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1.
Purpose

As part of the work on System Configuration for Implementing the Library of Texas (LOT) Resource Discovery Service, six vendors whose library automation systems comprise 80% of the installed base in Texas were contacted and asked to provide product details and configuration requirements for their systems. The purpose of gathering this information is to examine which library automation system products meet the requirements for participation in the LOT Resource Discovery Service as online library catalog search targets. The information collected from vendors and provided in this document will help to determine which Texas academic and public libraries' online library catalogs can participate as target resources in the virtual catalog component of the LOT as well as to identify the upgrade path (and associated costs) for Texas libraries to participate in the LOT Resource Discovery Service. 

The goal of the LOT virtual catalog is to enable searching across multiple library catalogs from a single interface without regard for the geographical location of either the searcher or the library catalog. The ANSI/NISO Z39.50 information retrieval protocol is the standard that will be used to implement the LOT virtual catalog. Product information and configuration requirements for library online catalogs and Z39.50 servers were collected for eight Integrated Library Systems (ILS) (see Table 1). The identification of these systems resulted from the ZLOT Technology Inventory and Assessment conducted in the spring of 2002 as part of the work completed during the first phase of the ZLOT Project. 

	
	ILS Product
	ILS Vendor

	1
	Athena
	Sagebrush

	2
	Voyager
	Endeavor

	3
	Catalog Plus
	Follett

	4
	Horizon
	Dynix

	5
	Dynix
	Dynix

	6
	Millennium
	Innovative Interfaces

	7
	Unicorn
	Sirsi

	8
	Winnebago Spectrum
	Sagebrush


Table 1. Integrated Library Systems Comprising 80% of the Installed Base in Texas

In addition to configuration information, this document provides details regarding the level of vendors’ products conformance to both the ANSI/NISO Z39.89: U.S. National Z39.50 Profile for Library Applications, Functional Area A, and the Bath Profile: An International Z39.50 Specification for Library Applications and Resource Discovery, Release 2.0, Functional Area A. 
2. 
Methodology

Product information and configuration requirements contained in this document were collected by means of mail, email, and phone communication with vendors. (See Table 2 for the list of vendor representatives and their contact information.)

	
	Vendor
	Name
	Position
	Phone #
	Email

	1
	Dynix
	Ed Riding
	Senior Product Manager
	801-223-5432
	eriding@dynix.com

	2
	Endeavor
	Robyn A. Dudley
	Continuing Sales Division
	866-265-1254
	dudley@endinfosys.com

	3
	Follett
	Bill Scarlett
	
	800-323-3397
x7631
	bscarlett@fsc.follett.com

	4
	Innovative Interfaces
	Laurie Davidson
	Product Manager
	800-878-6600 x2404
	davidson@iii.com

	5
	Sagebrush
	Gail Mazure
	Senior Database Services Manager
	800-328-2923
	gmazure@sagebrushcorp.com

	6
	Sirsi
	Greg Hathorn
	Vice President
	256-704-7000
	greg@sirsi.com


Table 2. Vendor Representatives Contact Information

The following timeline represents the process of collecting vendor configuration information.

· January 22, 2003 – Initial Email Request

Sent by ZLOT Principal Investigator, William E. Moen, to request information about product(s) details, system configuration information, and degree of compliance with the U.S. National and Bath profiles. Vendors also received a copy of the Technical Requirements and Specifications for the Virtual Catalog from Deliverable E: Technical Requirements and Specifications. (See Appendix B for a copy of the initial email and the technical requirements and specifications included with that email).  

· January 26, 2003 – Hard Copy Letter

The Principal Investigator distributed a letter to all vendors, except Follett, at the American Library Association (ALA) conference in Philadelphia, PA. The letter to Follett was mailed on January 24, 2003. (See Appendix A for a copy of the letter). 

· February 4, 2003 – Follow-up Email Request

Follow up emails were sent to those vendors that did not reply to the initial request.  (See Appendix C for a copy of the email).  

· February 23, 2003 – Questionnaire

Due to the varied and inconsistent responses received from vendors, a questionnaire with a specific set of questions about online catalog and Z39.50 server products was created and sent to vendors via email.  (See Appendix D for the email and Appendix E for the questionnaire.) 

· February 25 - 27, 2003 – Telephone Confirmation

Follow up calls were made to vendors and the questionnaire information verified. 

3. 
Vendor Information

This section provides the following information about vendors’ Integrated Library System products: name and version, search and retrieval functionality of the online catalog and Z39.50 server product(s), minimum configuration requirements, and the details regarding the level of vendors’ products conformance to both U.S. National and Bath profiles.

3.1
Athena (Sagebrush)

[no data received as of February 28, 2003]

3.2
Voyager (Endeavor)

3.2.A.
Product Related Questions

3.2.A.1
Integrated Library System, Online Catalog, and Z39.50 Product Questions

	1.
	What is the name of your Integrated Library System (ILS)?
	Voyager

	2.
	Is your online catalog a separate product?
	Yes ________

No ____X___

	3.
	If so, what is the name(s) of the catalog product?
	

	4.
	Is your Z39.50 server a separate product?
	Yes___ __

No ___X__

	5.
	If so, what is the name(s) of the Z39.50 product?
	

	6.
	Does the server support the Z39.50 1995 V2? (The U.S National and Bath Z39.50 profiles require 1995 V2.)
	Yes___X__ (V.3 Supported)

No _______


3.2.A.2
Catalog Search Functionality and Z39.50 Server Questions

The following questions concern the search functionality of your online catalog product and the support of these searches defined in the Bath and U.S. National Z39.50 profiles of your Z39.50 server product. Please answer each question for both the online catalog and the Z39.50 server. In the 3rd and 4th columns, reference is given to specifications in the U.S National and Bath Profiles for your reference.

	
	Basic Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	7.
	Does your catalog support author keyword search?

	Yes ___X___

No ________
	BP0.1
	5.A.0.1
	Yes ___X____

No ________

	8.
	Does your catalog support title keyword search?

	Yes ___X___

No ________
	BP0.2
	5.A.0.2
	Yes ___X____

No ________

	9.
	Does your catalog support subject keyword search?

	Yes ___X___

No ________
	BP0.3
	5.A.0.3
	Yes ___X____

No ________

	10.
	Does your catalog support any keyword search?

	Yes ___X___

No ________
	BP0.4
	5.A.0.4
	Yes ___X____

No ________

	11.
	Does your catalog support the following Boolean operator searches?
	Yes ___X___

No ________
	5A.0
	5A.0
	Yes ___X___

No _______

	
	AND
	Yes ___X___

No _______
	
	
	Yes ___X___

No ____ ___

	
	OR
	Yes ___X___

No ________
	
	
	Yes ________

No ____X___

	
	NOT
	Yes ___X___

No ________
	
	
	Yes ________

No ____X___


	
	Advanced Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	12.
	Does your catalog support author keyword search with right truncation?

	Yes __X___

No _______
	BP1.1
	5.A.1.1
	Yes __X____

No ________

	13.
	Does your catalog support title keyword search with right truncation?

	Yes __X___

No _______
	BP1.5
	5.A.1.5
	Yes __X____

No ________

	14.
	Does your catalog support subject keyword search with right truncation?

	Yes __X___

No _______
	BP1.9
	5.A.1.9
	Yes __X____

No ________

	15.
	Does your catalog support any keyword search with right truncation?

	Yes __X___

No _______
	BP1.13
	5.A.1.13
	Yes __X____

No ________


	
	Phrase Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	16.
	Does your catalog support an exact match author phrase search?

	Yes __X___

No _______
	BP1.2
	5.A.1.2
	Yes __X____

No ________

	17.
	Does your catalog support an exact match title phrase search?

	Yes __X___

No _______
	BP1.6
	5.A.1.6
	Yes __X____

No ________

	18.
	Does your catalog support an exact match subject phrase search?

	Yes __X___

No _______
	BP1.10
	5.A.1.10
	Yes __X____

No ________

	19.
	Does your catalog support a first words author phrase search?

	Yes __X___

No _______
	BP1.3
	5.A.1.3
	Yes __X____

No ________

	20.
	Does your catalog support a first words title search?
	Yes __X___

No _______
	BP1.7
	5.A.1.7
	Yes __X____

No ________

	21.
	Does your catalog support a first words subject phrase search?

	Yes __X___

No ______
	BP1.11
	5.A.1.11
	Yes __X____

No ________

	22.
	Does your catalog support a first characters author phrase search?

	Yes __X___

No ______
	BP1.4
	5.A.1.4
	Yes __X____

No ________

	23.
	Does your catalog support a first characters title search?

	Yes __X___

No _______
	BP1.8
	5.A.1.8
	Yes __X____

No ________

	24.
	Does your catalog support a first characters subject phrase search?

	Yes __X___

No _______
	BP1.12
	5.A.1.12
	Yes __X____

No ________


	
	Other Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	26.
	Does your catalog support an ISBN number search? 
	Yes __X___

No _______
	US1.1
	
	Yes __X____

No ________


	
	Qualifying Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	27.
	Does your catalog support a qualifying search by format? 
	Yes __X___

No _______
	US1.5
	5.A.2.6
	Yes ______

No ___X___

	28.
	Does your catalog support a qualifying search by type of material?

	Yes __X___

No _______
	US2.15
	5.A.2.6
	Yes _______

No ___X___

	29.
	Does your catalog support a qualifying search by language? 
	Yes __X___

No _______
	US1.4
	5.A.2.8
	Yes _______

No ___X___

	30.
	Does your catalog support a qualifying search by date of publication?

	Yes __X___

No _______
	BP1.15
	5.A.1.15
	Yes __X___

No _______


	
	Browse Functionality
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	31.
	Does your catalog support browse?
	Yes __X___

No _______
	5A.1.1
	5.A.1.SCAN
	Yes_X(Planned)_

No ________


3.2.A.3
Catalog Retrieval Functionality and Z39.50 Server Questions

The following question concerns the retrieval functionality of your online catalog product and your Z39.50 server product.

	
	Basic Retrieval
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	32.
	Does your catalog return records in MARC 21 format?
	Yes __X___

No _______
	5A.0
	5.A.0
	Yes __X_____

No ________


3.2.B.
Configuration Information

Given the extent to which your product(s) supports the searches listed above, what integrated library system or online catalog product do you recommend? What specific version?

 Voyager has supported Z39.50 V.3 since very early in the product’s development.  All Voyager libraries have the support described above.  Please note, however, that Endeavor does require all libraries to be on the current release or the release prior to the current release.
Given the extent to which your product(s) supports the searches listed above, what Z39.50 server product do you recommend or that best matches? What specific version? 

As stated above, all Voyager releases currently in use provide the capabilities described here.  The most recent release of Voyager is 2001.2.
Do you have plans to expand your support of the Bath Profile? If so in what timeframes? 

Please see below.
Bath Profile Conformance

Functional Area A Conformance Level 1 Use of Scan

At this time the Voyager Z39.50 server supports the Type 1 Z39.50 searches required for Level 1, except for the greater than and less than relations for the publisher date search. 

At this time the Voyager Z39.50 service does not support Scan. We understand the scan service is required for conformance with the profile and is an important service in its own right and are looking forward to implementing this service in a future release.
Functional Area B, Conformance Level 0

Functional Area B of the Bath Profile specifies requirements for transmission of holdings data. Level 0 of the profile does not prescribe the format the server should use to provide holdings information. 

The Voyager Z39.50 server uses the standard OPAC syntax from the Z39.50-1995 standard to supply holdings information to clients. The service uses the ‘HoldingsandCircData’ structure from the standard to supply all summary holdings, item, and circulation status data to the Z39.50 client. This format has met the needs of various Z39.50 clients for some time, and we intend to continue to support it. 

