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ZLOT: Product and Standard Review

	Name
	MuseSearch 
http://www.museglobal.com/Products/MuseSearch/index.html


	Contact Information
	MuseGlobal

K. T. Noerr and Peter Noerr

112 West Marcy Street, Suite 300

Santa Fe, NM 87501

505.995.1505
info@museglobal.com


	Description

	MuseSearch is a broadcast search technology that enables information discovery and retrieval through a single-search interface. One user query can simultaneously search multiple information resources, including catalogs, full-text databases, digital collections, Web pages and so on.



	Intended Application

	MuseSearch provides broadcast search capabilities with these features: 

· Users are authenticated with a single sign-on for access to resources to which they are entitled. 
· Customizable both in its look and feel and in functionality for designers and end-users.  

· Post-processing is available. Search results can be saved, de-duped, and sorted using a choice of methods.  

· Links from record results to availability and location information. 
· Easy integration with an organization's existing systems without replacing current systems or changing existing information infrastructure.


	Technical Information

	The technology underlying MuseSearch is the Information Connection Engine (ICE). ICE is comprised of a set of connector modules and broad protocol conversion capabilities. ICE architecture uses multiple protocols to connect to and conduct search and retrieval interactions with disparate target systems or sources.


	Standards Information

	Proprietary software. Ability to work with any systems (e.g. Z39.50-based and SQL-based systems). 



	Cost

	Information only available through individual enquiry to sales@museglobal.com


	Utility in ZLOT

	Candidate for search and retrieval interface of the resource discovery service.



	Remarks

	Some of the searches against web engines yield an “unsupported query” message. The explanation in a MUSE "user tips" document is that some “web engines do not support ‘author’ search indexes…however, author searches across web engines can be “Mapped” to a keyword search." In the Muse prototypes reviewed, no “mapping” was implemented, and "thus an author search against a web engine will yield an ‘unsupported query’ message.” The reviewer also encountered such messages while searching by title in the “Expert search” page.



	Product Demonstration

	http://www.museglobal.com/muse/servlet/MusePeer?

sessionID=582&action=display&file=%2Fsearch%2FqSearch.html



	User References

	Not available. The New York Public Library is currently testing the product throughout its 83-branch library system.


	Partners

	Innovative Interface Inc., The Library Corporation (TLC), Syndetic Solutions, and Kreutzfeldt Information Services (KIS)
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