ZLOT: Product and Standard Review

	Name
	WebFeat

	Contact Information
	WebFeat Inc.

865 United Nations Plaza, No. 15E

New York, NY   10017

Voice: 888.757.9119

Fax: 212.829.9538

Marge Ehmann, New Business Development

mehmann@webfeat.org

http://www.webfeat.org

	Description

	The WebFeat Prism product provides a single, customizable interface for simultaneous searching of diverse databases, e.g., corporate data warehouses, web-based commercial databases, web search engines and meta-crawlers, as well as a common presentation format for the initial presentation of retrieved records. Two additional WebFeat products, WUT and WAM, provide User Tracker and Authentication Manager services. 

The product originated in 1996 from efforts of a Knight-Ridder - IBM team that developed a document management system for use by IBM. WebFeat was launched in 1998 by Todd Miller, who created the PKS information technology consulting firm in 1992.

	Intended Application

	The intended application is the simultaneous end user query of multiple databases using a single interface. The databases themselves do not have to adhere to a common content representation and search/retrieval standard. Taken together, the three WebFeat products provide information access and retrieval solutions to both corporations and libraries.

	Technical Information

	Application Software

The WebFeat Prism interface is customizable to the unique needs of an organization. It queries pre-targeted web-based commercial databases and organizational data warehouses, which search engines and meta-crawlers cannot access, as well as user-specified search engines and meta-crawlers. 

Users can input simple keyword searches or complex Boolean search parameters. The WebFeat Prism software performs the necessary translation from the user's criteria to the proprietary language and syntax of the various databases. All facets of the query are normalized across the various databases, including search fields and Boolean logic. Short versions of retrieved records are presented with a common "look and feel". Upon selection of a particular record, the full record is displayed in its native format. For example, WebFeat can link ebooks to OPAC records and e-articles to serial records. Using ISBN's as search criteria, WebFeat is able to link database records for book art, catalog information, ebooks, and book reviews and present users with rich retrieval records.

The WebFeat Authentication Manager (WAM) allows various passwords or IP addresses to be used with a single database. WebFeat translators handle vendors' authentication processes such that users never see individual vendor's sign-on screens. WAM allows users or organizations to be presented with unique views of the WebFeat system depending on their identify. 

WebFeat Usage Tracker (WUT) provides usage statistics and management reports for all databases defined to the WebFeat system, including commercial databases. When combined with the WUT application, data can be collected for individual users, groups of users, or organizations. If multiple libraries use a single WebFeat system, the usage can be tracked by library.

System Requirements

While it is possible to host the WebFeat system on a library-based server, the company does not encourage this and there is an additional cost to do so. The additional cost includes installation but is primarily for system maintenance. (The translators must be upgraded as each targeted database makes changes to their search engines.)

Recommended onsite WebFeat system configuration: 

· Pentium III or better with a minimum clock speed of 750Mhz, 500MB RAM, and 10 GB of hard disk space

· Windows NT running IIS

Minimum browser requirements:

Windows:

IE 5.0 or higher

Netscape 4.7 or higher

Macintosh:

Netscape 4.51

	Standards Information

	The products, including the translators, are proprietary. However WebFeat utilizes standard web browsers for its system interface and does provide a Z39.50 translator. 

	Cost

	The annual subscription for the WebFeat Prism Interface is $750 per database. The WebFeat Usage Tracker (WUT) annual subscription is $450 per database and the WebFeat Authentication Manager (WAM) annual subscription is $750 per database. (Package discounts are offered when two or more products are purchased together.) These prices include the standard WebFeat interface as well as hosting on the WebFeat server. Custom interfaces incur an additional charge, which is quoted on a case-by-case basis.

	Utility in ZLOT

	Potentially a candidate for the single interface to LOT.

	Remarks

	WebFeat does not allow the creation of new translators or the modification of translators by organizations themselves. The development process for translators is complex and requires a considerable degree of custom coding, particularly for databases requiring authentication. Ongoing maintenance of translators is necessary to keep pace with changes made to the targeted databases. Users incur no additional charge for this ongoing maintenance, which is included in the annual subscription cost. 

A list of WebFeat translators, as of January 8, 2002, is available at: 

http://www.unt.edu/zlot/Technical Reviews/WebFeat_Database_List.xls



	Product Demonstration

	Interactive web demo of WebFeat can be arranged by contacting:

Marge Ehmann

New Business Development

mehmann@webfeat.org

1-888-757-9119

	User References

	Listed below are the WebFeat installations that have been up for a year or more. This list was provided on January 8, 2002, by Marge Ehmann, WebFeat, New Business Development.

1. Pfizer

· George Curran - 212-733-4946

2. King County Library System

· Jed Moffitt - Associate Director - 425-369-3433

· Jennifer Lucas - Electronic Resources Librarian - 425-450-1763

3. University of Illinois at Chicago

· Nancy John - Assistant University Librarian - 312-996-2716

A recent installation:

Southeast Florida Library Information Network (SEFLIN)

Tom Sloan - Executive Director - 954-357-7345

WebFeat systems are currently in development for the following:

1. Free Library of Philadelphia

2. Cleveland Public Library

3. Brooklyn Public Library

4. Queens Borough Public Library

5. Broward County Library

6. Houston Public Library

7. San Francisco Public Library

8. Golden Gate Library Network

9. Pace University

	Partners

	epixtech inc. utilizes WebFeat. 

	Competitors

	Fretwell Downing: ZPORTAL, VDX, Z2WEB
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