Functional area B, Conformance Level 1

At level 1, Functional Area B prescribes the format the Z39.50 server uses to provide holdings information to the client. The requirements for Level 1 conformance differ significantly from the holdings service detailed in the Z39.50-1995 standard. They require the server to use the newer Z39.50 Holdings Schema rather than the ‘HoldingsandCircData’ structure from the standard. 

Many of the Z39.50 clients we support expect holdings to be supplied using ‘HoldingsandCircData’ rather than Z39.50 Holdings Schema. We are researching the Holdings Schema and intend to support it in future, but are committed to retaining interoperability with earlier Z39.50 clients. 

Functional Area C Levels 0 and 1

Functional area C of the Bath Profile covers Cross-Domain searching. A cross-domain search may include information services from outside the traditional library domain such as, for instance, museum systems.

Functional Area C has two requirements: a set of searches that client and server have in common, and the use of SUTRS and XML/Dublin Core for record  interchange. 

At this time the Voyager Z39.50 service supports the required searches, with the exception of the greater than and less than relations for the publisher date search. 

We are researching implementing XML/Dublin Core service in a future release. Much of the basic implementation for this has been achieved as part of Endeavor’s Digital Libraries group, and we intend to leverage this work to add many of these capabilities to the Voyager Z39.50 service.
Timeframe

Endeavor does not currently have a specific timeframe in place for further Bath Profile development.  We are currently in the planning stages for the release to be delivered after the Voyager UnicodeTM Release.
What is a minimal hardware configuration needed to run this product and version? 

Please see examples in Configuration Table
· Platform or operating system: SUN Solaris, IBM AIX, or Windows 2000 Server
· Memory: Please see Configuration Table (Appendix F)
· Processor: Please see Configuration Table(Appendix F) 
· Storage: Please see Configuration Table(Appendix F) 
If a library upgraded to this version of your ILS, what other upgrades or changes would they potentially have to make? For example, upgrade to their existing Workstations, Local Area Networks, etc.  Please enter your comments below:

Detailed configuration information is provided in Configuration Tables (See Appendix F)

3.3
Catalog Plus (Follett)

3.3.A.
Product Related Questions

3.3.A.1
Integrated Library System, Online Catalog, and Z39.50 Product Questions

	1.
	What is the name of your Integrated Library System (ILS)?
	Follett Catalog Plus

	2.
	Is your online catalog a separate product?
	Yes ________

No ____X____

	3.
	If so, what is the name(s) of the catalog product?
	

	4.
	Is your Z39.50 server a separate product?
	Yes___X___

No _______

	5.
	If so, what is the name(s) of the Z39.50 product?
	Z39.50 Server

	6.
	Does the server support the Z39.50 1995 V2? (The U.S National and Bath Z39.50 profiles require 1995 V2.)
	Yes___X ___

No _______


3.3.A.2
Catalog Search Functionality and Z39.50 Server Questions

The following questions concern the search functionality of your online catalog product and the support of these searches defined in the Bath and U.S. National Z39.50 profiles of your Z39.50 server product. Please answer each question for both the online catalog and the Z39.50 server. In the 3rd and 4th columns, reference is given to specifications in the U.S National and Bath Profiles for your reference.

	
	Basic Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	7.
	Does your catalog support author keyword search?

	Yes ___X____

No  ________


	BP0.1
	5.A.0.1
	Yes ___X____

No  ________



	8.
	Does your catalog support title keyword search?

	Yes ___X____

No  ________
	BP0.2
	5.A.0.2
	Yes ___X____

No  ________



	9.
	Does your catalog support subject keyword search?

	Yes ___X____

No  ________
	BP0.3
	5.A.0.3
	Yes ___X____

No  ________



	10.
	Does your catalog support any keyword search?

	Yes ___X____

No  ________


	BP0.4
	5.A.0.4
	Yes ___X____

No  ________



	11.
	Does your catalog support the following Boolean operator searches?
	Yes ___X____

No  ________


	5A.0
	5A.0
	Yes ___X____

No  ________



	
	AND
	Yes ___X____


	
	
	Yes ___X____

No  ________

	
	OR
	Yes ___X____

No  ________
	
	
	Yes ___X____

No  ________

	
	NOT
	Yes ___X____

No  ________
	
	
	Yes ___X___

No  ________


	
	Advanced Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	12.
	Does your catalog support author keyword search with right truncation?

	Yes ___X____

No   ________
	BP1.1
	5.A.1.1
	Yes ___X____

No   ________

	13.
	Does your catalog support title keyword search with right truncation?

	Yes ___X____

No  ________
	BP1.5
	5.A.1.5
	Yes ___X____

No   ________

	14.
	Does your catalog support subject keyword search with right truncation?

	Yes ___X____

No  _________
	BP1.9
	5.A.1.9
	Yes ___X____

 No  ________

	15.
	Does your catalog support any keyword search with right truncation?

	Yes ___X____

No  _________
	BP1.13
	5.A.1.13
	Yes ___X____

No  ________




	
	Phrase Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	16.
	Does your catalog support an exact match author phrase search?

	Yes ________

No ____X___
	BP1.2
	5.A.1.2
	Yes ________

No ____X___

	17.
	Does your catalog support an exact match title phrase search?

	Yes ________

No ____X___
	BP1.6
	5.A.1.6
	Yes ________

No ____X___

	18.
	Does your catalog support an exact match subject phrase search?

	Yes ________

No ____X__
	BP1.10
	5.A.1.10
	Yes ________

No ____X___

	19.
	Does your catalog support a first words author phrase search?

	Yes ________

No ____X___
	BP1.3
	5.A.1.3
	Yes ________

No ____X___

	20.
	Does your catalog support a first words title search?
	Yes ________

No ____X___
	BP1.7
	5.A.1.7
	Yes ________

No ____X___

	21.
	Does your catalog support a first words subject phrase search?

	Yes ________

No ____X___
	BP1.11
	5.A.1.11
	Yes ________

No ____X___

	22.
	Does your catalog support a first characters author phrase search?

	Yes ________

No ____X___
	BP1.4
	5.A.1.4
	Yes ________

No ____X___

	23.
	Does your catalog support a first characters title search?

	Yes ________

No ____X___
	BP1.8
	5.A.1.8
	Yes ________

No ____X___

	24.
	Does your catalog support a first characters subject phrase search?

	Yes ________

No ____X___
	BP1.12
	5.A.1.12
	Yes ________

No ____X___


	
	Other Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	26.
	Does your catalog support an ISBN number search? 
	Yes ___X____

No  _________
	US1.1
	
	Yes ___X____

No  _________


	
	Qualifying Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	27.
	Does your catalog support a qualifying search by format? 
	Yes ________

No  __X_____
	US1.5
	5.A.2.6
	Yes ________

No ____X___

	28.
	Does your catalog support a qualifying search by type of material?

	Yes __X_____

No ________
	US2.15
	5.A.2.6
	Yes ________

No ____X___

	29.
	Does your catalog support a qualifying search by language? 
	Yes ________

No ___X_____
	US1.4
	5.A.2.8
	Yes ________

No ____X____

	30.
	Does your catalog support a qualifying search by date of publication?

	Yes __X____

No ________
	BP1.15
	5.A.1.15
	Yes ________

No ____X___


	
	Browse Functionality
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	31.
	Does your catalog support browse?
	Yes ___X____

No  _________
	5A.1.1
	5.A.1.SCAN
	Yes ____X___

No  _________


3.3.A.3
Catalog Retrieval Functionality and Z39.50 Server Questions

The following question concerns the retrieval functionality of your online catalog product and your Z39.50 server product.

	
	Basic Retrieval
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	32.
	Does your catalog return records in MARC 21 format?
	Yes ___X____

No  _________
	5A.0
	5.A.0
	Yes ___X____

No  _________


3.3.B.
Configuration Information

Given the extent to which your product(s) supports the searches listed above, what integrated library system or online catalog product do you recommend? What specific version? Version_5.1
Given the extent to which your product(s) supports the searches listed above, what Z39.50 server product do you recommend or that best matches? What specific version? 
Version 5.1
Do you have plans to expand your support of the Bath Profile? If so in what timeframes?


Fall 2003
What is a minimal hardware configuration needed to run this product and version? 

· Platform or operating system:  Windows NT or 2000
· Memory:            64MB
· Processor:         200
· Storage:            4MB
If a library upgraded to this version of your ILS, what other upgrades or changes would they potentially have to make? For example, upgrade to their existing Workstations, Local Area Networks, etc.  Please enter your comments below:

None- Upgrades are in-place. 

3.4.
Dynix (Dynix) 
3.4.A.
Product Related Questions

3.4.A.1
Integrated Library System, Online Catalog, and Z39.50 Product Questions

	1.
	What is the name of your Integrated Library System (ILS)?
	Dynix



	2.
	Is your online catalog a separate product?
	Yes ___X____

No  _________

	3.
	If so, what is the name(s) of the catalog product?
	Horizon Information Portal (formerly known as iPac)

	4.
	Is your Z39.50 server a separate product?
	Yes ___X____

No  _________

	5.
	If so, what is the name(s) of the Z39.50 product?
	zServer Pro 2.0 is part of Horizon Information Portal and is typically loaded on the same system as Horizon Information Portal

	6.
	Does the server support the Z39.50 1995 V2? (The U.S National and Bath Z39.50 profiles require 1995 V2.)
	Yes ___X____

No  ________


3.4.A.2
Catalog Search Functionality and Z39.50 Server Questions

The following questions concern the search functionality of your online catalog product and the support of these searches defined in the Bath and U.S. National Z39.50 profiles of your Z39.50 server product. Please answer each question for both the online catalog and the Z39.50 server. In the 3rd and 4th columns, reference is given to specifications in the U.S National and Bath Profiles for your reference.

	
	Basic Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	7.
	Does your catalog support author keyword search?

	Yes ___X____

No  ________
	BP0.1
	5.A.0.1
	Yes ___X____

No  ________

	8.
	Does your catalog support title keyword search?

	Yes ___X____

No  ________
	BP0.2
	5.A.0.2
	Yes ___X____

No  ________

	9.
	Does your catalog support subject keyword search?

	Yes ___X____

No  ________
	BP0.3
	5.A.0.3
	Yes ___X____

No  ________

	10.
	Does your catalog support any keyword search?

	Yes ___X____

No  ________
	BP0.4
	5.A.0.4
	Yes ___X____

No  ________

	11.
	Does your catalog support the following Boolean operator searches?
	Yes ___X____

No  ________
	5A.0
	5A.0
	Yes ___X____

No  ________

	
	AND
	Yes ___X____

No  ________
	
	
	Yes ___X____

No  ________

	
	OR
	Yes ___X____
	
	
	Yes ___X____

No  ________

	
	NOT
	Yes ___X____

No  ________
	
	
	Yes ___X____

No  ________


	
	Advanced Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	12.
	Does your catalog support author keyword search with right truncation?

	Yes ___X____

No  ________
	BP1.1
	5.A.1.1
	Yes ___X____

No  ________

	13.
	Does your catalog support title keyword search with right truncation?

	Yes ___X____

No  ________
	BP1.5
	5.A.1.5
	Yes ___X____

No  ________

	14.
	Does your catalog support subject keyword search with right truncation?

	Yes ___X____

No  ________
	BP1.9
	5.A.1.9
	Yes ___X____

No  ________

	15.
	Does your catalog support any keyword search with right truncation?

	Yes ___X____

No  ________
	BP1.13
	5.A.1.13
	Yes ___X____

No  ________


	
	Phrase Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	16.
	Does your catalog support an exact match author phrase search?

