48EEW. bk 1 812
Output Rating 1. Total Coded 2 Validation Period Output Rating 1. Total Coded 2 Validation Period
a 2P +ADFY by Ta d. 5Digit Coded oy To
Canfimed 518 20402 | 080300 a1z 20408 | 020410
From To
b Z4Change e. CRRT Coded
Processed 3@ 0204108 | 050508
From To : From To
¢ DirectDFV | f. el OT Assigned 578 |

I certFy thiat the maing submitied véth this form has been coded 2 Rl Ackhrez=f Mealey

fasm abowe) CASS-Certified software meeting all of the UNT
fecpmements Ielen e T Sckin (T8 PO BOX 305057
1. Waier's Signaiure 7 Diate Signed DENTON TX 76203

E. Qualitative Statistical Summary [Q
For Informational Only: 05Sis made available for the list processor’s review and analysis. This infiormation is not to
be considered w&?ﬁmw [ i irrumstances

in determining rate eligihility under any ci
High Rise Defaul | High Rise Bxact | RR Default RR Exact LACS U™ EWS Suie LE
15 kL] 0 0 0 0 0

Privacy Nogice: [For infiormation regarding our Privacy Policy, visit whss Lsps.gov.
PS Form 3553 March 2007 Facsamilie printed by MailRoom Toolkit, Sator Software, Inc., (208) 357-2000
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NCOALnK®  Processing Summary Report

A Job Information

The following information is provided by Sator Sofware, Inc. 3s 3
result of nning a MOVE Update process.

_Job o= Cred
OD02M 812 MiA
4 Job Start 5 Job End . List Refumed
February 04, 2000 13:58:04 February 04, 2008 13:58:06 February 04, 2008 13:58:08
7. Custormer FAF D B Customer Company B Dicenses Company
FECWE113101200KESE6 UNT Satori Software, Inc.
0. Broker/Agent PAF 1D 1. BrokerAgent Company 1L =i Hame
MNiA M ADD4838W._bmf
1. Processing Category 2 Standard Output Retumed 3. Data Retumed
Mormnal Y COAData
4. FreProcessing Performed 5. Concurent Processing Performed 5. Post-Processing Perfomed
P (From Postal Data) None P {(From Postal Data)
7. Matching Logic B Class of Mail ¥ Utized Processes
5 (Standand) O (ANl Mail Classes) NCOA I._nt CASS, DPV. LACSLink,
SuiteLink

C. Address Comection Statistics:

1. Total Processed

812

2 Total Emors

Match Found - New Address Retuned Mo Match Found
Code [ Total] Descripfion % Total
i oo Se:cnmd?r ¥mber dropped 4 0{Street missing secondary
= change aioress = g g(‘cﬂl Z"ﬂg : gendu'relaad
il rections,
w g| Secondary number dropped from % ? oaﬁl i =
10 0{Rural route default
Match Found - New Address Unavailable 1 0| incividual, Insuficient Mame for match
Code| T 12 0{Mididle name test faled
1 13 (| Gender test failed
no ng
L] 0| Mew 11-digit DPBC s ambiguous 17 0{Other insufficient name:
14 i would not convert to 18 0| General defwery
20 uwmmmmm
18 2| Mew address not zip+d coded B& 0|Address , nax allowed
Move Type
Code [ Total %ﬂ
F 22| Family
ami :
- Satori Software, Inc.
B s 1301 5 Ave, Ste 2200
Seattle, WA B8101-2670
Phc (208) 357-2000

Faxc (208) 357-2001
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What do | do with all of this
INformation?

USPS regulations state that permanent updates must
be made to mailer databases

Utilize the codes to determine the best course of action for your

addresses for your addresses.
Permanently update new address information.

Review, investigate and update undeliverable addresses.

Document date of database correction. Keep all certificates, returned
pieces and documentation on file for 2 years from date of processing.
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When does Move Update not apply?

First - Class Mall

Full - rate daily first class mail is not subject to
Move Update requirements.



