ZLOT: Product and Standard Review

	Name
	Serials Solutions 

http://www.serialssolutions.com/home.asp

	Contact Information
	Serials Solutions Inc.

444 NE Ravenna Blvd., Suite 211, 

Seattle, WA, 98115-6467.

Voice: 1-866-SERIALS (737-4257)

Fax 206-525-9066

info@serialssolutions.com

	Description

	Serials Solutions provides libraries with comprehensive reports of the full-text, electronic format journals available at their institution. For those institutions that want a comprehensive list of all of their serials, Serials Solutions will incorporate an individual library's print and microfiche holdings as well.

Serials Solutions maintain a master database that tracks holdings information for all of the full-text journals available through all of the databases provided by virtually all of the English language aggregators. They standardize the information into a single format, constantly update it, and screen out non-full-text journals and other anomalies. 

When a library signs up for the service, Serials Solutions request information about the databases the library can access. Every two months, Serials Solutions compares this subscription information with the constantly updated holdings information and produces a comprehensive, individualized report. In the HTML format of the report, there are links taking users as close as possible to the journals themselves.



	Intended Application

	By providing a comprehensive report of the full-text (electronic format or all serials), document retrieval and delivery services can be improved:

More efficient use of staff time 

Reduced inter-library loan costs 

Patrons find resources faster 

Patrons find resources they would otherwise overlook



	Technical Information

	There is a minimum amount of technology requirements from the library. Serials Solutions provides reports in HTML, PDF, Print, MARC-ready, XML, EXCEL and etc. format.

Libraries who wish to provide search function for the report will need to have PHP 4.0 installed on their server. 



	Standards Information

	Reports available in various document formats.



	Cost

	Number of full-text journal holdings
HTML and Print lists
Under 7,000
$900
7,001 - 10,000
$1,350
10,001-15,000
$1,800
15,001-20,000
$2,250
20,001-25,000
$2,700
over 25,000
$3,150
Additional services include: 

· Customized Excel file - add 10% 

· Customized XML file - add 10% 

· MARC-Ready report - add 35% 

· Additional binders for print report - $15 each. 

A 10% discount is offered for subscriptions of two years or more. When a single billing office is involved, consortia with a minimum of 5 libraries signing up, a 15% discount is granted. For libraries with 20 or more libraries signing up, a discount of 25% is offered. 

Each library receives a report that is customized for the library based on the library's database subscriptions, not just databases purchased by the consortia.



	Utility in ZLOT

	Candidate for descriptive electronic directory of database contents.



	Remarks

	The reports do NOT lead users to individual full-text articles.



	Product Demonstration

	http://www.unf.edu/library/ej/
http://www.chapman.edu/library/phc/jnlsIndex.html
http://portal.emich.edu/serials/jnlsIndex.html


	User References

	Over 200 libraries are using Serials Solutions.
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