	Yes ___X____

No  ________
	BP1.2
	5.A.1.2
	Yes ___X____

No  ________

	17.
	Does your catalog support an exact match title phrase search?

	Yes ___X____

No  ________
	BP1.6
	5.A.1.6
	Yes ___X____

No  ________

	18.
	Does your catalog support an exact match subject phrase search?

	Yes ___X____

No  ________
	BP1.10
	5.A.1.10
	Yes ___X____

No  ________

	19.
	Does your catalog support a first words author phrase search?

	Yes ________

No ____X____
	BP1.3
	5.A.1.3
	Yes ___X____

No  ________

	20.
	Does your catalog support a first words title search?
	Yes ________

No ____X____
	BP1.7
	5.A.1.7
	Yes ___X____

No  ________

	21.
	Does your catalog support a first words subject phrase search?

	Yes ________

No ____X____
	BP1.11
	5.A.1.11
	Yes ___X____

No  ________

	22.
	Does your catalog support a first characters author phrase search?

	Yes ________

No ____X____
	BP1.4
	5.A.1.4
	Yes ___X____

No  ________

	23.
	Does your catalog support a first characters title search?

	Yes ________

No ____X____
	BP1.8
	5.A.1.8
	Yes ___X____

No  ________

	24.
	Does your catalog support a first characters subject phrase search?

	Yes ________

No ____X____
	BP1.12
	5.A.1.12
	Yes ___X____

No  ________


Dynix Note: Since first words and first characters in phrase are accommodated as a browse search in the online catalog interface, we answer “No” on online catalog. However, we have built this functionality into our Zserver to be profile-conformant phrase searching. 
	
	Other Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	26.
	Does your catalog support an ISBN number search? 
	Yes ___X____

No  ________
	US1.1
	
	Yes ___X____

No  ________


	
	Qualifying Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	27.
	Does your catalog support a qualifying search by format? 
	Yes ___X____

No  ________
	US1.5
	5.A.2.6
	Yes ___X____

No  ________

	28.
	Does your catalog support a qualifying search by type of material?

	Yes ___X____

No  ________
	US2.15
	5.A.2.6
	Yes ___X____

No  ________

	29.
	Does your catalog support a qualifying search by language? 
	Yes ___X____

No  ________
	US1.4
	5.A.2.8
	Yes ___X____

No  ________

	30.
	Does your catalog support a qualifying search by date of publication?

	Yes ___X____

No  ________
	BP1.15
	5.A.1.15
	Yes ___X____

No  ________


	
	Browse Functionality
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	31.
	Does your catalog support browse?
	Yes ___X____

No  ________
	5A.1.1
	5.A.1.SCAN
	Yes ___X____

No  ________


3.4.A.3
Catalog Retrieval Functionality and Z39.50 Server Questions

The following question concerns the retrieval functionality of your online catalog product and your Z39.50 server product.

	
	Basic Retrieval
	Catalog
	US Profile 
	Bath Profile
	Z39.50 Server

	32.
	Does your catalog return records in MARC 21 format?
	Yes ___X____

No  ________
	5A.0
	5.A.0
	Yes ___X____

No  ________


3.4.B.
Configuration Information

Given the extent to which your product(s) supports the searches listed above, what integrated library system or online catalog product do you recommend? What specific version?

Dynix 190 and Horizon Information Portal 2.02 (minimum) – (We recommend that for improved Z39.50 level 3 and Profile compliance, our customers upgrade to Horizon Information Portal 2.03.01 when it becomes available in March 2003.)
Given the extent to which your product(s) supports the searches listed above, what Z39.50 server product do you recommend or that best matches? What specific version? 

zServer Pro 2.0 (which comes with Horizon Information Portal 2.02 – As mentioned above, we recommend that for improved Z39.50 level 3 and Profile compliance, our customers upgrade to Horizon Information Portal 2.03.01 when it becomes available in March 2003.

Do you have plans to expand your support of the Bath Profile? If so in what timeframes? 

zServer Pro 2.0 supports the Bath Profile and we plan to continue enhancing our products to reflect updates to the profiles.

What is a minimal hardware configuration needed to run this product and version? (Answered below)

· Platform or operating system: SUN or Windows
· Memory: 1 GB RAM minimum
· Processor: Pentium 3 or Sun equivalent. (The faster, the better)
· Storage: The system doesn’t require all that much storage, but since the available disk capacity indicates the relative age of the system, and since we recommend a server newer than three years, we recommend a system with 9 GB storage or more.

If a library upgraded to this version of your ILS, what other upgrades or changes would they potentially have to make? For example, upgrade to their existing Workstations, Local Area Networks, etc.  Please enter your comments below:

Dynix 190 and Horizon Information Portal 2.02 (which includes zServer Pro 2.0) are the recommended system and Z39.50 server for participation in the RDS.  

3.5
Horizon (Dynix)

3.5.A.
Product Related Questions

3.5.A.1
Integrated Library System, Online Catalog, and Z39.50 Product Questions

	1.
	What is the name of your Integrated Library System (ILS)?
	Horizon



	2.
	Is your online catalog a separate product?
	Yes ___X____
No   ________

	3.
	If so, what is the name(s) of the catalog product?
	Horizon Information Portal (formerly known as iPac)

	4.
	Is your Z39.50 server a separate product?
	Yes ___X____
No   ________

	5.
	If so, what is the name(s) of the Z39.50 product?
	zServer Pro 2.0 is part of Horizon Information Portal and is typically part of the Horizon Information Portal package

	6.
	Does the server support the Z39.50 1995 V2? (The U.S National and Bath Z39.50 profiles require 1995 V2.)
	Yes ___X____
No  _________


3.5.A.2
Catalog Search Functionality and Z39.50 Server Questions

The following questions concern the search functionality of your online catalog product and the support of these searches defined in the Bath and U.S. National Z39.50 profiles of your Z39.50 server product. Please answer each question for both the online catalog and the Z39.50 server. In the 3rd and 4th columns, reference is given to specifications in the U.S National and Bath Profiles for your reference.

	
	Basic Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	7.
	Does your catalog support author keyword search?

	Yes ___X____
No   ________
	BP0.1
	5.A.0.1
	Yes ___X____

No   ________

	8.
	Does your catalog support title keyword search?

	Yes ___X____

No   ________
	BP0.2
	5.A.0.2
	Yes ___X____

No   ________

	9.
	Does your catalog support subject keyword search?

	Yes ___X____

No   ________
	BP0.3
	5.A.0.3
	Yes ___X____

No   ________

	10.
	Does your catalog support any keyword search?

	Yes ___X____
	BP0.4
	5.A.0.4
	Yes ___X____

No   ________

	11.
	Does your catalog support the following Boolean operator searches?
	Yes ___X____

No   ________
	5A.0
	5A.0
	Yes ___X____

No   ________

	
	AND
	Yes ___X____

No   ________
	
	
	Yes ___X____

No   ________

	
	OR
	Yes ___X____

No   ________
	
	
	Yes ___X____

No   ________

	
	NOT
	Yes ___X____

No   ________
	
	
	Yes ___X____

No   ________


	
	Advanced Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	12.
	Does your catalog support author keyword search with right truncation?

	Yes ___X____

No   ________
	BP1.1
	5.A.1.1
	Yes ___X____

No   ________

	13.
	Does your catalog support title keyword search with right truncation?

	Yes ___X____

No   ________
	BP1.5
	5.A.1.5
	Yes ___X____

No   ________

	14.
	Does your catalog support subject keyword search with right truncation?

	Yes ___X____

No   ________
	BP1.9
	5.A.1.9
	Yes ___X____

No   ________

	15.
	Does your catalog support any keyword search with right truncation?

	Yes ___X____

No   ________
	BP1.13
	5.A.1.13
	Yes ___X____

No   ________


	
	Phrase Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	16.
	Does your catalog support an exact match author phrase search?

	Yes ___X____

No   ________
	BP1.2
	5.A.1.2
	Yes ___X____

No   ________

	17.
	Does your catalog support an exact match title phrase search?

	Yes ___X____

No   ________
	BP1.6
	5.A.1.6
	Yes ___X____

No   ________

	18.
	Does your catalog support an exact match subject phrase search?

	Yes ___X____

No   ________
	BP1.10
	5.A.1.10
	Yes ___X____

No   ________

	19.
	Does your catalog support a first words author phrase search?

	Yes ________

No   ___X____
	BP1.3
	5.A.1.3
	Yes ___X____

No   ________

	20.
	Does your catalog support a first words title search?
	Yes  ________

No ____X____
	BP1.7
	5.A.1.7
	Yes ___X____

No   ________

	21.
	Does your catalog support a first words subject phrase search?

	Yes  ________
No ____X____
	BP1.11
	5.A.1.11
	Yes ___X____

No   ________

	22.
	Does your catalog support a first characters author phrase search?

	Yes  ________
No ____X____
	BP1.4
	5.A.1.4
	Yes ___X____

No   ________

	23.
	Does your catalog support a first characters title search?

	Yes  ________
No ____X____
	BP1.8
	5.A.1.8
	Yes ___X____

No   ________

	24.
	Does your catalog support a first characters subject phrase search?

	Yes  ________
No ____X____
	BP1.12
	5.A.1.12
	Yes ___X____

No   ________


Dynix Note: Since first words and first characters in phrase are accommodated as a browse search in the online catalog interface, we answer “No” on online catalog. However, we have built this functionality into our Zserver to be profile-conformant phrase searching. 
	
	Other Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	26.
	Does your catalog support an ISBN number search? 
	Yes ___X____
No  ________
	US1.1
	
	Yes ___X____

No  ________


	
	Qualifying Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	27.
	Does your catalog support a qualifying search by format? 
	Yes ___X____

No  ________
	US1.5
	5.A.2.6
	Yes ___X____

No  ________

	28.
	Does your catalog support a qualifying search by type of material?

	Yes ___X____

No  ________
	US2.15
	5.A.2.6
	Yes ___X____

No  ________

	29.
	Does your catalog support a qualifying search by language? 
	Yes ___X____

No  ________
	US1.4
	5.A.2.8
	Yes ___X____

No  ________

	30.
	Does your catalog support a qualifying search by date of publication?

	Yes ___X____

No  ________
	BP1.15
	5.A.1.15
	Yes ___X____

No  ________


	
	Browse Functionality
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	31.
	Does your catalog support browse?
	Yes ___X___

No  ________
	5A.1.1
	5.A.1.SCAN
	Yes ___X____

No  ________


3.5.A.3
Catalog Retrieval Functionality and Z39.50 Server Questions

The following question concerns the retrieval functionality of your online catalog product and your Z39.50 server product.

	
	Basic Retrieval
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	32.
	Does your catalog return records in MARC 21 format?
	Yes ___X____

No  ________
	5A.0
	5.A.0
	Yes ___X____

No  ________


3.5.B.
Configuration Information

Given the extent to which your product(s) supports the searches listed above, what integrated library system or online catalog product do you recommend? What specific version?

Horizon 7.03 and Horizon Information Portal 2.02 (minimum) – (We recommend that for improved Z39.50 level 3 and Profile compliance, our customers upgrade to Horizon Information Portal 2.03.01 when it becomes available in March 2003.)
Given the extent to which your product(s) supports the searches listed above, what Z39.50 server product do you recommend or that best matches? What specific version? 

zServer Pro 2.0 (which comes with Horizon Information Portal 2.02 – As mentioned above, we recommend that for improved Z39.50 level 3 and Profile compliance, our customers upgrade to Horizon Information Portal 2.03.01 when it becomes available in March 2003.
Do you have plans to expand your support of the Bath Profile? If so in what timeframes? 


zServer Pro 2.0 supports the Bath Profile and we plan to continue enhancing our products to reflect updates to the profiles.

What is a minimal hardware configuration needed to run this product and version? 

· Platform or operating system: SUN or Windows
· Memory: 1 GB RAM minimum
· Processor: Pentium 3 or Sun equivalent. (The faster, the better)
· Storage: The system doesn’t require all that much storage, but since the available disk capacity indicates the relative age of the system, and since we recommend a server newer than three years, we recommend a system with 9 GB storage or more.

If a library upgraded to this version of your ILS, what other upgrades or changes would they potentially have to make? For example, upgrade to their existing Workstations, Local Area Networks, etc.  Please enter your comments below:

Horizon 7.03 and Horizon Information Portal 2.02 (which includes zServer Pro 2.0) are recommended systems for participation in the RDS.  
3.6
Millennium (Innovative Interfaces)

3.6.A.
Product Related Questions

3.6.A.1
Integrated Library System, Online Catalog, and Z39.50 Product Questions

	1.
	What is the name of your Integrated Library System (ILS)?
	Millennium

	2.
	Is your online catalog a separate product?
	Yes _X____

No ________

	3.
	If so, what is the name(s) of the catalog product?
	“WebOPAC” – on-line catalog interface, included in a basic package;

“MetaFind” – universal search interface that searches across variety of products.



	4.
	Is your Z39.50 server a separate product?
	Yes___X___

No _______

	5.
	If so, what is the name(s) of the Z39.50 product?
	“Z39.50 server” – now comes as part of a basic package, earlier versions did not include this module

	6.
	Does the server support the Z39.50 1995 V2? (The U.S National and Bath Z39.50 profiles require 1995 V2.)
	Yes__X__

No _______


3.6.A.2
Catalog Search Functionality and Z39.50 Server Questions

The following questions concern the search functionality of your online catalog product and the support of these searches defined in the Bath and U.S. National Z39.50 profiles of your Z39.50 server product. Please answer each question for both the online catalog and the Z39.50 server. In the 3rd and 4th columns, reference is given to specifications in the U.S National and Bath Profiles for your reference.

Innovative Interfaces Note: Millennium Keyword Search is product dependent. The latest versions of Millennium package include Advances Keyword Searching Product module that enables keyword searches for the Catalog and Z39.50 server components.  

The following table provides information for the latest Millennium package that includes Advances Keyword Searching Product

	
	Basic Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	7.1
	Does your catalog support author keyword search?

	Yes ___X___

No ________
	BP0.1
	5.A.0.1
	Yes ___X____

No _____

	8.1
	Does your catalog support title keyword search?

	Yes ___X___

No ________
	BP0.2
	5.A.0.2
	Yes ___X____

No ______

	9.1
	Does your catalog support subject keyword search?

	Yes ___X____

No ________
	BP0.3
	5.A.0.3
	Yes ___X____

No _______

	10.1
	Does your catalog support any keyword search?

	Yes ___X____

No ________
	BP0.4
	5.A.0.4
	Yes ___X____

No ________

	11.1
	Does your catalog support the following Boolean operator searches?
	Yes ___X___

No ________
	5A.0
	5A.0
	Yes ___X____

No ________

	
	AND
	Yes ___X___

No ________
	
	
	Yes ___X___

No ________

	
	OR
	Yes ___X___

No ________
	
	
	Yes ___X___

No ________

	
	NOT
	Yes ___X____

No ________
	
	
	Yes ___X____

No ________


	
	Advanced Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	12.1
	Does your catalog support author keyword search with right truncation?

	Yes ___X____

No ________
	BP1.1
	5.A.1.1
	Yes __X____

No ________

	13.1
	Does your catalog support title keyword search with right truncation?

	Yes ___X____

No ________
	BP1.5
	5.A.1.5
	Yes __X_____

No ________

	14.1
	Does your catalog support subject keyword search with right truncation?

	Yes ___X___

No ________
	BP1.9
	5.A.1.9
	Yes ___X____

No ________

	15.1
	Does your catalog support any keyword search with right truncation?

	Yes ___X___

No ________
	BP1.13
	5.A.1.13
	Yes ___X___

No ________


The following table provides information for the older Millennium versions that do not include Advances Keyword Searching Product

	
	Basic Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	7.2
	Does your catalog support author keyword search?

	Yes ______

No ____X____
	BP0.1
	5.A.0.1
	Yes ________

No ___X__

	8.2
	Does your catalog support title keyword search?

	Yes ______

No ____X____
	BP0.2
	5.A.0.2
	Yes ________

No ___X___

	9.2
	Does your catalog support subject keyword search?

	Yes _______

No  ___ X___
	BP0.3
	5.A.0.3
	Yes ________

No ___X____

	10.2
	Does your catalog support any keyword search?

	Yes ___X____

No ________
	BP0.4
	5.A.0.4
	Yes __X_____

No ________

	11.2
	Does your catalog support the following Boolean operator searches?
	Yes ___X___

No ________
	5A.0
	5A.0
	Yes  __X_____

No ________

	
	AND
	Yes ___X____

No ________
	
	
	Yes ___X___

No ________

	
	OR
	Yes ___X____

No ________
	
	
	Yes ___X___

No ________

	
	NOT
	Yes ________

No ____X____
	
	
	Yes ________

No ____X___


	
	Advanced Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	12.2
	Does your catalog support author keyword search with right truncation?

	Yes ________

No ___X_____
	BP1.1
	5.A.1.1
	Yes ________

No ____X___

	13.2
	Does your catalog support title keyword search with right truncation?

	Yes ________

No ___X___
	BP1.5
	5.A.1.5
	Yes ________

No ____X___

	14.2
	Does your catalog support subject keyword search with right truncation?

	Yes ________

No ___ X____
	BP1.9
	5.A.1.9
	Yes ________

No ____X____

	15.2
	Does your catalog support any keyword search with right truncation?

	Yes ___X___

No ________
	BP1.13
	5.A.1.13
	Yes ___X____

No _______


Innovative Interfaces Note: Phrase Searches are not product dependent
	
	Phrase Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	16.
	Does your catalog support an exact match author phrase search?

	Yes ___X____

No ________
	BP1.2
	5.A.1.2
	Yes ___X____

No ________

	17.
	Does your catalog support an exact match title phrase search?

	Yes ___X____

No ________
	BP1.6
	5.A.1.6
	Yes ___X____

No ________

	18.
	Does your catalog support an exact match subject phrase search?

	Yes ___X____

No ________
	BP1.10
	5.A.1.10
	Yes ___X____

No ________

	19.
	Does your catalog support a first words author phrase search?

	Yes ___X____

No ________
	BP1.3
	5.A.1.3
	Yes ___X____

No ________

	20.
	Does your catalog support a first words title search?
	Yes ___X____

No ________
	BP1.7
	5.A.1.7
	Yes ___X____

No ________

	21.
	Does your catalog support a first words subject phrase search?

	Yes ___X____

No ________
	BP1.11
	5.A.1.11
	Yes ___X____

No ________

	22.
	Does your catalog support a first characters author phrase search?

	Yes ___X___

No ________
	BP1.4
	5.A.1.4
	Yes ___X____

No ________

	23.
	Does your catalog support a first characters title search?

	Yes ___X____

No ________
	BP1.8
	5.A.1.8
	Yes ___X____

No ________

	24.
	Does your catalog support a first characters subject phrase search?

	Yes ___X____

No ________
	BP1.12
	5.A.1.12
	Yes ___X____

No ________


	
	Other Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	26.
	Does your catalog support an ISBN number search? 
	Yes ___X____

No ________
	US1.1
	
	Yes ___X___

No ________


	
	Qualifying Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	27.
	Does your catalog support a qualifying search by format? 
	Yes ___X____

No ________
	US1.5
	5.A.2.6
	Yes ________

No ____X___

	28.
	Does your catalog support a qualifying search by type of material?

	Yes ________

No ____X____
	US2.15
	5.A.2.6
	Yes ________

No ____X__

	29.
	Does your catalog support a qualifying search by language? 
	Yes ________

No ____X___
	US1.4
	5.A.2.8
	Yes ________

No ____X___

	30.
	Does your catalog support a qualifying search by date of publication?

	Yes ________

No ____X___
	BP1.15
	5.A.1.15
	Yes ________

No ____X____


	
	Browse Functionality
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	31.
	Does your catalog support browse?
	Yes ___X____

No ________
	5A.1.1
	5.A.1.SCAN
	Yes ____X____

No ________


3.6.A.3
Catalog Retrieval Functionality and Z39.50 Server Questions

The following question concerns the retrieval functionality of your online catalog product and your Z39.50 server product.

	
	Basic Retrieval
	Catalog
	US Profile 
	Bath Profile
	Z39.50 Server

	32.
	Does your catalog return records in MARC 21 format?
	Yes ___X____

No ________
	5A.0
	5.A.0
	Yes ___X_____

No ________


3.6.B.
Configuration Information

Given the extent to which your product(s) supports the searches listed above, what integrated library system or online catalog product do you recommend? What specific version?

Latest release
Given the extent to which your product(s) supports the searches listed above, what Z39.50 server product do you recommend or that best matches? What specific version? 

Release 2002, Phase 3
Do you have plans to expand your support of the Bath Profile? If so, in what timeframes?


’Release 2002, Phase 3’ version (scheduled for release in spring 2003) will support Bath Profile up to level 0 in three functional areas.
No specific timeframe for the higher levels.

What is a minimal hardware configuration needed to run this product and version? 

This information entirely depends on the size of the library
· Platform or operating system: ______UNIX, Sun, HP, IBM______

· Memory: _______________________________________________

· Processor: _____________________________________________

· Storage: _______________________________________________

If a library upgraded to this version of your ILS, what other upgrades or changes would they potentially have to make? For example, upgrade to their existing Workstations, Local Area Networks, etc.  Please enter your comments below:

To enable the listed above search functionality the Z39.50 server should include Advanced Keyword Searching Product module. 

3.7
Unicorn (Sirsi)

3.7.A.
Product Related Questions

3.7.A.1
Integrated Library System, Online Catalog, and Z39.50 Product Questions

	1.
	What is the name of your Integrated Library System (ILS)?
	Unicorn

	2.
	Is your online catalog a separate product?
	Yes ________

No ___X____

	3.
	If so, what is the name(s) of the catalog product?
	

	4.
	Is your Z39.50 server a separate product?
	Yes__X__

No _______

	5.
	If so, what is the name(s) of the Z39.50 product?
	Unicorn Catalog Zserver

	6.
	Does the server support the Z39.50 1995 V2? (The U.S National and Bath Z39.50 profiles require 1995 V2.)
	Yes___X__

No _______


3.7.A.2
Catalog Search Functionality and Z39.50 Server Questions

The following questions concern the search functionality of your online catalog product and the support of these searches defined in the Bath and U.S. National Z39.50 profiles of your Z39.50 server product. Please answer each question for both the online catalog and the Z39.50 server. In the 3rd and 4th columns, reference is given to specifications in the U.S National and Bath Profiles for your reference.

	
	Basic Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	7.
	Does your catalog support author keyword search?

	Yes __X_____

No ________
	BP0.1
	5.A.0.1
	Yes __X____

No ________

	8.
	Does your catalog support title keyword search?

	Yes __X_____

No ________
	BP0.2
	5.A.0.2
	Yes __X_____

No ________

	9.
	Does your catalog support subject keyword search?

	Yes __X_____

No ________
	BP0.3
	5.A.0.3
	Yes __X_____

No ________

	10.
	Does your catalog support any keyword search?

	Yes __X_____

No ________
	BP0.4
	5.A.0.4
	Yes __X_____

No ________

	11.
	Does your catalog support the following Boolean operator searches?
	Yes __X_____

No ________
	5A.0
	5A.0
	Yes __X_____

No ________

	
	AND
	Yes __X_____

No ________
	
	
	Yes __X_____

No ________

	
	OR
	Yes __X_____

No ________
	
	
	Yes __X_____

No ________

	
	NOT
	Yes __X_____

No ________
	
	
	Yes __X_____

No ________


	
	Advanced Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	12.
	Does your catalog support author keyword search with right truncation?

	Yes ___X____

No ________
	BP1.1
	5.A.1.1
	Yes ___X____

No ________

	13.
	Does your catalog support title keyword search with right truncation?

	Yes ___X____

No ________
	BP1.5
	5.A.1.5
	Yes ___X____

No ________

	14.
	Does your catalog support subject keyword search with right truncation?

	Yes ___X____

No ________
	BP1.9
	5.A.1.9
	Yes ___X___

No ________

	15.
	Does your catalog support any keyword search with right truncation?

	Yes ___X____

No ________
	BP1.13
	5.A.1.13
	Yes ___X____

No ________


	
	Phrase Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	16.
	Does your catalog support an exact match author phrase search?

	Yes ___X____

No ________
	BP1.2
	5.A.1.2
	Yes ___X____

No ________

	17.
	Does your catalog support an exact match title phrase search?

	Yes ___X____

No ________
	BP1.6
	5.A.1.6
	Yes ___X____

No ________

	18.
	Does your catalog support an exact match subject phrase search?

	Yes ___X____

No ________
	BP1.10
	5.A.1.10
	Yes ___X____

No ________

	19.
	Does your catalog support a first words author phrase search?

	Yes ___X___

No ________
	BP1.3
	5.A.1.3
	Yes ___X____

No ________

	20.
	Does your catalog support a first words title search?
	Yes ___X____

No ________
	BP1.7
	5.A.1.7
	Yes ___X____

No ________

	21.
	Does your catalog support a first words subject phrase search?

	Yes ___X____

No ________
	BP1.11
	5.A.1.11
	Yes ___X____

No ________

	22.
	Does your catalog support a first characters author phrase search?

	Yes ___X____

No ________
	BP1.4
	5.A.1.4
	Yes ___X____

No ________

	23.
	Does your catalog support a first characters title search?

	Yes ___X____

No ________
	BP1.8
	5.A.1.8
	Yes ___X____

No ________

	24.
	Does your catalog support a first characters subject phrase search?

	Yes ___X____

No ________
	BP1.12
	5.A.1.12
	Yes ___X____

No ________


	
	Other Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	26.
	Does your catalog support an ISBN number search? 
	Yes ___X____

No ________
	US1.1
	
	Yes ___X__

No ________


	
	Qualifying Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	27.
	Does your catalog support a qualifying search by format? 
	Yes ________

No ____X___
	US1.5
	5.A.2.6
	Yes ________

No ____X___

	28.
	Does your catalog support a qualifying search by type of material?

	Yes ________

No ____X___
	US2.15
	5.A.2.6
	Yes ________

No ___X____

	29.
	Does your catalog support a qualifying search by language? 
	Yes ___X____

No ________
	US1.4
	5.A.2.8
	Yes ___X____

No ________

	30.
	Does your catalog support a qualifying search by date of publication?

	Yes ___X____

No ________
	BP1.15
	5.A.1.15
	Yes ___X____

No ________


	
	Browse Functionality
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	31.
	Does your catalog support browse?
	Yes ___X____

No ________
	5A.1.1
	5.A.1.SCAN
	Yes ____X___

No ________


3.7.A.3
Catalog Retrieval Functionality and Z39.50 Server Questions

The following question concerns the retrieval functionality of your online catalog product and your Z39.50 server product.

	
	Basic Retrieval
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	32.
	Does your catalog return records in MARC 21 format?
	Yes ____X___

No ________
	5A.0
	5.A.0
	Yes ___X____

No ________


3.7.B.
Configuration Information

Given the extent to which your product(s) supports the searches listed above, what integrated library system or online catalog product do you recommend? What specific version?

Unicorn version 2001 or higher (available to any Unicorn customer as part of their annual maintenance at no additional cost.  Delivery of latest version is via our web-based Software Delivery Service. 

Given the extent to which your product(s) supports the searches listed above, what Z39.50 server product do you recommend or that best matches? What specific version? 

Unicorn version 2001 or higher supports our Bath compliant version of our Catalog zServer.  Once a customer is running 2001 or higher, they need only purchase the Bath Profile line item from Sirsi. 

Do you have plans to expand your support of the Bath Profile? If so in what timeframes? 

Yes. We will add support for search qualification by Material Type and Format during the 2003 calendar year.  Other enhancements are being prioritized for the 2004 calendar year. 
What is a minimal hardware configuration needed to run this product and version? 

Our Catalog zServer is available on a variety of OS platforms: NT, Win2000, AIX, HP, AIX, Sun.  In the context of the Bath Uplift project, it is always sold as an integral component of our Unicorn library system. As such, the hardware sizing is determined by the size of the library’s collection, concurrent user counts, transaction volumes for circulation, cataloging, etc.  For the few sites running Unicorn releases older than Unicorn2000, I believe that it is fair to say that they may need additional hardware resources to accommodate the many new features that have been introduced into Unicorn in the potentially three major upgrade releases that they have elected not to install.  

· Platform or operating system: ______________________________

· Memory: _______________________________________________

· Processor: _____________________________________________

· Storage: _______________________________________________

If a library upgraded to this version of your ILS, what other upgrades or changes would they potentially have to make? For example, upgrade to their existing Workstations, Local Area Networks, etc.  Please enter your comments below:

Unicorn 2001 or higher is the recommended minimum system.
Since this is a server side change, there would be no changes to their workstation clients.  As discussed above, the sites that have not stayed current with each software release may need to upgrade components of their server, e.g. memory, processor, etc.   For example, any site running less than a 500Mhz processor and 512MB memory would most likely be in need of a hardware expansion before they could upgrade to Unicorn 2002 or 2003.
3.8
Winnebago Spectrum (Sagebrush)

[no data received as of February 28, 2003]

4.
Cross-Vendor Summary of Supported Search and Retrieval Functionality

The information collected from the vendors indicated diversity in the search and retrieval functionality supported by their online catalog and Z39.50 server products.  In this section, the tables summarize the support across vendors. In the two tables that follow, an X in a column indicates support for a specific functionality. 

4.1
Online Catalog Functionality

	
	Dynix – Dynix
	Dynix – Horizon
	Endeavor

Voyager
	Follett

Catalog Plus
	Innovative

Millennium

	Sagebrush

Athena
	Sagebrush

Spectrum
	Sirsi

Unicorn

	Basic Searching 
	
	
	
	
	
	
	
	

	Does your catalog support author keyword search?

	X
	X
	X
	X
	X
	
	
	X

	Does your catalog support title keyword search?

	X
	X
	X
	X
	X
	
	
	X

	Does your catalog support subject keyword search?

	X
	X
	X
	X
	X
	
	
	X

	Does your catalog support any keyword search?

	X
	X
	X
	X
	X
	
	
	X

	Does your catalog support the following Boolean operator searches?
	X
	X
	X
	X
	X
	
	
	X

	AND
	X
	X
	X
	X
	X
	
	
	X

	OR
	X
	X
	X
	X
	X
	
	
	X

	NOT
	X
	X
	X
	X
	X
	
	
	X


	
	Dynix – Dynix
	Dynix – Horizon
	Endeavor

Voyager
	Follett

Catalog Plus
	Innovative

Millennium
	Sagebrush

Athena
	Sagebrush

Spectrum
	Sirsi

Unicorn

	Advanced Searching
	
	
	
	
	
	
	
	

	Does your catalog support author keyword search with right truncation?

	X
	X
	X
	X
	X
	
	
	X

	Does your catalog support title keyword search with right truncation?

	X
	X
	X
	X
	X
	
	
	X

	Does your catalog support subject keyword search with right truncation?

	X
	X
	X
	X
	X
	
	
	X

	Does your catalog support any keyword search with right truncation?

	X
	X
	X
	X
	X
	
	
	X

	Phrase Searches 
	
	
	
	
	
	
	
	

	Does your catalog support an exact match author phrase search?

	X
	X
	X
	
	X
	
	
	X

	Does your catalog support an exact match title phrase search?

	X
	X
	X
	
	X
	
	
	X

	Does your catalog support an exact match subject phrase search?

	X
	X
	X
	
	X
	
	
	X

	Does your catalog support a first words author phrase search?

	
	
	X
	
	X
	
	
	X

	Does your catalog support a first words title search?
	
	
	X
	
	X
	
	
	X

	Does your catalog support a first words subject phrase search?

	
	
	X
	
	X
	
	
	X


	
	Dynix – Dynix
	Dynix – Horizon
	Endeavor

Voyager
	Follett

Catalog Plus
	Innovative

Millennium
	Sagebrush

Athena
	Sagebrush

Spectrum
	Sirsi

Unicorn

	Does your catalog support a first characters author phrase search?

	
	
	X
	
	X
	
	
	X

	Does your catalog support a first characters title search?

	
	
	X
	
	X
	
	
	X

	Does your catalog support a first characters subject phrase search?

	
	
	X
	
	X
	
	
	X

	Other Searches
	
	
	
	
	
	
	
	

	Does your catalog support an ISBN number search? 
	X
	X
	X
	X
	X
	
	
	X

	Qualifying Searches
	
	
	
	
	
	
	
	

	Does your catalog support a qualifying search by format? 
	X
	X
	X
	
	X
	
	
	

	Does your catalog support a qualifying search by type of material?

	X
	X
	X
	X
	
	
	
	

	Does your catalog support a qualifying search by language? 
	X
	X
	X
	
	
	
	
	X

	Does your catalog support a qualifying search by date of publication?

	X
	X
	X
	X
	
	
	
	X

	Browse Functionality
	
	
	
	
	
	
	
	

	Does your catalog support browse?
	X
	X
	X
	X
	X
	
	
	X

	Basic Retrieval
	
	
	
	
	
	
	
	

	Does your catalog return records in MARC 21 format?
	X
	X
	X
	X
	X
	
	
	X


4.2
Z39.50 Support for Search and Retrieval Functionality

	
	Dynix – Dynix
	Dynix – Horizon
	Endeavor

Voyager
	Follett

Catalog Plus
	Innovative

Millennium
	Sagebrush

Athena
	Sagebrush

Spectrum
	Sirsi

Unicorn

	Basic Searching 
	
	
	
	
	
	
	
	

	Does your Z-server support author keyword search?

	X
	X
	X
	X
	X
	
	
	X

	Does your Z-server support title keyword search?

	X
	X
	X
	X
	X
	
	
	X

	Does your Z-server support subject keyword search?

	X
	X
	X
	X
	X
	
	
	X

	Does your Z-server support any keyword search?

	X
	X
	X
	X
	X
	
	
	X

	Does your Z-server support the following Boolean operator searches?
	X
	X
	X
	X
	X
	
	
	X

	AND
	X
	X
	X
	X
	X
	
	
	X

	OR
	X
	X
	
	X
	X
	
	
	X

	NOT
	X
	X
	
	X
	X
	
	
	X

	Advanced Searching
	
	
	
	
	
	
	
	

	Does your Z-server support author keyword search with right truncation?

	X
	X
	X
	X
	X
	
	
	X

	Does your Z-server support title keyword search with right truncation?

	X
	X
	X
	X
	X
	
	
	X

	Does your Z-server support subject keyword search with right truncation?

	X
	X
	X
	X
	X
	
	
	X

	Does your Z-server support any keyword search with right truncation?

	X
	X
	X
	X
	X
	
	
	X


	
	Dynix – Dynix
	Dynix – Horizon
	Endeavor

Voyager
	Follett

Catalog Plus
	Innovative

Millennium
	Sagebrush

Athena
	Sagebrush

Spectrum
	Sirsi

Unicorn

	Phrase Searches 
	
	
	
	
	
	
	
	

	Does your Z-server support an exact match author phrase search?

	X
	X
	X
	
	X
	
	
	X

	Does your Z-server support an exact match title phrase search?

	X
	X
	X
	
	X
	
	
	X

	Does your Z-server support an exact match subject phrase search?

	X
	X
	X
	
	X
	
	
	X

	Does your Z-server support a first words author phrase search?

	X
	X
	X
	
	X
	
	
	X

	Does your Z-server support a first words title search?
	X
	X
	X
	
	X
	
	
	X

	Does your Z-server support a first words subject phrase search?

	X
	X
	X
	
	X
	
	
	X

	Does your Z-server support a first characters author phrase search?

	X
	X
	X
	
	X
	
	
	X

	Does your Z-server support a first characters title search?

	X
	X
	X
	
	X
	
	
	X

	Does your Z-server support a first characters subject phrase search?

	X
	X
	X
	
	X
	
	
	X

	Other Searches
	
	
	
	
	
	
	
	

	Does your Z-server support an ISBN number search? 
	X
	X
	X
	X
	X
	
	
	X


	
	Dynix – Dynix
	Dynix – Horizon
	Endeavor

Voyager
	Follett

Catalog Plus
	Innovative

Millennium
	Sagebrush

Athena
	Sagebrush

Spectrum
	Sirsi

Unicorn

	Qualifying Searches
	
	
	
	
	
	
	
	

	Does your Z-server support a qualifying search by format? 
	X
	X
	
	
	
	
	
	

	Does your Z-server support a qualifying search by type of material?

	X
	X
	
	
	
	
	
	

	Does your Z-server support a qualifying search by language? 
	X
	X
	
	
	
	
	
	X

	Does your Z-server support a qualifying search by date of publication?

	X
	X
	X
	
	
	
	
	X

	Browse Functionality
	
	
	
	
	
	
	
	

	Does your Z-server support browse?
	X
	X
	X-planned
	X
	X
	
	
	X

	Basic Retrieval
	
	
	
	
	
	
	
	

	Does your Z-server return records in MARC 21 format?
	X
	X
	X
	X
	X
	
	
	X


5.
Conclusion

In most cases vendors answered all of the questions and provided the requested information about their Integrated Library System products. In some instances, vendors were unable to provide configuration information because it is affected by various factors, such as holdings size, number of users, and can be obtained directly from vendors for a particular library. The information will be analyzed to determine the minimum compliance level of vendors’ products with the requirements for participation in the LOT Resource Discovery Service.

Appendix A 

[This appendix contains a copy of the hardcopy letter. It was hand delivered to each vendor, except Follett, at the ALA conference in Philadelphia, PA.] 

January 23, 2003

Dear     :

I am writing to you because (Vendor name) is a leading library automation system vendor in the state of Texas. I am the principal investigator for the Z Texas Implementation Component of the Library of Texas (ZLOT) Project, a program of the Texas State Library and Archives Commission (TSLAC). 

In 2002, the ZLOT Project developed the technical specifications for two components of the Resource Discovery Service (RDS) of the Library of Texas (LOT): the virtual catalog and the search and retrieval interface. These specifications contributed substantially to the recently issued Request for Proposal from the TSLAC.

We are just beginning the project's second year of activities, which are aimed at an August 2003 implementation of the LOT RDS. Perhaps the most significant opportunity we have in this time period is to upgrade the library automation systems of a substantial number of Texas academic and public libraries so that their online library catalogs can participate as resources in the virtual catalog component of the Library of Texas. In order to enable libraries to take advantage of this opportunity, we need your help.

The goal of the LOT virtual catalog is to enable searching across multiple library catalogs from a single interface without regard for the geographical location of either the searcher or the library catalog. The ANSI/NISO Z39.50 information retrieval protocol is the standard that will be used to implement the LOT virtual catalog. 

As a first step in identifying the upgrade path and associated costs for libraries that might be eligible to take advantage of this upgrade opportunity, we need to know both product details and configuration requirements for your library automation system product(s) that meets the requirements for participation in the LOT Resource Discovery Service. These 7 requirements are specified at the end of this message. In addition to this information, please provide details regarding the level of your product(s) conformance to both the US National and the Bath Z39.50 profiles.

This letter is pursuant to a previous email request for information by 1/30/03. We would appreciate receiving the information as soon as possible.

Due to the short time frame, please email the information directly to the ZLOT Project's Research Assistant, (name here). If necessary to fulfill this request, please feel free to mail a hardcopy of any information to me at:

William E. Moen, Ph.D.

Texas Center for Digital Knowledge

School of Library and Information Sciences

University of North Texas

ISB 205

135 Chestnut Street

Denton, Texas   76203

After we receive your information, we will begin the process of identifying Texas libraries for upgrades. This upgrade program is being financed as part of the Library of Texas through funds from the Texas Telecommunications Infrastructure (TIF) Board. The ZLOT Project staff at the Texas Center for Digital Knowledge (TXCDK) at the University of North Texas is managing this upgrade process, including the disbursement of funds, as part of our contract with the TSLAC. 

Sincerely,

William E. Moen, Ph.D. 
Appendix B 

[This appendix contains the initial e-mail request sent to all participating POC vendors on January 22, 2003.]

Dear   :

I am writing to you because (Vendor Name) is a leading library automation system vendor in the state of Texas. I am working with the Texas State Library and Archives Commission (TSLAC) on a resource discovery service for its Library of Texas (LOT) initiative. In 2002, I was principal investigator for the Z Texas Implementation Component of the Library of Texas (ZLOT) Project. In that project, we developed technical requirements and specifications for two components of the Library of Texas Resource Discovery Service (RDS): the virtual catalog, and a search and retrieval interface application. These specifications contributed substantially to the forthcoming Request for Proposal from the TSLAC.

We are just beginning the project's second year of activities, which are aimed at an August 2003 rollout of the LOT RDS. The focus of my current work for TSLAC is called System Configuration for Implementation of the LOT Resource Discovery Service. Perhaps the most significant opportunity we have during the next eight months is to upgrade the library automation systems of a substantial number of Texas academic and public libraries so that their online library catalogs can participate as target resources in the virtual catalog component of the Library of Texas. TSLAC plans to provide funding for this upgrade program directly to selected vendors. To enable libraries to take advantage of this opportunity, we need your help. 

The goal of the LOT virtual catalog is to enable searching across multiple library catalogs from a single interface without regard for the geographical location of either the searcher or the library catalog. The ANSI/NISO Z39.50 information retrieval protocol (along with support for the relevant Z39.50 profiles) is the standard that will be used to implement the LOT virtual catalog. 

As a first step in identifying the upgrade path and associated costs for your Texas library customers that might be eligible to take advantage of this upgrade opportunity, we need to know both product details and configuration requirements for your library automation system product(s) that meets the requirements for participation in the LOT Resource Discovery Service. These 7 requirements are specified at the end of this message. In addition to this information, please provide details regarding the level of your product(s) conformance to both the draft ANSI/NISO Z39.89: U.S. National Z39.50 Profile for Library Applications, Functional Area A, and the Bath Profile: An International Z39.50 Specification for Library Applications and Resource Discovery, Release 2.0, Functional Area A.

Because of the short timelines for our work with TSLAC, we need this information very quickly. Please provide this information by 30 January 2003. Send any electronic information or pointers to online product information that addresses the LOT RDS requirements directly to ZLOT Project's Research Assistant, (name here).

If necessary to fulfill this request, please feel free to send hardcopy

of any information to me at:

William E. Moen, Ph.D.

Texas Center for Digital Knowledge

School of Library and Information Sciences

P.O. Box 311068

University of North Texas

Denton, TX 76203-1068

If you are sending materials via overnight courier, please send them to the following physical address:

William E. Moen, Ph.D.

Texas Center for Digital Knowledge

School of Library and Information Sciences

ISB 205

135 Chestnut Street

Denton, Texas   76203

After we receive your information, we will begin the process of identifying Texas libraries for upgrades. This upgrade program is being financed as part of the Library of Texas through funds from the Texas Telecommunications Infrastructure Fund (TIF) Board. The ZLOT Project staff at the Texas Center for Digital Knowledge (TXCDK) at the University of North Texas is managing this upgrade process, including purchasing the upgrade services from vendors and the disbursement of funds, as part of our contract with the TSLAC. 

To accomplish all that must be done to meet the August 2003 objectives set by the TSLAC for our project, we anticipate working closely with Endeavor Information Systems and other library automation system vendors as well as with the academic and public libraries in Texas over the next several months. This request for information is just the beginning of this process. A public announcement to the academic and public libraries of Texas will be shortly forthcoming.  

Thank you in advance for your prompt attention to this request. Please feel free to address any questions you may have to either me <wemoen@unt.edu> or Kathleen Murray <krmurray@unt.edu>, the ZLOT Project Manager.

If you would like to read more about the ZLOT Project, please visit our

web site at:<http://www.unt.edu/zlot>

If you would like to read more about the Library of Texas, please visit

the LOT web site at: <http://www.tsl.state.tx.us/lot>

For information on the Z39.50 profiles mentioned above:

Bath Profile: <http://www.nlc-bnc.ca/bath/bath-info-e.htm>

U.S. National Profile:

<http://www.unt.edu/zprofile/Profile/specifications.htm>

Thank you very much for your help and your responses to this information request. I will be attending ALA Midwinter in Philadelphia, and would appreciate the opportunity to meet with you and discuss this information request in more detail.

Sincerely,

Bill Moen

--------------------------------------------------------------------------------

Requirements For Library Online Catalogs and Z39.50 Servers for

Participation in the LOT Resource Discovery Service

Please use these requirements as a guide to discuss your products and how they meet these requirements along with any additional information about product specifications, hardware requirements, space, and configuration.

TRS-VC-A1

Online catalog systems must provide a Z39.50 interface to the underlying information retrieval system. The Z39.50 server must support the Bath Profile, Release (2.0) and the U.S. National Profile (ANSI/NISO Z39.89), Functional Area A, Level 0 requirements for searching. 

TRS-VC-A2

Online catalog systems must return records conforming to the MARC 21 Format for Bibliographic Record. Records must be retrieval via Z39.50 Server that supports the MARC 21 record syntax. All data available in the database record should be returned in the retrieval record. Bibliographic records in the online catalog that contain an 856 field with a URI to an electronic resource must return this field in the retrieval record. The Z39.50 server must support the Bath Profile, Release (2.0) and the U.S. National Profile (ANSI/NISO Z39.89), Functional Area A, Level 0 requirements for retrieval. 

TRS-VC-B1

Online catalog systems must provide a Z39.50 interface to the underlying information retrieval system. The Z39.50 server must support the following limiting searches defined in the Bath Profile, Release (2.0) and the U.S. National Profile (ANSI/NISO Z39.89), Functional Area A, Levels 1 & 2: 

·
Format

·
Type of Material 

·
Language

·
Date of publication

TRS-VC-B2

Online catalog systems must provide a Z39.50 interface to the underlying information retrieval system. The Z39.50 server must support the Bath Profile, Release (2.0) and the U.S. National Profile (ANSI/NISO Z39.89), Functional Area A, Level 1 requirements for searching.  The searches defined in the profiles at Level 1 address the searches listed in the functional requirement.

TRS-VC-B3.1

Online catalog systems must provide the following availability criteria about items discovered through a search: 

Name of library or catalog database name 

TRS-VC-B3.2

Online catalog systems should plan to implement the interchange of bibliographic holdings information as defined by the Z39.50 Holdings Schema and specific implementation by support of the Bath Profile, Functional Area B.  

TRS-VC-B4

Online catalog systems must provide a Z39.50 interface to the underlying information retrieval system. The Z39.50 server must support the Bath Profile, Release (2.0) and the U.S. National Profile (ANSI/NISO Z39.89), Functional Area A, Level 1 requirements for the Z39.50 Scan service.

Appendix C

[This appendix contains the follow up e-mail sent on February 4, 2003, to those vendors than did not respond to the initial request.]

Dear   ,

I am writing to you as a follow up to the request for product information Bill Moen sent you on 22 January 2003. As Bill explained, we have a significant opportunity to upgrade the library automation systems of a substantial number of Texas academic and public libraries so that their online library catalogs can participate as target resources in the virtual catalog component of the Library of Texas. The Texas State Library and Archives Commission (TSLAC) plans to provide funding for this upgrade program directly to selected vendors.

As a leading library automation system vendor in the state of Texas we need your help to enable libraries to take advantage of this opportunity. Please provide the product details and configuration requirements for your library automation system product(s) that meets the requirements for participation in the virtual catalog application of the LOT Resource Discovery Service. (The attachment lists these requirements.)

Any electronic information or pointers to online product information can be sent directly to me, (name here), ZLOT Project Research Assistant, at

(e-mail address here). Product information can also be mailed to:

Bill Moen

University of North Texas

School of Library and Information Sciences

PO Box 311068

Denton, TX   76203-1068

We are working under aggressive deadlines to upgrade Texas library automation systems and your earliest feedback would be greatly appreciated.  If you have any questions regarding the request for information please don’t hesitate to contact either Bill Moen, wemoen@unt.edu, or Kathleen Murray, krmurray@unt.edu, the ZLOT Project Manager. If you have already sent hardcopy materials to Bill Moen, we will acknowledge their receipt.

Thanks very much for your help.

Sincerely,

(name here)

Research Assistant

ZLOT Project

Appendix D 

[This appendix contains a sample of the second follow up email, with attached questionnaire, sent to vendors on February 23, 2003.  The e-mail was customized for each vendor.]  

Thank you for the information you sent us about your products regarding the support for the requirements of the Library of Texas. We think we have a way to move this forward. Please read on.... (and my apologies for the length of the message)

The ZLOT project team met on Friday to discuss the information we've received from all the vendors. Unfortunately, the information we received was so varied that we are not really able to develop the reports for the Texas State Library as they are requiring. I'll take responsibility for not having asked specific enough questions at the outset of this information gathering activity. Based on the discussion on Friday, we have come up with a specific set of questions that I think gets at all the information we need.  

Attached to this message, you will find a document that provides what I hope is an easy-to-complete checklist on the requirements for library online catalog and a Z39.50 server for the Library of Texas. 

Let me briefly state again the purpose of this data collection for the Texas State Library. The state library for its Library of Texas (LOT) initiative is going to deploy a LOT resource discovery service. Users will use the resource discovery service application (a web-based portal application) to issue searches to library catalogs, commercial online databases, and other resources.  The resource discovery service application includes a Z39.50 client for issuing searches to online catalogs. 

To improve interoperability between Z39.50 client in the resource discovery service and Texas online catalogs, the Texas State Library wants to upgrade a selection of Texas libraries' online catalogs and Z39.50 servers. This is where the information we are requesting here comes in. You have Texas library customers running Endeavor systems.  We would like to upgrade some of these customers' systems to support the search functionality provided through the LOT resource discovery service. 

In order to upgrade these systems, we need to know which of your Endeavor products you would recommend for the upgrade. Those products need to address the requirements as listed in the attached documents.  It is likely that you have no existing product that meets all of the requirements. That is okay.  What we need to know is the extent to which the product you would recommend for upgrading to does meet the requirements.  

The documents attached separate out the extent of support for search, retrieval, and browse functionality between the online catalog product and the Z39.50 server product. It may be that there are differences of support (e.g., your Z39.50 server could be configured to accept a query for right truncation, but the underlying online catalog system doesn't support truncation).  Therefore, I ask that you indicate for each of the requirements listed in the documents if each is supported by the catalog system and/or the Z39.50 server.  

The requirements for search and retrieval are from the U.S. National and Bath Z39.50 profiles for library applications. Whether or not you claim your product supports either profile is less of a concern than you indicating the extent of support of the search and retrieval requirements as listed in the documents. However, if you say your Z39.50 server supports these searches, that implies that they are in conformance with the requirements of the profiles for handling all 6 attribute types, etc.

For reference, however, you can get the two profiles at:

U.S. National Profile: http://www.niso.org/standards/balloting.html
This is currently out for ballot from NISO.

Bath Profile: http://www.nlc-bnc.ca/bath/bath-draft2-2-e.html
Finally, here's what I'd like to have happen in the next several days.

1. Please begin filling out the two documents. 

2. I would like to have two of my staff set up a time to talk with you

(either or both Dustin and Robyn) via phone by the middle of this week.

The two staff members are:

        Alexis Linoski <lexielin@att.net>

        Irene Lopatovska <Irene.lopatovska@verizon.net>

They will contact you both to see when you are available and to get a telephone number from you. They will answer any questions about the questions on the two documents and get any additional information about your products and their configuration as appropriate. The numbers I have

are: 


Robyn: (866) 265-1254 (toll free); 843-860-9644 (mobile)


Dustin: (608) 526-2630; 608 792-7706 (mobile)

3. You send back to Alexis Linoski <lexielin@att.net> the completed documents not later than close of business Wednesday, Feb 26. We have to complete this information to send to the Texas State Library on Friday, Feb 28.

Thank you for your help in providing the information we need to move forward. My apologies that we were not as clear as we could have been earlier to get this information. I do hope that the information you can provide on the attached forms will do the job for us.

Cheers,

Bill

Attachment 1: wa4_questionnaire_wem_22feb2003.doc (application/msword) 

Appendix E

[This appendix contains the questionnaire sent to vendors with the second follow up email (Appendix D).  If the vendor had previously provided product information, the ZLOT Project Team entered this information in the questionnaire prior to sending.]  

Vendor name – Product name

The questions below will provide critical information to the ZLOT Project Team regarding what is needed by your current customers in order to participate in the Library of Texas Resource Discovery Service by offering their library catalogs as targets for searching by the discovery service. All information is greatly appreciated.  

A.
Product Related Questions

A.1
Integrated Library System, Online Catalog, and Z39.50 Product Questions

	1.
	What is the name of your Integrated Library System (ILS)?
	

	2.
	Is your online catalog a separate product?
	Yes ________

No ________

	3.
	If so, what is the name(s) of the catalog product?
	

	4.
	Is your Z39.50 server a separate product?
	Yes______

No _______

	5.
	If so, what is the name(s) of the Z39.50 product?
	

	6.
	Does the server support the Z39.50 1995 V2? (The U.S National and Bath Z39.50 profiles require 1995 V2.)
	Yes______

No _______


A.2
Catalog Search Functionality and Z39.50 Server Questions

The following questions concern the search functionality of your online catalog product and the support of these searches defined in the Bath and U.S. National Z39.50 profiles of your Z39.50 server product. Please answer each question for both the online catalog and the Z39.50 server. In the 3rd and 4th columns, reference is given to specifications in the U.S National and Bath Profiles for your reference.

	
	Basic Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	7.
	Does your catalog support author keyword search?

	Yes ________

No ________
	BP0.1
	5.A.0.1
	Yes ________

No ________

	8.
	Does your catalog support title keyword search?

	Yes ________

No ________
	BP0.2
	5.A.0.2
	Yes ________

No ________

	9.
	Does your catalog support subject keyword search?

	Yes ________

No ________
	BP0.3
	5.A.0.3
	Yes ________

No ________

	10.
	Does your catalog support any keyword search?

	Yes ________

No ________
	BP0.4
	5.A.0.4
	Yes ________

No ________

	11.
	Does your catalog support the following Boolean operator searches?
	Yes ________

No ________
	5A.0
	5A.0
	Yes ________

No ________

	
	AND
	Yes ________

No ________
	
	
	Yes ________

No ________

	
	OR
	Yes ________

No ________
	
	
	Yes ________

No ________

	
	NOT
	Yes ________

No ________
	
	
	Yes ________

No ________


	
	Advanced Searching
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	12.
	Does your catalog support author keyword search with right truncation?

	Yes ________

No ________
	BP1.1
	5.A.1.1
	Yes ________

No ________

	13.
	Does your catalog support title keyword search with right truncation?

	Yes ________

No ________
	BP1.5
	5.A.1.5
	Yes ________

No ________

	14.
	Does your catalog support subject keyword search with right truncation?

	Yes ________

No ________
	BP1.9
	5.A.1.9
	Yes ________

No ________

	15.
	Does your catalog support any keyword search with right truncation?

	Yes ________

No ________
	BP1.13
	5.A.1.13
	Yes ________

No ________


	
	Phrase Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	16.
	Does your catalog support an exact match author phrase search?

	Yes ________

No ________
	BP1.2
	5.A.1.2
	Yes ________

No ________

	17.
	Does your catalog support an exact match title phrase search?

	Yes ________

No ________
	BP1.6
	5.A.1.6
	Yes ________

No ________

	18.
	Does your catalog support an exact match subject phrase search?

	Yes ________

No ________
	BP1.10
	5.A.1.10
	Yes ________

No ________

	19.
	Does your catalog support a first words author phrase search?

	Yes ________

No ________
	BP1.3
	5.A.1.3
	Yes ________

No ________

	20.
	Does your catalog support a first words title search?
	Yes ________

No ________
	BP1.7
	5.A.1.7
	Yes ________

No ________

	21.
	Does your catalog support a first words subject phrase search?

	Yes ________

No ________
	BP1.11
	5.A.1.11
	Yes ________

No ________

	22.
	Does your catalog support a first characters author phrase search?

	Yes ________

No ________
	BP1.4
	5.A.1.4
	Yes ________

No ________

	23.
	Does your catalog support a first characters title search?

	Yes ________

No ________
	BP1.8
	5.A.1.8
	Yes ________

No ________

	24.
	Does your catalog support a first characters subject phrase search?

	Yes ________

No ________
	BP1.12
	5.A.1.12
	Yes ________

No ________


	
	Other Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	26.
	Does your catalog support an ISBN number search? 
	Yes ________

No ________
	US1.1
	
	Yes ________

No ________


	
	Qualifying Searches
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	27.
	Does your catalog support a qualifying search by format? 
	Yes ________

No ________
	US1.5
	5.A.2.6
	Yes ________

No ________

	28.
	Does your catalog support a qualifying search by type of material?

	Yes ________

No ________
	US2.15
	5.A.2.6
	Yes ________

No ________

	29.
	Does your catalog support a qualifying search by language? 
	Yes ________

No ________
	US1.4
	5.A.2.8
	Yes ________

No ________

	30.
	Does your catalog support a qualifying search by date of publication?

	Yes ________

No ________
	BP1.15
	5.A.1.15
	Yes ________

No ________


	
	Browse Functionality
	Catalog
	US Profile
	Bath Profile
	Z39.50 Server

	31.
	Does your catalog support browse?
	Yes ________

No ________
	5A.1.1
	5.A.1.SCAN
	Yes ________

No ________


A.3
Catalog Retrieval Functionality and Z39.50 Server Questions

The following question concerns the retrieval functionality of your online catalog product and your Z39.50 server product.

	
	Basic Retrieval
	Catalog
	US Profile 
	Bath Profile
	Z39.50 Server

	32.
	Does your catalog return records in MARC 21 format?
	Yes ________

No ________
	5A.0
	5.A.0
	Yes ________

No ________


B.
Configuration Information

Given the extent to which your product(s) supports the searches listed above, what integrated library system or online catalog product do you recommend? What specific version? ______________________________________________

Given the extent to which your product(s) supports the searches listed above, what Z39.50 server product do you recommend or that best matches? What specific version? ________________________________________________

Do you have plans to expand your support of the Bath Profile? If so in what timeframes? ___________________

What is a minimal hardware configuration needed to run this product and version? ________________________

· Platform or operating system: ______________________________

· Memory: _______________________________________________

· Processor: _____________________________________________

· Storage: _______________________________________________

If a library upgraded to this version of your ILS, what other upgrades or changes would they potentially have to make? For example, upgrade to their existing Workstations, Local Area Networks, etc.  Please enter your comments below:

Appendix F

[This appendix contains configuration information provided by Endeavor (Section 3.2)].

Below we have provided recommended workstation configurations for Voyager 2001.2.

	
	Public
	Staff

	Windows 2000 Professional
Service Pack 1, 5.00.2195
	Pentium III 450 CPU
	Same as Public

	
	192MB RAM*
	256MB RAM*

	
	100MB Hard Drive**
	256MB Hard Drive**

	
	Video Card: XGA Resolution or Higher & 16 Bit Color or Better
	Same as Public

	
	Monitor: 19" CRT or 15" Flat Display Panel (Active Matrix)
	Same as Public

	
	Audio Card
	 

	
	Floppy Drive
	 

	
	Network Card Matching Your Network Configuration
	Same as Public


Note: For staff stations, assuming most will have more than one client loaded as well as other Office-type software, any Pentium with 256mb of memory is appropriate.

Configuration Table
	Small Hardware Configuration

Please note: prices are subject to change without notice.  Prices provided are for systems purchased directly from Sun.  For systems purchased through Endeavor, a not-to-exceed $250 shipping charge will apply.

	Number of Volumes:
	100,000
	

	Number of Simultaneous OPAC Users:
	10
	

	Number of Copies of Staff Client Software:
	10
	

	
	
	Manufacturer/
	
	Extended
	Annual
	Warranty

	
	Item
	Model Number
	Qty
	Price
	Mnt Costs
	Period

	Processor:
	Sun Fire V120
	N25AUTA1-9S-102AV1
	1
	4,995
	382
	1 year

	
	650 Mhz, 512KB eCache, 1GB Memory 
	

	
	2 x 36GB 10K RPM SCSI Disk Drive, 

	
	2 x 10/100 on-board ethernet ports, 
	
	

	
	2 x USB ports, Ultra SCSI II port, 
	

	
	Single 64 bit/33MHz PCI Slot. 
	
	

	
	Includes 19 inch rackmount kit, 
	
	
	
	
	

	
	Solaris 8 & LomLite2 pre-installed 
	
	
	
	

	
	
	
	
	
	
	

	Power Cord:
	North American/Asian power cord
	X311L
	1
	0
	
	

	
	
	
	
	
	
	

	CD-ROM:
	CD-ROM Slimline
	X7088A
	1
	250
	
	

	
	
	
	
	
	
	

	O/S:
	Solaris Server Media Kit
	SOLZS-080B9AY9
	1
	100
	
	

	
	
	
	
	
	
	

	External Tape:
	20-40GB 4mm DDS-4 in a UniPack 
	SG-XTAP4MM-012A
	1
	1,488
	
	

	
	
	
	
	
	
	

	SCSI cables:
	68/68pin SCSI cable w/power cord
	X3856A
	1
	45
	
	

	
	
	
	
	
	
	

	Console Device:
	Wyse WY-55 Terminal, white display
	Wyse 55W
	1
	350
	
	

	(suggested model)
	Keyboard
	Wyse 901865-01
	1
	100
	
	

	
	
	
	
	
	
	

	
	System Total
	
	
	$7,328 
	$382 
	

	
	
	
	
	
	
	

	
	OPTIONS:
	
	
	
	
	

	Redundant Storage:
	Rackable thin storage 1U high,
	NS-DSKS1-236GAC
	1
	3,195
	324
	1 year

	
	2x36GB disk array, 10Krpm hot-swap
	(mirrors internal disks)
	
	

	
	drives, Ultra2/3 SCSI to host.
	
	
	
	
	

	
	
	
	
	
	
	

	Warranty Upgrade:
	Sun Fire V120 Upgrade to 3 Years 
	W9D-N25-3S
	1
	1,512
	
	

	
	of Silver Support
	
	
	
	
	

	
	StorEdge S1 Thin Storage
	W-S1TS-1S
	1
	252
	
	


	Medium Hardware Configuration 

Please note: prices are subject to change without notice.  Prices provided are for systems purchased directly from Sun.  

For systems purchased through Endeavor, a not-to-exceed $250 shipping charge will apply.

	Number of Volumes:
	400,000
	

	Number of Simultaneous OPAC Users:
	15
	

	Number of Copies of Staff Client Software:
	20
	


	
	
	Manufacturer/
	
	Extended
	Annual
	Warranty

	
	Item
	Model Number
	Qty
	Price
	Mnt Costs
	Period

	Processor:
	Sun Fire 280R server, one 900MHz
	A35-WSPF1-1GQA1OS
	1
	7,196
	1,620
	3 year

	
	UltraSPARC-III Cu processor, 8MB
	
	
	
	
	

	
	E-cache, 1GB memory (4 x 256MB
	
	

	
	DIMMs), One 36GB 10,000rpm 1-inch

	
	internal FCAL disk drive, DVD. Two

	
	power supplies.
	
	

	
	
	
	

	Internal disk:
	FC-AL hot swap 36.4GB 10K-rpm 1"
	X6724A
	1
	1,610
	
	

	
	
	
	
	
	
	

	Keyboard/Mouse
	Type 6 UNIX Country Kit
	X3538A
	1
	0
	
	

	
	
	
	
	
	
	

	Power Cords:
	North American/Asian power cord
	X311L
	1
	0
	
	

	
	
	
	
	
	
	

	O/S:
	Solaris Server Media Kit
	SOLZS-080B9AY9
	1
	70
	
	

	
	
	
	
	
	
	

	Memory:
	1 GB Memory (4 x 256MB)
	X7061A
	1
	810
	
	

	
	
	
	
	
	
	

	External Tape:
	SDLT320 tape drive
	SG-XTAPSDLT320-D
	1
	4,676
	
	

	
	
	
	
	
	
	

	SCSI cables:
	68/68pin SCSI cable w/power cord
	X3856A
	1
	41
	
	

	
	
	
	
	
	
	

	Frame Buffer:
	PCI PGX64 card with cables
	3768A
	1
	401
	
	

	
	
	
	
	
	
	

	Console:
	17-inch Color Monitor
	4
	1
	293
	
	

	
	
	
	
	
	
	

	
	System Total
	
	
	$15,095 
	$1,620 
	

	
	
	
	
	
	
	

	
	OPTIONS:
	
	
	
	
	

	Warranty Upgrade:
	Warranty Upgrade to 
	W9D-280R-3S
	1
	2,657
	
	

	
	SunSpectrum Silver 3 Year 
	
	
	

	
	
	
	
	
	
	

	Redundant Storage 1:
	72.8-Gbyte, (2x36.4GB 10K-RPM
	SG-XFDSK020E-72G
	1
	3,969
	
	

	
	disks) StorEdge Multipack Fibre Channel
	(disks to mirror internal disks)
	
	
	

	
	
	
	
	
	
	

	Redundant Storage 2:
	PCI dual channel Ultra-3 
	X6758A
	1
	560
	
	

	
	differential SCSI host adapter
	
	
	
	
	

	
	145-GB (4 x 36.4-Gbyte 10K RPM 
	SG-XARYDB196A-145G
	1
	5,194
	1,260
	2 years

	
	disks) Sun StorEdge D2, rackmount, 
	(redundant disks, I/O paths,
	
	
	

	
	dual bus, 2 LVD Ultra160 SCSI to 
	and power. 12 disk capacity.
	
	
	

	
	host ports per bus, 2 fantrays (4 
	rack mountable)
	
	
	
	

	
	fans), 2 power supplies. 
	
	
	
	
	

	
	
	
	
	
	
	

	UPS:
	APC Smart-UPS 1500VA
	SUA1500
	1
	730
	
	

	
	PowerChute software for Solaris
	
	1
	149
	
	


	Large Hardware Configuration

Please note: prices are subject to change without notice.  Prices provided are for systems purchased directly from Sun.  For systems purchased through Endeavor, a not-to-exceed $250 shipping charge will apply.

	Number of Volumes:
	2,600,000
	

	Number of Bibliographic Records:
	1,900,000
	

	Number of Simultaneous OPAC Users:
	200
	

	Number of Copies of Staff Client Software:
	200
	

	
	
	Manufacturer/
	
	Extended
	Annual
	Warranty

	
	Item
	Model Number
	Qty
	Price
	Mnt Costs
	Period

	Processor:
	Sun Fire V480 server, four 900MHz
	A37-WSPF4-16GQB
	1
	42,296
	2,448
	3 year

	
	Cu, UltraSPARC-III processors,
	
	
	
	
	

	
	8MB E-cache, 16GB memory, two 36GB
	

	
	10,000rpm internal FCAL disk

	
	drives, DVD. Two power supplies.

	
	Estimated discount applies to systems purchased directly
	

	
	from Sun by qualified education customers.
	

	
	
	
	
	
	
	

	Power Cords:
	North American/Asian power cord
	X311L
	2
	0
	
	

	
	
	
	
	
	
	

	Keyboard/Mouse:
	Type 6 UNIX Country Kit
	X3538A
	1
	0
	
	

	
	
	
	
	
	
	

	O/S:
	Solaris Server Media Kit
	SOLZS-080B9AY9
	1
	70
	
	

	
	
	
	
	
	
	

	IO:
	Dual-channel UltraSCSI PCI adapter
	X6540A
	1
	371
	
	

	
	
	
	
	
	
	

	External Tape:
	SDLT320 tape drive
	SG-XTAPSDLT320-D
	1
	4,676
	
	

	
	
	
	
	
	
	

	IO:
	PCI dual channel Ultra-3 
	X6758A
	1
	560
	
	

	
	differential SCSI host adapter
	
	
	
	
	

	
	
	
	
	
	
	

	SCSI Cables:
	Ultra SCSI cable, VHDCI/VHDCI, 2M ,68P
	X1138A
	1
	86
	
	

	
	
	
	
	
	
	

	Storage Array:
	Sun StorEdge 3310 SCSI Array Rack Ready,
	XTA3310R01A1R182
	1
	10,006
	1,267
	2 years

	
	182-GB (5 x 36.4-Gbyte 10K RPM disks) 
	
	
	
	
	

	
	w/1 Ultra160 SCSI HW RAID controller,
	
	
	
	

	
	512MB std cache, 2 AC power supplies,
	
	
	
	
	

	
	and Sun StorEdge Configuration Service.
	
	
	
	

	
	
	
	
	
	
	

	Frame Buffer:
	PCI PGX64 Card with cables
	3768A
	1
	401
	
	

	
	
	
	
	
	
	

	Console:
	17-inch Color Monitor
	X7143A
	1
	293
	
	

	
	
	
	
	
	
	

	
	System Total
	
	
	$58,757 
	$3,715 
	





Vendor Configuration Requirements 








� Millennium Keyword Search is product dependent. Advances Keyword Searching Product enables keyword searches for the Catalog and Z39.50 server components.  
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